AOMUHUCTPALUA TEMYNIbAETCKOIO PANOHA
NOCTAHOBIJIEHUE

c. Terynbget

19.09.2018 Ne 477

O BHeECeHUn N3MEHEeHU B NOCTaHOBNEHNE
AoMuHUCTpauun TerynbaeTckoro panMoHa
oT 03.04.2018 Ne 160

B uenax npuBegeHuMss MyHMUMNANbLHOMO MNPaBOBOrO akta B COOTBETCTBME
C AeNCTBYHOLWMM 3akoHOogaTensCcTBOM Poccuiickon ®eaepauunm

MOCTAHOBJIAIO:

1. BHecTu B noctaHoBrieHMe AAMUHUCTpauun TerynbaeTckoro panoHa
ot 03 anpensa 2018 roga Ne 160 «O6 yTBepxaeHn AOMUHUCTPATUBHOIO perfnameHTa
npefocTaBfieHUs  MyHuMUMNanbHOW  ycnyrm  «3aducrieHme B MyHUuuMnanbHble
obLweobpasoBaTtenbHble opraHusauunmny, pacnonoXeHHble Ha TeppuTopun
MYHULUMNanbHOro obpasoBaHus « TerynbAeTCKUM panoH» criegyowme n3aMeHeHns:

1.1. B npunoxeHuu, yTBep>KOEHHOM YKa3aHHbIM NOCTaHOBIEHNEM:

- nNyHKT 31 vactm 2.7 rnaeBbl 2 [AOMNOMHUTL MOAMNYHKTOM 4 crieayrowiero
coaepxaHus:

«4) npegctaBreHMe  OOKYMEHTOB UM MHOpMauuwW, OTCyTCTBME U (Unn)
HEeOCTOBEPHOCTb KOTOPbIX He YyKasblBanuCb MNpu  MNepBOHaYanbHOM  OTKase
B npuemMe [OOKYMEHTOB, HeobxoauMmbiX [ON9  NpefocTaBfeHus MyHUuuMnanbHOW
ycnyrn, nmbo B nNpedocTaBfeHMM  MyHUUMNANbHOW YCNYru, 3a WCKIHYEHUeEM
cnefyroLwmnx crnyyaes:

a) wun3aMeHeHne TpeboBaHUM HOPMATUBHBLIX MPABOBLIX AKTOB, KacaloLMXCH
npegocTaBfieHns MYHULUMNANbHOM ycrnyry, nocne nepBoHavyanbHONW nogayu
3asBfeHna o npefocTaBneHMn MyHUUMNanbHOW YCryru;

0) Hanuume owunboKk B 3asABNEHUN O NPeAoCTaBfEHUN MyHULUNANbHON
ycrnyrm v [OOKyMeHTaX, MOAAHHbIX 3asiBUTenieM [Mocfie nepBoHayanbHOro oOTkasa
B nNpuemMe [OOKYMEHTOB, HeobXxoAMMbIX 4S9 npedocTaBneHns  MyHuuumnanbHOn
ycnyri, 1nvMbo B npefocTaBfieHUM  MYHUUMNANbHOW YCIYyrM U He BKITHOYEHHbIX
B NpeACTaBMEHHbIN paHee KOMMMEKT JOKYMEHTOB;

B) WCTEYEHMEe CpoKa AENCTBUS OOKYMEHTOB WU M3MEHeHWe WHopmaunm
nocrnie nepBoHa4anbHOro OTka3a B MpuemMe [OOKYMEHTOB, HeobxoauMblix Ans
npegocTaBfieHns MyHWULUMMNANbHOM ycnyru, nnoéo B nNpeaocTaBfeHnn
MYHULMMNANbHOW YCNyru;

r) BbIsBIEHWE [OKYMEHTanbHO MOATBEPXKOEHHOro (pakta (Mpu3HaKoB)
OWKNBOYHOrO0 WNU  MPOTMBOMPAaBHOro AencTeBnsa (6e3genctans) AOSMKHOCTHOrO fvua
opraHa, npefoCTaBNSALWEro  MyHUUMNANbHYK  YCIyry, rOCyAapCTBEHHOIO WUnu
MYHULMNAnbHOro cnyxauwero, paboTHMKaA  MHOroyHKUMOHANbHOMO  LEHTpa,
paboTHMKa opraHusauum, npegycMoTpeHHon YacTtbio 1.1 ctaten 16 dPegepanbHoro
3akoHa Ne 210-®3, npM nepBOHa4yanbHOM OTKa3e B MpuvemMe [OOKYMEHTOB,
HeoOXxoaMMbIX ONA NpeoCcTaBeHnss MyHULMnansHoON yenyrmn, nmbo B npefocTaBneHum
MYHULMMNANbHOW YCIyrn, 0 Yem B NMUCbMEHHOM BMAe 3a MNOAMUCHLI0O PYKOBOAUTENS
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opraHa, npegoCcTaBNALWEro MYHUUMNANbHYO ycnyry, pyKoBOAUTENS
MHOFO(PYHKUMOHANbHOrO  LeHTpa nNpu  nepBoHayanbHOM OTKase B  Npueme
AOKYMEHTOB, HeobXxoauMbIX AOns  NpeaocTaBfeHus MyHUUMnanbHoOW ycnyrn, nnbo
pykoBOOUTENA oOpraHusauum, npegycMoTpeHHOW 4acTbl 1.1 cTatbu 16
depepanbHoro 3akoHa Ne210-03, yBegomnseTcs 3aaBUTENb, a Takke MPUHOCATCA
N3BUHEHUS 3a AOCTaBrieHHble HeyaobcTBay;

- rnaBy 5 M3noxuTb B crnefyoliee pegakunm:

«5. [locynebHbin (BHecyaebHbIN) Nopaaok ob6xxanoBaHUs peLleHnin 1 4encTBun
(6e3pencTtBna) opraHa, NpegocTaBnALLEro MyHULUNANbHYO YCNyry, a Takke ux
AOMKHOCTHBIX NNL, MyHMLMNANbHbLIX CryXaLwmuX, MHOrOYHKLNOHAMNbHOMO LIeHTpa,
paboTHMKa MHOrOMYHKLMOHANBHOIO LeHTpay

5.1. MNpaBo 3aaBuTena nogatb xanoby Ha peLleHns n (Mnn) 4encTBusS
(bespnencrteue) opraHa, NpefoCTaBNALLEro MyHULMUNAanbHYI YCryry, a Takke ero
AOIMKHOCTHbIX UL, MHOTO(PYHKLNOHANbHBLIN LEeHTP, paboTHMKa
MHOrOYHKLUMOHANbLHOrO LieHTpa Npu npegoctaBneHnn MyHUUMNansHon yCnyru

130. 3agasutenun Bnpase obxanosaTb pelleHus, AencTeus (besgencreue)
obpasoBaTenbHON oOpraHu3auum TerynbgeTtckoro pawnoHa, MOL, paboTtHuka MOL,
AOJDKHOCTHbIX NuL, B gocyaebHom (BHecyaebHoM) nopsake.

