AOMUHUCTPALUA TEMYNIbAETCKOIO PANOHA
NOCTAHOBIJIEHUE

c. Terynbget
19.09.2018 Ne 474

O BHeCceHUn N3MEHEHUN B MOCTAHOBMEHNE
AoMunHUCTpauumn TerynbaeTckoro pamnoHa
o1 24.01.2017 Ne 12

B uenax npuBegeHuss MyHMUMNANbLHOIMO MNPaBOBOrO akta B COOTBETCTBUE
C AeNCTBYHOLWMM 3akoHOogaTenbCcTBOM Poccuiickon ®eanepauunm

MOCTAHOBJIAIO:

1. BHecTu B noctaHoBrieHMe AAMUHUCTpauun TerynbaeTckoro panoHa
oT 24 auBapsa 2017 roga Ne 12 «O6 yTBepxaeHuM AOMUHUCTPATMBHOIO perfameHTa
npegocTaBfieHns MYHUUMNANBHOW  yCnyru «lMpepoctaeneHne B apeHay
(COBCTBEHHOCTb) MYHMLUMMNANBLHOMO WMYyLLECTBA Ha TeppuTopuM MYHULMUNANbHOro
obpasoBaHusa «TerynbgeTcknin panoH» (B pefakumym noctaHoBfeHun AMUHUCTpaLmm
Terynbgetckoro panoHa ot 19.04.2017 Ne 172, ot 22.11.2017 Ne 557) cnepytowme
N3MEHEHUS:

1.1. B npunoxeHuu, yTBep>X4EeHHOM YKa3aHHbIM MOCTaHOBIIEHNEM:

- NyHKT 34 yvactm 2.7 rnaebl 2 [OMNOMHUTL NOANYHKTOM 4 cneaylowero
coaepxaHus:

«4) npeacTtaBneHne OOKYMEHTOB W WHOpMauum, OTCYTCTBUE WU (UnN)
HEeOCTOBEPHOCTb KOTOPbIX He YyKasblBanuCb MNpu  MNepBOHaYanbHOM  OTKase
B NpuemMe [OOKYMEHTOB, HeobxoauMmbiX A9  NpefocTaBfeHus MyHUuuMnanbHOW
ycnyrn, nmbo B npedocTaBfieHMM  MyHUUMNANbHOMW YCRyru, 3a UCKNIYEeHUeMm
cnefyowmnx cnyyaes:

a) wun3aMeHeHne TpeboBaHUM HOPMATUBHBLIX MPABOBbLIX AKTOB, KacarloLMXCH
npegocTaBfieHns MyHUUMNANbHOW  yChnyru, nocne nepBoHa4YanbHOM Modayn
3asiBfeHnsa o0 npefocTaBfeHMn MyHUUMNanbHOW YCIyru;

0) Hanuume owunboKk B 3asABNEHUN O NPeAOoCTaBfEHUN MyHULUNANbHON
ycrnyrm W OOKyYMeHTaX, MNOoAdaHHbIX 3asiBUTeNieM nocre nepBoHavanbHOro oTKasa
B nNpuemMe [OOKYMEHTOB, HeobXxoAuMbIX 4S9 npedocTaBneHns  MyHUumnanbHOn
ycnyri, 1nuMbo B npefocTaBfeHUM  MYHUUMNANbHOW YCIYyrM U He BKITHOYEHHbIX
B NpeACTaBMEHHbIN paHee KOMMMEKT JOKYMEHTOB;

B) WCTEYEeHMEe CpoKa AENCTBUS OOKYMEHTOB WU M3MEHeHWe MHopmaumm
nocrne mnepBOHaYanbHOro oOTkaza B MpuvemMe [OOKYMEHTOB, HeobxoaumbiX Ans
npegocTaBfieHns MyHULUMMNANbHOM ycnyru, nnobo B nNpeaocTaBfeHnn
MYHULMMNANbHOW YCNyru;