131. Ob6xanoBaHune gencteun (6esgencteunsl) obpasoBaTeribHOW OpraHu3auum
TerynboeTckoro panoHa, [OOJDKHOCTHBIX fMU, a Takke peleHUin, MNpuHMMaeMbIX
(ocywecTtBnsemMblx) MMM B Xode NpefoCTaBfeHUss  MyHUUMNAnbHOW  yChyru,
npounsBoanTca B gocyaebHom (BHecyaebHOM) mopsiake NyTeM nogayun 3asiBUTENEM B
OopraH MecTHOro camoyrnpasfieHus Unn OrMKHOCTHOMY nuuy. O6xanoBaHue LEeNCTBUSA
(besgenctBne) paboTHMKA MHOrOYHKLMOHANbHOrO LieHTpa NogarTCca PYKOBOAUTENHO
3TOro MHOro(yHKUMOHANbHOro LeHTpa.

5.2. NpeameT »anobbl

132. TlpegmeTtom pocynebHoro (BHecyaebHoro) obxanoBaHua SABNAKTCA
aencteus (6es3gencrtBme) AOMKHOCTHBLIX NWL U cheyuanucTtoB obpasoBaTenbHOM
opraHunsauumn TerynbaeTckoro panoHa, MOL, pabotHuka MOL| Takke npuHMMaemble
UMM  pelleHns npu npegocTtaBneHMuM MyHUUMNanbHOW ycnyrm, B TOM u4uchne
CBSI3aHHbIE C:

- HapylLleHMeMm cpoka perucrpaumu 3anpoca 3asiBuTens o npeaocTaBneHun
MYyHULMNANbHOM ycnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®egepansHoro 3akoHa ot
27 viona 2010 roga Ne 210-903 «O6 opraHmsaummn npefocTaBfieHUst rOCYyAapCTBEHHbIX
1 MyHUUMNanbHbIX yenyr» (ganee - ®efepanbHoii 3akoH Ne 210-93);

- HapylleHMeM cpoka MpeaoCTaBfieHUst MyHUuMnanbHoOW ycnyrn. B ykasaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asiBUTENEM peLUueHun U OencTBum
(6esgencTBna) MHOMOYHKLMOHANBHOMO UeHTpa, paboTHMKa MHOrogyHKUMOHANIbHOMo
LeHTpa BO3MOXHO B Crlyvae, ecniv Ha MHOroyHKUMOHarbHbIA LEHTP, pelleHus u
aencteusa  (besgencteme) KOTOporo  obxamnyrTcs, BO3fnoxeHa  QyHKUMA  no
NpeaoCTaBfeHNIO COOTBETCTBYIOLWIMX  MYHULMNANbHBLIX YCNyr B MNOSIHOM o6beme B
nopsigke, onpegenieHHoM vactbto 1.3 ctatbn 16 ®efepansHoro 3akoHa Ne 210-03;

- TpeboBaHMeM Yy 3adBUTENs OOKYMEHTOB WM  uHGopmaumm  nmbo
OCyLLeCTBNeHNe [EeNCTBUA, npefocTaBfeHne WM  OCYLLEeCTBMEHNE KOTOPbIX He
npegycMoTpeHO HOpMaTMBHbIMM NpaBoBbiMM  akTamu Poccuiickon Pepepaunn,
HOPMAaTUBHbLIMW MPaBOBbIMW akTaMu Tomckon obnactv, MyHUUMNAanNbHLIMU NPaBOBbLIMMU
akTamu gnsi npegocTaBeHnss MyHULMNAanbLHOM YCnyru;

- OTKa3oM B npueme OOKYMEHTOB, MpeaocTaBfieHNe KOTOpbIX NpeayCMOTPEHO
HOpMaTUBHbIMW NpaBoBbIMW akTamm Poccuiickon degepaumn, HoOpMaTUBHLIMU
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npaBoOBbIMM akTaMuM TOMCKOWM 06ractv, MyHMUMNanbHbIMKM MPaABOBbIMW akTamn Ans
npegocTaBfeHns MyHUUMNanbHON YCNyru, y 3asaBuTens;

- 0TKa30M B NpeaoCTaBNEHUN MyHULMMNANBbHOW YCNYyrn, eCnv OCHOBaHUS OTKa3a He
npeaycmoTpeHbl deaepanbHbiMM 3aKOHAMU U MPUHATLIMU B COOTBETCTBUMM C HUMU
WHBbIMW HOPMAaTMBHbIMK NpaBoOBbIMN akTamu Poccuiickon ®enepaumm, HopmaTUBHLIMU
npaBOBbIMM akTaMyM TOMCKOM obnactv, MyHUUMNanbHbIMW MpaBoOBbIMKW akTamu. B
yKaszaHHOM crydae gocynebHoe (BHecynebHoe) obxanoBaHue 3agBuTenemM peLleHnm un
aencresumn (6esgencTtaus) MHOIrO(PyHKUMOHANBHOro LeHTpa, paboTHMKa
MHOroyHKLMOHANbHOrO LIEHTpa BO3MOXHO B Cllyyae, eCnm Ha MHOrogYHKLUMOHabHbIN
LeHTp, peweHna wn pencteua (6e3gencrtBue) KoToporo obanykTcs, BO3NOXeHa
dyHKUMA NO NpeaoCTaBNEHNIO COOTBETCTBYIOLWEN MYHULMNANIbHOM YCRyrn B MNOSHOM
obbeme B nopsgke, onpegerneHHom 4Yactbto 1.3 ctatbn 16 PepepanbHOro 3akoHa
Ne 210-93;

- 3aTpeboBaHMEM C 3asBUTENS NPU NPeaoCTaBfeHUM MyHULUNANbHOWM YCyru
nnatbl, He NpPeayCMOTPEHHOM HOPMAaTMBHbLIMW NpPaBOBbIMW akTamu Poccuinckon
depepaunmn, HopmaTUBHBIMWU NPABOBbLIMU akTamn TomMckor obnacTtu, MyHUUMNAaNbHBIMN
NpaBOBbIMK akTamu;

- OTKa30M oOpraHa, NpeaoCTaBnAOLWEro MyHUUMNANbHY YCnyry, AOMKHOCTHOMO
nMua opraHa, NpeaocTaBNALWEro MyHUUUNANbHY ycnyry, MHOMOYHKUMOHANbLHOro
ueHTpa, pabotHnmka MOL| B ucnpaBneHun [OMYLIEHHbIX OnevYaTtok U ownbok B
BblAaHHbIX B pe3ynbTaTe NpeaocTaBfieHUss MyHUUMNanbHON YCnyrn OKYMeHTax nmbo
HapyLleHWe YCTaHOBSIEHHOrO Cpoka Takux ucnpaeBneHun. B ykaszaHHOM cnydae
pocynebHoe (BHecyaebHoe) obxanoBaHwe 3asBUTENEM pPeLIeHUn W OEeNCTBUN
(6esgenctBna) MHOMOYHKLMOHANBHOMO LeHTpa, paboTHMKaA MHOroyHKLNOHAaNbHOro
LeHTpa BO3MOXHO B Cryvae, ecniM Ha MHOroyHKUMOHAarbHbIA LEHTP, pelleHns u
aencteusa  (besgencteme)  KOTOporo  obxamnyrTcs, BO3fnoXeHa  QyHKUMA  no
NpeaoCTaBfeHNIO COOTBETCTBYIOLLEN MyHUUMNANbHOM ycryre B MNOSIHOM o6beme B
nopsigke, onpegenieHHoM vactbto 1.3 ctatbn 16 ®egepansHoro 3akoHa Ne 210-03;

- HapyleHMeM CpoKa unM nopsigka BblgavyuM [LOOKYMEHTOB MO pesynbraram
npegocTaBreHns MyHULMNANbHON YCNyru;

- MPUOCTaHOBIIEHMEM, HEe NpPeayCMOTPEHHbIM eaepanbHbiMU  3aKOHaMKU W
MPUHATBIMA B COOTBETCTBUM C HMMWU WHbIMM HOPMATUBHLIMW MPABOBbIMU aKTaMu
Poccuiickon ®depepauun, 3akoHamMM U UHBIMA HOPMaTUBHbIMKM MPaABOBLIMW aKTaMu
cybbektoB Poccunckon degepaumn, MyHMUMNANbHbIMK MpPaBOBbIMW  akTamun. B
yKaszaHHOM crydae gocynebHoe (BHecynebHoe) obxanoBaHue 3agBuTenemM peLleHnm un
aencresumn (6esgencrtaus) MHOrO(PyHKUMOHANBHOro LeHTpa, paboTHMKa
MHOroyHKLMOHANbHOrO LEHTpa BO3MOXHO B Criy4ae, eCnn Ha MHOrogYHKLMOHAaNbHbIV
LeHTp, peweHna un pencteua (6e3nencTBue) KoToporo obkanykTcs, BO3NOXeHa
dyHKUMA NO NpeaoCTaBNeHNI0 COOTBETCTBYIOLEA MyHMUMNANbHOW ycnyre B NOSIHOM
obbeme B nopsgke, onpegerneHHom 4Yactbto 1.3 ctatbn 16 PegepanbHOro 3akoHa
Ne 210-93;

- TpeboBaHnem Yy 3asiBUTENS Npu MNPeaoCTaBfEHMM MyHULMNANBbHOW YCryrn
OOKYMEHTOB unuM mHdopMauun, oTcyTcTBMe M (MnnM) HEAOCTOBEPHOCTb KOTOPbIX HEe
yKasblBanucb npu nepBoHavyanbHOM OTKase B NpMeMe AOKYMEHTOB, HEOOXOAMMbIX ONs
npegocTaBfieHns MyHUUMNanNbHOMW ycnyri, nMbo B nNpegocTaBfieHMn MyHULMNanbHOW
yCnyrn, 3a WCKMYEHMEM Crny4daeB, NpenyCMOTPEHHbIX MNoAMnyHKTOM 4 nyHkTta 39
agMVHUCTpaTUBHOro pernameHTta. B ykaszaHHoOM cnyyae pocynebHoe (BHecynebHoe)
obxanoBaHve 3assuTenem peLueHun " OencTBuin (6espencTtans)
MHOrOyHKLUMOHANbHOrO  LeHTpa, paboTHMKA  MHOrOyHKLUMOHANbHOrO  LeHTpa
BO3MOXHO B Crlydae, ecriv Ha MHOrOo(yHKUMOHAamMbHbIN LEHTP, pelleHns U AencTBus
(besgencTBne) KOTOPOro oBXanykTcs, BO3MOXeHa QYHKUMA N0 NpenocTaBneHuto
COOTBETCTBYHLLMX FOCYAapPCTBEHHbIX UMM MyHUUMNASbHbLIX YCIyr B NOSIHOM o6beme B
nopsiake, onpeaeneHHom yactbto 1.3 ctatbn 16 PegepansHoro 3akoHa Ne 210-03.