r) BbIBIEHWE [OKYMEHTanbHO MOATBEPXOEHHOro (pakta (Mpu3HaKoB)
OWKNBOYHOr0 WNU  MPOTMBOMpPAaBHOro AencTeBnsa (6e3genctans) AOSMKHOCTHOroO fvua
opraHa, npefoCTaBNSALWEro  MyHAUMNANbHYK  YCryry, rOCy4apCTBEHHOIO WUnu
MYHULMNAnNbHOro cnyxauwero, paboTHMKaA  MHOroyHKUMOHANbHOMO  LEeHTpa,
paboTHMKa opraHusauum, npegycMoTpeHHon YacTtbio 1.1 ctatbn 16 degepanbHoro
3akoHa Ne 210-®3, npu nepBoOHavanbHOM OTKa3ze B MNpuemMe AOOKYMEHTOB,
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HeobXxoaMMbIX ans npefocTasBneHns MYHUUMNANbHOM ycnyru, nnéo
B NpefocCTaBfieHUM MyHUUMManbHOW ycryrm, O 4YemM B MUCbMEHHOM Buae
3a nNoanucbLId PYKOBOOMTENS oOpraHa, NpedocTaBnAlWero MyHULMNAnbHY ycnyry,
PYKOBOAUTENS  MHOFOMYHKLUMOHANbHOIMO UeHTpa Mpu  NepBOHaYanibHOM OTKase
B npueme [OOKYMEHTOB, HeobXoauMbiX AN NpefocTtaBrieHns MyHuumnanbHOn
ycnyru, nnbo pykoBOAUTENS OpraHusauuun, npegycmMoTpeHHon dacteto 1.1 ctatbm 16
depepanbHoro 3akoHa Ne 210-03, ysegomngeTcs 3asBuTeNb, a Takke MNPUHOCATCA
N3BUHEHUS 3a AOCTaBreHHble HeynobcTBay;
- rnaBy 5 U3NOXuUTb B crnegyloLlee pegakumm:

«5. [locynebHbin (BHecyaebHbIN) NopsagoK 0OXXanoBaHUs peLleHnin u 4encTeum
(6e3pencTBns) opraHa MECTHOIO camoynpasneHns, NpeaoCcTaBnsaoLWero
MYHULMMANbHYI YCAyry, a Takke UX AOMKHOCTHbLIX NNL, MyHULMMAANbHbBIX CAYXaLlmX,
MHOTrO(PYHKUMOHANbHOro LieHTpa, paboTHMKa MHOrOQYHKLNOHAITbHOIO LLeHTpa»

5.1. MNpaBo 3aaBuTensa nogatb xanoby Ha peleHusa n (Mnu) 4encTBuS
(6espencTBmne) opraHa, NpefoCTaBNAKOLWEro MyHUUMNANBHYO YCNyry,
a TaKke ero JOSMKHOCTHbIX ML, MyHULMNANbHbLIX CryXalunXx,
MHOroYHKUNOHArbHbIN LLEHTP, paboTHUKa MHOTOMYHKLMOHANBHOIO LeHTpa
npv NpeaocTaBNeHNn MyHULMNanbHON YCnyru

116. 3asgsutenu BnpaBe obXanoBaTb pelleHus, nenctsusa (6esgencreue)
AoMmunHucTpaunmn Terynbgetckoro panoHa, MOL, pabotHnka ML, 4OMKHOCTHBIX nnd,
MYHULUMManbHbIX cryxawmx B gocynebHom (BHecyaebHoM) nopsagke.

Ob6xanoBaHune genctBuin (6e3gencTBus), OOSMKHOCTHbLIX NvL AOMUHUCTpaLUK
TerynbOeTckOro  pavoHa, MyHUUMNAnbHbIX — CAyXalwmx, a Takke peLlleHun,
NPUHMMaeMbIX (OCywlecTBNAeMbIX) UMW B Xo4e NpedoCTaBfeHus MyHUUMnanbHOM
ycnyru, npousBoamtcs B gocyaebHom (BHecyaebHOM) nopsgke nyteMm  nogayuv
3asiBUTENEeM B OpraH MEeCTHOro CcaMoynpaBfeHus WM OOSDKHOCTHOMY — nndy.
O6xanoBaHune pencteus (besgenctene) paboTHUKA MHOMOQYHKLMOHANBHOIO LeHTpa
nogarTCs PYKOBOAUTESHO 3TOr0 MHOMOMYHKLMOHANBHOMO LeHTpa.

5.2. NpeameT »anobbl

117. TMpegmeTtom pocynebHoro (BHecyaebHoro) obxanoBaHua SABNSAKOTCA
aenctena (besgencrene) cneynanmcta no ynpaBfieHUIo MyHULMNANbHBIM UMYLLECTBOM
AomMuHucTpaumm  TerynbOoeTckoro pamoHa, LOSMKHOCTHbIX Ny, AAMWHUCTpauum
TerynbAeTcKoro panoHa, MyHuumnanbHbix cnyxawmx, MoLl, pabotHmka ML, a Takke
NPUHUMaeMble UMW PeLLEHUs NPU NPeaoCTaBNEHUN MYyHMUMNANbHOW yCryrn, B TOM
yncrne CBsi3aHHbIE C:

HapyleHneM Ccpoka peructpauum 3anpoca 3asBUTenss O NpefocTaBrieHum
MYHULMNANbLHOM ycnyru, 3anpoca, ykasaHHoro B cratbe 15.1 degepanbHOro 3akoHHO
Ne 210-®3 ot 27.07.2010 «O6 opraHu3aumm npegocTaBreHns rocyaapCTBEHHbIX W
MyHULMNanbHbIX yenyr» (ganee - ®egepanbHbli 3akoH Ne 210-$3);