5.3. OpFaHbI MeCTHOro camoynpaBJieHnsA, ynoJIHOMO4YeHHbIE Ha paCcCMOTpEeHNe
»Kanobbl 1 JOMKHOCTHbIE NKua, KOTOPbIM MOXET ObITb HanpaBlieHa Xanoba

133. Xanoba Ha penctsusa (b6esgencrteme) obpasoBaTefibHOWM OpraHusauuu,
crneumnanucToB M OOSMKHOCTHBIX Ny, obpasoBaTenibHOW opraHuM3aunn TerynbaeTckoro
paioHa, a Takke Ha TMpUHMMAeMble UMK peLLleHMs MNpu  NpegocTaBfeHnn
MYHULMNANbHOM YCryrn, MoxeT ObITb HanpaeneHa:

- AnpekTopy obpasoBaTenibHOM opraHu3aumm — npu obxanoBaHuM LENCTBUN
(6e3pgencTBnsa) AOMKHOCTHLIX WU, a Takke MpUHUMAEeMbIX WMMW peLueHuA npu
npegocTaBeHnn MyHULUNANbHOW YCIyru;

- HavanbHuky  (pykoBogutent)  PanoHHoro oTgena  obpasoBaHus
AomMuHuctpaumm  TerynbgeTckoro pawoHa; - npu  obxanoBaHuuM  OEWCTBUK
pykoBoautenen obueobpasoBaTefbHbIX OpraHmsauum, a Takke NpUHMMaeMbliX UMK
peLLeHni Npu NpegocTaBneHn MyHULUNANbHOW YCIyru;

- naBe TerynbageTckoro panoHa.

XKanobel Ha peLleHuns n  OeunucTeus (6espenctaue) paboTHUKa
MHOroyHKLMOHAbHOro LeHTpa nogatoTcs pYyKOBOAUTENHO 3TOro
MHOrOPyHKUMOHanNbHOro ueHTtpa. XKanobbl Ha pelweHna n genctena (6esgencrene)
MHOFO(PYHKUMOHANbHOrO LUEeHTpa nojalrTcs y4vypeauTentd  MHOroyHKLUUOHanbHOro
LeHTpa uUnu OOMMKHOCTHOMY MLy, YNOSTHOMOYEHHOMY HOPMAaTMBHbLIM NPAaBOBbIM aKTOM
cybbekTa Poccunckon depepaummn. XKanobbl Ha pelleHna n genctems (besgencrene)
pabOTHMKOB OpraHM3aunn, NpegyCMOTPEHHbIX YacTblo 1.1 cTtatbn 16 depepanbHOro
3akoHa Ne 210-®3, nogatoTcsa pyKOBOAUTESNAM 3TUX OpraHu3aumn.

5.4. Mopsaaok nogayvm U paccMOTPEHUS Xarnobbl

134. XKanoba gomkHa cogepxaTtb:

- HauMMeHOBaHWe opraHa, npefoCTaBNsAWEro MyHUUMNANbHYK  yCnyry,
AOIMKHOCTHOrO Nuua opraHa, npefocTaBrsAlWero MyHUUUNanbHyo ycnyry, nubo
crneuuanucTa, [AOIPKHOCTHOrO  Nuua,  MHOrOMYHKUMOHANbHOroO  LUEeHTpa,  ero
pykoBoauntens u (unn) paboTHUKa, opraHM3aumin, NpegyCMOTPEHHbIX YacTbio 1.1 cTaTbu
16  ®depepanbHoro 3akoHa Ne 210-®3, ux pykosogutenem u (unu) paboOTHUKOB,
pelweHus n gencteus (besgenctamne) KOTopbIX 0bXanyTcs;

- hamunuio, MMA, OTYECTBO (NPU HanNu4yum), cBeLeHUA O MeCTe XUTenbCTBa
3asBuTend - punandeckoro nuua nmbo HammeHoBaHue, CBEAEHUS O MeCTe HaxoXaeHUs
3aaBUTENSA - IOPUAMYECKOrO NUua, a Takke HOMep (HoMepa) KOHTakTHOro tenedoHa,
agpec (agpeca) 9neKTpoHHOW MOYThbl (MNP HanM4MM) U NOYTOBLIM agpec, MO KOTOPbIM
AOJKEeH ObITb HanpaBfeH OTBET 3asBUTENIO;

- cBegeHna 06 obxanyeMblX pelleHuax u gencteuax (6esgencteum) opraxa,
NnpefocTaBnAloLWEero  rocyfapCTBEHHYKD — YCnyry, opraHa, npegocTaBnsaoLero
MYHULMNANbHY  YCNyry, OOJDKHOCTHOrO  nuua  opraHa, npefocTaBrsiowero
rocyAapCTBEHHYIO YCIyry, Unu opraHa, npefocTaBnsowero MyHUUMnNanbHyo YyCrnyry,
nmMbo rocyaapCTBEHHOMO MM MYHUUMMANbHOIO CryXalero, MHOrodyHKLMOHANbHOMo
LueHTpa, paboTHMKA MHOrOMYHKLMOHANBLHOIO LIeHTpa, opraHnsauum, npegycMoTpPEeHHbIX
yacTtbto 1.1 ctaTbn 16 PeagepanbHoro 3akoHa Ne 210-®3 nx paboTHUKOB;

- 0OBOAbl, Ha OCHOBaHMM KOTOPbIX 3adABUTENlb HE COorfaceH C pelleHnemM wu
Aenctenem (6esgencTBMeM) opraHa, npefocTaBraloWero rocy4apCTBEHHYHO YCnyry,
opraHa, npefoCcTaBnsAlWero MyHUUMNanbHYO YCnyry, OOSDKHOCTHOrO nvua opraHa,
NnpegocTaBnAloLWEero rocygapCTBEHHY YCryry, WM opraHa, npegocTasnsioLwero
MYHULMNAnNbHy ycnyry, nnbo rocygapCTBEHHOrO MM MyHUUMMNANLHOMO CriyXallero,
MHOFO(YHKUMOHANbHOro  LeHTpa, paboTHMKA  MHOrOMYHKLMOHANbHOIO  LEeHTpa,
opraHusauun, npenycMoTpeHHbIX 4Yactbto 1.1 crtatbm 16  degepanbHOro 3akoHa
Ne 210-93, ux paboTHukoB. 3asiButenemM Moryt 6bITb NpeacTasneHbl AOKYMEHTbI (Npu
Hanuyuun), NoATBEPXaaoLWmMe JOBOAbI 3asBUTENs, MO0 UX KOMUN.



135. B cnyyae ecnu xanoba nogaeTcs vyepes npeacTaBUTeENs 3aaBUTENS, TakkKe
npeacTaBnseTca [AOKYMEHT, MNOATBEPXAAlWMUM MOMHOMOYMA Ha OcCyllecTBlieHne
AeNcTBMA  OT WUMeHW 3aaButensd. B kadecTBe [OOKyMeHTa, noATBepXaarolero
NOSIHOMOYMA Ha OCyLlecTBfieHMe AENCTBMM OT MMEHW 3asBUTENS, MOXeT ObITb
npeacrtaBneHa:

odopmMneHHas B COOTBETCTBUMN C 3akoHogaTenbCTBOM Poccuiickon denepauum
A0BEPEHHOCTb (4Na hmnsndecknx nuu);

odopmMneHHas B COOTBETCTBUWN C 3akoHogaTenbCcTBOM Poccuiickon denepauum
AOBEPEHHOCTb, 3aBepeHHas neyaTbio 3asBuTens UM noAanucaHHasi pykoBoauTenem
3asBuUTENA UMM YNOSTHOMOYEHHBIM 3TUM pyKoBOAMTENEM NULOM (ON5 Hpuanyeckmx
nuu);

KONusi pelleHns 0 HasHadeHun unn ob n3dpaHum NnMBO npukasa O HasHaYeHuu
dM3n4ECKOro nmua Ha AOSMKHOCTb, B COOTBETCTBMM C KOTOPbLIM Takoe hmnanyeckoe nmuo
obnagaet NnpaBoM OeNCTBOBATb OT MUMEHU 3asiBUTENS 6e3 4JOBEPEHHOCTM.

136. T[lpuvem xano® B nucbMeHHOW dopMe Ha OymMaxHOM Hocutene
ocywectBnsaeTcsa PanoHHbIM otaenom obpasoBaHus AgMUHUCTpaumn TerynbaeTckoro
panoHa, M®L|, B mMecTe npedocTtaBneHUs MyHuUUMNanbHOW ycnyrn (B MecTe, rge
3asiBMTENb Mogasarn 3anpoc Ha nosiydeHne MyHUUMNanbHOW YCIyrn, HapylieHue
nopsigka kotopon obxanyetcs, nMbOO B MecTe, rae 3asiBUTENeM MonyyeH pesynbTar
yKazaHHON MyHULMNANbLHOW YCIyri).

137. X)Kanoba B nncbMeHHOW hopme Ha ByMaXHOM HOcUTeNne MOXET ObITb Takke
HanpaefieHa no nouTe.

138. B cnyyae nogaym xanobbl B NMCbMEHHON hopMe Ha BymMaxHOM HocuTerne
npu JIMYHOM Mpueme 3asiBUTenb nNpeacTaBnseT OOKYMEHT, YOOCTOBEPSIOWNN ero
NMMYHOCTb B COOTBETCTBUK C 3aKOoHoAaTenbCcTBOM Poccuinckon degepauuu.

139. B oanektpoHHoOM BuAae »xanoba MoxeT ObiTb nogaHa 3asBUTENEM

NocpeaACcTBOM:
- ochmumanbHOro cavita opraHa, NPeAOCTaBRSOWEro MyHULMUMANbHYO YCRyry;
- omumansHoro cainTa AZMUHUCTPAaLUK TerynbaeTckoro panoHa:

http://teguldet.tomsk.ru B cetn «MHTepHETY;

- EouHoro noptana rocyaapCTBEHHbIX U MyHULMNANbHbLIX YCIyr (QyHKUURA).

140. Mpwn nogaye xanobbl B 3MEKTPOHHOM BWAE AOKYMEHTbl, yKa3aHHble B
NyHKTe 26 aAMWHUCTPATUBHOIO pernameHTa, MoryT ObiTb NpeacTaBneHbl B dopme
9NEKTPOHHbIX AOKYMEHTOB, MOAMMUCAHHbLIX 3MEKTPOHHOW MNOAMNUCHI0, BUA KOTOPOM
npegycmMoTpeH 3akoHogaTenbcTBoM Poccuinckon ®egepaumm, npy 3TOM LOKYMEHT,
yAOCTOBEPSOLLMIA NINYHOCTL 3aABUTENS, HEe TpebyeTcs.

141. XXanoba paccmaTpuBaeTcs OAMPEKTOPOM obpas3oBaTenbHOW OpraHu3auunuy,
pykosogmutenem PanoHHoro otaena obpasoBaHuss AMUHUCTpauum TerynbaeTckoro
panoHa. B cnyyae ecnu obxanywTcs peweHna pykosoauTenss PanoHHoro otaena
obpasoBaHua AgMuHUCTpaumn TerynbaeTckoro panoHa, Xanoba nopjaetcsa Ha uMms
maBbl TerynbaeTckoro panoHa.

142. B cnyyae ecnu xanoba nogaHa 3asiBATENEM B OpraH, B KOMMETEHLMIO
KOTOPOro He BXOAUT NPUHATUE peLLeHns Mo Xanobe, B TedeHne 3 paboumx AHEN co aHs
ee pernmctpauum ykasaHHbI OpraH HanpaensieT xanoby B YNONHOMOYEHHbIA Ha ee
paccMOTpeHWe opraH M B MNUCbMEHHOW ¢opme WHdopMMUpyeT 3aaBuUTENss O
nepeHanpasfeHnmn anoobbi.

143. [pn 3TOM CPOK pacCMOTPEHUS Xanodbl NCYMCIISETCS CO OHS perncrpaumm
Xanobbl B yNnosIHOMOYEHHOM Ha €e pacCMOTPEeHME OpraHe.

144. YKanoba moxeT 6bITb NogaHa 3aasutenem yepes MOLL. Mpn nocTynneHun
Xanobbl M®L| obecneunBaeT ee nepefayy B YNONHOMOYEHHbBIA HA €e pacCMOTPEHME
opraH B MOpsiAKE M CPOKM, KOTOPbl€ YCTAHOBSEHbI COrnaweHMeMm O B3aMMoOencTBun
mexagy MLl n opraHom, npeaocTaBnsAlWMM MyHULMNANBHYIO YCNyry, HO He no3gHee
cnegyowero pabovero gHA Co AHSA NOCTYNNEHUS Xanoobbl.



145. )XKanoba Ha HapylweHne nopsaka npefocTaBneHnus MyHMUMNanbHOW yCryrm
M®L| paccmaTpmBaeTcs oOpraHoMm, nNpPeaoCTaBASOWMM  MyHUUMNANbHYO  YChyry,
3aKMNYMBLLMM cornawieHne o B3aumogenctesun. [lpy 9TOM CpPOK paccMOTpeHus
Xanobbl ncuMcnsgeTcsa co OHS perncrtpauumn xanobbl B YMOTHOMOYEHHOM Ha ee
paccMOTpeHne opraHe.

5.5. Cpoku paccMoTpeHust xanobbl

146. >Xanoba, noctynuBliaa pykoBoauTento obpasoBaTefNbHOW OpraHu3auumu,
B PainoHHbin oTaen obpasoBaHus AgMuHUCTpaumm  TerynbAeTcKkoro pawoHa,
B AOMWHUCTpaumtio TerynbaeTcKoro pamnoHa, nognexuT perncrpauum He nosgHee
cnegywowero paboyero AgHA co gHs ee noctynneHud. XXanoba paccmaTpuBaeTca
B TeyeHune 15 pabounx gHen co aHs ee permcrpaumu.

147. B cnyyae obxanoBaHua oOTKa3a oOpraHa, npegocTaBnstoLero
MYHULMNANbHY yCnyry, ero 4OSMKHOCTHOMO nuua B NpuemMe OOKYMEHTOB Y 3asBUTENS
nmbo B McnpaBneHnn AONyLEHHbIX onevyaTok M ownbok mnm B cnyyae obxanoBaHus
3aaBUTENEM HapyLUEHUs1 YCTaHOBMEHHONO CpoKa Takux ucnpaBneHun xanoba
paccmaTpuBaeTcs B TedeHne 5 paboumnx gHen co OHSA ee perncrTpauun.

5.6. Pe3ynbTaT paccMoTpeHus xanoobbl

148. o pesynbTaTaM paccMoTpeHus obpaleHus - xanobbl YyNoSTHOMOYEHHbIN
opraH NpMHMMaeT OOHO N3 CreayoLNX peLlEHN:

1) yooBneTBopsieT Xanoby, B TOM yncre B opmMe OTMEHbI NMPUHATOrO peLLeHUs,
ncnpaeneHns AoNyLIEeHHbIX OpraHoM, NpPefoCTaBnsWMM MYHULMUNANbHY YCryry,
onevyatok M ownbok B BblAaHHbIX B pe3ynbTaTe NpefoCcTaBfeHUs MyHMUMNanbHON
yCrnyrm OOKyMeHTax, Bo3BpaTa 3asiBUTEN0 AEHEXHbIX CPeacTB, B3UMaHME KOTOPbIX He
npegycMoTpeHO HOpPMaTMBHbIMM NpaBoBbiMM  akTamu Poccuiickon Pepepaunn,
HOPMaTUBHbLIMW MPaBOBbIMW akTaMu Tomckon obnactTv, MyHUUMNANbHbIMA NPaBOBbLIMU
akTamu, a Takke B MHbIX hopmMaXx;

2) oTKasblBaeT B YAOBNETBOPEHUN Xanoobbl;

3) ocTaBneHue xanobbl 6e3 oTeeTa.

149. YNONMHOMOYEHHbLIN Ha pacCMOTPEHMEe »xanobbl opraH oOTKasbiBaeT
B Y4OBMETBOPEHUM XKanobbl B CneayoLwmx cryyasx:

- Hanuune BCTYMMBLLENO B 3aKOHHYK CUMY pelleHns cyda, apbuTpakHoro cyaa
no »anobe o TOM e nNpeameTe 1 N0 TEM XKe OCHOBaHMUAM;

- nogaya >xanobbl NMLUOM, NOIHOMOYMSI KOTOPOro He NOATBEPXKAEHbI B NOPSAKeE,
yCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickon deaepaunu;

- Hanuune pelweHna no xanobe, NPUHATOrO paHee B OTHOLUEHWM TOrO e
3aABUTENS 1 NO TOMY XXe nNpeamMeTy Xanobbl.

150. YNONMHOMOYEHHbIN Ha paccMOTpeHue >xanobbl opraH BnpaBe OCTaBUTb
Xanoby 6e3 oTBeTa B crieAyoLmxX cry4vasx:

- Hanuune B Xanobe HeueH3YypHbIX NGO OCKOPOUTENbHBLIX BblpaXXeHUN, Yrpo3
XWN3HW, 340POBbLI0 N UMYLLIECTBY AOSIPKHOCTHOIO NMLa, a TakkKe YIeHOB ero CEMbM;

- OTCYTCTBME BO3MOXHOCTW NpouuTaTh Kaky-nmbo 4vacTb TekcTa >xanoobl,
amunuio, Mms, oT4yecTBO (NPU HanmMyuuuM) u (UNKM) NOYTOBBIM aapec 3asiBUTend,
yKasaHHble B Xanobe;

- ecnn B MNUCbMEHHOM obpalleHnn He ykasaHbl (aMunusa rpaxgaHuHa,
HanpaBmBLUero obpalieHme, n NOYTOBbLIN agpec, N0 KOTOPOMY AOSMKEH ObITb HanpaBneH
OTBET Ha obpalleHue;

- ecnu xanoba nogaHa 3asiBUTENEM B OpraH, B KOMMETEHUUI KOTOPOro He
BXOAMUT NPUHATME pelueHus no xanobe. B aTom cnyyae B TedyeHne 3 paboymx gHen co
OHS ee perucTpaunm ykasaHHbI opraH HanpaBnsaeT »anoby B YyNONMHOMOYEHHbI Ha ee



paccMOTpeHWe opraH M B MNUCbMEHHOW ¢opme wuHdopMMpyeT 3aaBuTENss O
nepeHanpasfeHnmn xanobbi;

- ecnn B NMUCbMEHHOM obpalleHnn 3asBuUTeNst CoAepPXXUTCA BOMNPOC, HA KOTOPbLIN
€My MHOrOKpaTHO AdaBannCb MUCbMEHHble OTBETbI MO CYLWECTBY B CBSI3W C paHee
HanpaBnsieMbiM1 0bpaLLEHUS MK, 1 NPU 3TOM B XXanobe He NPMBOAATCSA HOBbIE JOBOAbI
nnm obCToATENbLCTBA, HavanbHUK (pykoBoauTenb) PainoHHoro otaena obpasoBaHus
AoMunHucTpauun  TerynbaeTckoro  pamoHa,  pykoBoguTenb  obpasoBaTefibHOW
opraHusauuu, AOSMKHOCTHOE NNLO NGO YNOMHOMOYEHHOE Ha TO NMLO BrpaBe NPUHSATb
pelweHne o 6e30CHOBATENBLHOCTM OYepeaHOoro obpalleHus 1 NpekpaLleHnn nepenmncku
C 3aABMTENEM No AaHHOMY BOMPOCY NPW YCroBUKM, YTO yKazaHHoe obpalleHne n paHee
HanpaBnsiemble oOpalleHna Hanpaenanucb B PaioHHbIM  oToen obpasoBaHus
AOMUHUCTpaumn TerynbaeTckoro panoHa, obpasoBaTesnbHY OpraHu3aumio  Unu
OQHOMY W TOMYy e [AOSMKHOCTHOMY nuuy. O paHHOM pelleHun yBeaoMnsieTcs
3asBUTENb, HaNpPaBMBLUWIA OOpalLleHune;

- ecnn OTBET MO CyLLeCTBY MOCTaBNEHHOro B obpallieHMM BOnpoca He MOXeT
OblTb AaH 6e3 pasrnalieHus CBeOeHUN, COCTaBnSLWMX roCygapCTBEHHY WU MHYIO
oxpaHsiemMyo  defepanbHbiM  3aKOHOM  TaWHy, T[paXgaHuHy, HanpaBuBLLEMY
obpaLyeHune, coobLiaeTcss 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLECTBY NOCTABSIEHHOIO B
HeM BoMnpoca B CBSI3M C HEAOMYCTUMOCTbLIO pasrnawleHnst yKkasaHHbIX CBe4EeHUMN.

151. He no3gHee aHs, cnegylowero 3a AHEM NPUHATUSA peLLeHusl, yKa3aHHOro B
nyHkTe 146 agMMHUCTPATMBHOIO pernamMeHTa, 3asBUTEN0 B NMCbMEHHOW bopme un no
XenaHuo 3asBUTENS B 3NEKTPOHHOM bopMe HanpaBnsieTcs MOTUBUPOBAHHbLIN OTBET O
pesynbTaTax pacCcMOTpPeHUs xanobbl (cnocobom, ykaszaHHbIM 3asiBUTENEM B xanobe:
NINYHO, NO MNOYTE UMK INEKTPOHHOM NOYTON).

151.1. B cnyyae npusHaHus xanobbl noanexawien yaoBreTBOPEHUIO B OTBETE
3aABUTENIO, YKasaHHOM B MNyHKTe 151, paetcs wHdopmauuss o AencTBusXx,
OCYLLIECTBNSAEMbIX opraHowm, npenocTaBNALLNM MYHULMNANbHYHO ycnyry,
MHOroyHKLMOHanNbHbIM LEHTPOM NMGO opraHusaunen, NpeaycMoTpeHHOM YacTbio 1.1
ctatbn 16 dPepepanbHoro 3akoHa 210-®3, B uensx He3aMenIMTeNbHOro ycTpaHeHns
BbISIBIIEHHbIX HAPYLUEHUA NPU OKa3aHWUM MYHULMNANbHOW YCIyru, a Takke NpUHOCATCA
N3BMHEHMS 3a AOCTaBneHHble HeyaobcTBa 1 ykasbiBaeTca nHopMaums o0 ganbHENLLNX
AENCTBUAX, KOTOpble HeobXxo4MMO COBEpLUTb 3asiBUTENO B LENsX MonyvYeHus
MYHULMNANbHOM YCIyru.

151.2. B cny4ae npusHaHua xanobbl He nognexawien yaoBNeTBOPEHUO B
OTBETE 3asIBUTENO, YKa3aHHOM B MNyHKTe 151 agMWHUCTPATMBHOrO perrnameHTa ,
AalTCA apryMeHTUPOBaHHbIE Pas3bACHEHUSA O MPUYMHAX NPUHATOrO PELLEHUs, a Takke
MHdopMauusa o nopsiake 06kanoBaHWUS NPUHATOrO PeLLEeHNs

152. OTBeT nO pesynbTatam pacCMOTPEHUA Xanobbl noanucbiBaeTcH
YNOIHOMOYEHHBIM Ha pPacCMOTpPeHue Xanobbl [OOMKHOCTHbIM  NIMLOM  OpraHa,
NpeaoCTaBAOLWEro MyHULMNANbHYH YCIyry.

153. B cnyyae ycTaHoBreHuss B xode WnvM Mo pesynbTaTaM pacCMOTPEHUs
»Kanoobl NPU3HaKoB cocTaBa aAMWUHUCTPATUBHOIO npaBoHapyLUeHUs,
npegycmotpeHHoro ctatben 5.63 Kogekca  Poccuiickon  depepauum o6
agMWHUCTPATUBHbLIX MpPaBOHAPYLUEHUSAX, WM MNPU3HAKOB COCTaBa MPECTYMNNEeHUs
AOIMKHOCTHOE MU0, YNONTHOMOYEHHOE Ha pacCcMOTpeHue xanob, HelameanuTenbHo
HanpaBnseT MMeKLMeca MmaTepuarnbsl B OpraHbl NPoKypaTypbl.

5.7. NMopsiaok MHpopMMpoBaHNSA 3asiBUTENSA O peaynbTaTtax
paccMOTpeEHUSs XKanobbl

154. B oTBeTe no pesynbtataM pacCMOTPEHUS Xanobbl yka3blBatOTCA:

- HaMMeHOBaHuMe opraHa, npeaoCTaBnslWero MyHUUMNANbHY  YCnyry,
paccMoTpeBLUero xanoby, A0MKHOCTb, haMunnsa, UMs, oT4eCTBO (NPU Hanu4um) ero
AOJDKHOCTHOrO Nuua, NPUHSBLLEro peLleHne no xanobe;



- HOMep, gaTta, MeCTO NPUHATUS PeLUeHUs, BKIoYas cBeAeHUs O LOSMKHOCTHOM
niue, MyHULUMNAnNbHOM chyXallem, peweHue unu gencreme (6esgencrame) KOToporo
obxanyertcs;

- hamunus, nms, otT4ecTBO (NPY HANNYMM) UM HAMMEHOBAHWNE 3asiBUTENS;

- OCHOBaHWSA ANs NPUHATUNA peLLeHus no xanobe;

- NPUHATOE NOo Xanobe pelleHune;

- B cny4vae, ecnu anoba npu3HaHa OBGOCHOBaHHOW, - CPOKW YCTpaHEHUs
BbISIBMIEHHbIX HapyLUEHWA, B TOM 4uCNe CpOK npenocTaBneHus pesynbTaTa
MYHULMNANbHOW YCIyru;

- CBeJeHUs 0 nopsiake o6xxanoBaHus NPUHATOrO No xanobe peLleHus.

5.8. MNMopsipok o6xxanoBaHna peLueHna no xanobde

155. 3asBuTenb BrpaBe o6GxanosaTb pelleHWe No xanobe, npuHMMaemoe
[AOIMKHOCTHBIM NULIOM, B cyaeGHOM mnopsake B COOTBETCTBUM C  FpakaaHCKUM
npoLeccyanbHbIM 3akoHoaaTenbcTBoM Poccuiickoin denepaumu.

5.9. I'IpaBo 3asaBUTENA Ha MNoJjty4yeHne I/IH(*)OpMaLI,I/II/I N OOKYMEHTOB,
HeobxoauMbIX anst 060CHOBaHNA U paccMoTpeHnd Xanobbl

156. 3agBuTenb UMeeT nNpaBoO Ha MOfyyYyeHMe WHMOPMaUUn U OOKYMEHTOB,
HeobOxoaMMbIX Ans 060CHOBaHMS N PacCMOTPEHUS Xanobbl, NPU YyCNOBUKU, YTO 3TO He
3aTparmBaeTt npasa, cBOOOAbl M 3aKOHHblE MHTEpechbl APYrUX JiML M YTO YyKas3aHHble
AOKYMEHTbI He coaepXaT CBefeHMsi, COCTaBndAlolmne rocydapCTBEHHYIO WMAN UHYIO
OXpaHaeMyto 3aKkoHogaTenbcTBoM Poccunckon degepaunmn Tanny.

157. Tpu nogaye »xanobbl 3asBUTENb BrpaBe MNOMyYUTb CreayoLLyto
MHOpMaLMIO:

MecToHaxoxaeHne  PanoHHoro otaena obpasoBaHna  AgMuHUCTpauuun
TerynbaeTckoro pamoHa;

nepeyeHb HOMepoB TernedOHOB Afs MNOSlyYeHUs] CBEAEHUA O MPOXOXKAEHUN
npoueayp no pacCMOTPEHUIO XKanoobl;

MECTOHaxOXaeHne opraHoB MeCTHOro camoynpasneHus, MOLU, damunun,
UMeHa, oT4yecTBa (MpU HanMMyuuMM) U OOSMKHOCTU WX pyKoBOAUTENeEW, a Takke
AOJDKHOCTHbIX NNL,, KOTOPbIM MOXET BbITb HanpasreHa xanoba.

158. lpu nogaye >xanobbl 3aMHTEPeCOBaHHOE IMLO BMpaBe Mofly4ynuTb B
obpasoBartenbHOM opraHusauuu, PanoHHOM oTaene obpasoBaHns AOMUHUCTpaUNK
TerynbaeTckoro panoHa, MOLL konun AOKyMeHTOB, NOATBepXAaroLwmx obxanyemoe
aencteue (6esgencreme), pelleHme AOSMKHOCTHOMo nuua.

5.10. Cnocobbl tHGOPMUPOBaHUSA 3asBUTENEN O NOPsSIAKe
nogayun n paccMoTpeHUs Xanoobbl

159. WHopmupoBaHMe 3aaBuTenen O nopsigke nogadn U pacCMOTpPeHUst
Xanobbl Ha pelleHnsa n gencteunsa (besgenctene) A0SMKHOCTHBIX N obpa3oBaTenbHON
opraHusauun, PanoHHOro otgena obpasoBaHus AAMUHUCTpauuu TerynbaeTckoro
panoHa, MyHUUMNAnbHbIX CRyXawmnxX, MHOroyHKUMOHANbLHOIMO LeHTpa, paboTHuKa
MHOTMOYHKUMOHANLHOrO  LEeHTpa, OCYLLEeCTBMSEeTCA MNOCPeaCTBOM  pasMeLleHuns
WHOpPMaUMM Ha CTeHgax B MecTax MpefocTaBfeHus MyHUuunanbHOM YCRyru, Ha
odomumanbHbIX cantax AgMUHUCTpaunn TerynbaeTckoro pamoHa u PanoHHoro otaena
obpasoBaHna AgmMuHuUCTpauum TerynbaeTckoro pawnoHa, Ha EaguvHom noptane
rocyAapCTBEHHbIX N MyHULMNANbHbIX yenyr (pyHkunin), B ML (npn Hanuuun), a Takke
MOXeET ObITb coobLleHa 3asBUTEN0 B YCTHOM U (M) MUCbMEHHON hopMeE.».

2. HacTtoswee noctaHoBneHne onybnukoBatb B rasete ObuwecTtBa
C OrpaHUYEHHOW OTBETCTBEHHOCTbID «TaéxXHbl MepuanaH» U pasmMecTuUTb
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B WHGOPMAUMOHHO-TENEKOMMYHUKALUNOHHOMW ceTun «WMHTepHeT» Ha oduumansHOM
cante AoMuHucTpaumm TerynbaeTckoro panoHa: http://teguldet.tomsk.ru.

3. Hactosulee nocTaHoBneHWe BCTynaeT B Cuiy nocne ero oduumansHoro
onybnukoBaHus B rasete O6wecTBa C OrpaHNYEHHON OTBETCTBEHHOCTbLIO « TaéXHbIn
MepuamaH».

4. KOHTpOnb 3a WUCMOSIHEHMEM HACTOSWEro MOCTaHOBMEHUS BO3MNOXUTb Ha
3amectutena [naebl  TerynbgeTtckoro panoHa MO couuanbHbIM — BOMpocam
PomaHosy J1.B.

maBa TerynbaeTckoro panoHa N.A. KnuwunH

A.l". Amwmkosa
2-11-75