HapyLleHMeM cpoka npegocTaBfieHMst  MyHUUMMNAnNbHOW YCnyrn, B yKasaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asiBUTENEM pellueHun U OencTeum
(6esgencTBna) MHOMOYHKLMOHANBHOIO LeHTpa, paboTHMKa MHOrogyHKUMOHANIbHOMo
LeHTpa BO3MOXHO B Crlyvae, ecniM Ha MHOroyHKUMOHAlbHbIA LEHTP, pelleHns u
aencteusa  (besgencteme) KOTOporo  obxamnyrTcs, BO3fnoXeHa  QyHKUMA  no
NpeaoCTaBfiEHNIO COOTBETCTBYKOLLMX  MyHMUMNAnNbHbIX YCNyr B MOfHOM ob6beme
B nopsgke, onpeaeneHHoM Yyacteto 1.3 ctaten 16 ®egepansHoro 3akoHa Ne 210-03;

TpeboBaHMEM Yy 3asiBUTENSA JOKYMEHTOB MY MHGOopMaLumm Nnnbo ocyLecTBneHmne
AEVUCTBUN, NpeaoCTaBfieHNne WM  OCYLWeCTBMEHUE KOTOPbIX He npeayCMOTPEHO
HOpPMaTUBHbIMW NpaBoBbiIMW akTamu Poccuiickon degepaumn, HoOpMaTUBHLIMU
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npaBoOBbIMM akTaMuM TOMCKOW 06ractv, MyHMUMNAnbHbIMKM MPaBOBbIMA akTamn Ang
npeaocTaBreHns MyHULMNANbHON YCNyru;

OTKa3oM B npuemMe AOOKYMEHTOB, MpPeAoCTaBfieHWe KOTOpbIX MpPeaycMOTPEHO
HOpPMaTUBHbIMW NpaBoBbIMW akTamum Poccuiickon degepaumn, HoOpMaTUBHLIMU
npaBoOBbIMM akTamMuM TOMCKOM 06ractv, MyHMUMNanbHbIMKM MPaABOBbIMW akTamn Ang
npegocTaBfeHns MyHUUMNAnbHON YCNyru, y 3asaBuTens;

OTKa3oM B NpeaoCTaBNEeHNUN MyHUUMNANbHOM YCNYri, €CN OCHOBaHUSA OTKa3a He
npeaycmoTpeHbl deaepanbHbiMM 3aKOHAMU U MPUHATLIMU B COOTBETCTBUMM C HUMU
WHBbIMW HOPMAaTMBHbIMK NpaBoOBbIMW akTamu Poccuiickon Penepaumm, HopmMaTUBHLIMU
npaBoOBbIMM akTamu Tomckon o6nactn, MyHUUMNAnNbHbIMA MNPABOBbIMW  aKTaMW.
B ykaszaHHOM crnyvae gocyaebHoe (BHecyaebHoe) obxanoBaHue 3agaBuTenemM peLleHnn
n pgencteum  (6e3gencteusl) MHOrOOYHKUMOHANbHOMO  LEHTpa, paboTHMKa
MHOroyHKLMOHANbHOrO LEHTpa BO3MOXHO B Criy4ae, eCnn Ha MHOrogYHKLMOHAaNbHbIV
LeHTp, peweHna wn pencteua (6e3gencrtBue) KoTtoporo obkanykTcs, BO3NOXeHa
yHKUMA NO NPeaoCTaBNEHNIO COOTBETCTBYIOLWEN MYHUUMNANIbHOM YCAyrn B MOSHOM
obbeme B nopsgke, onpegernieHHoM yvactblo 1.3 ctatbn 16 PepepanbHOro 3akoHa
Ne 210-93;

3aTpeboBaHMEM C 3asiBUTENS NpU NpegocTaBNeHUn MyHUUMNAnbHOW YCrnyru
nnatbl, He NpPeayCMOTPEHHOM HOPMAaTMBHbLIMW NpPaBOBbIMW akTamu Poccuickon
depepaunmn, HopmaTUBHBIMWU NPABOBbLIMU akTamn TomMckor obnacTtu, MyHUUMNANbHbIMK
NnpaBOBbIMK akTamu;

OTKa3oM opraHa, NpeaoCTaBnsoWero MyHUMNanbHy ycnyry, OOMKHOCTHOMO
nMua opraHa, NpeaocTaBnALWEro MyHUUUNANbHY yCnyry, MHOroyHKLUMOHaNbHOro
ueHTpa, pabotHuka MOL| B wucnpaBneHUn [OONYWEHHbIX oOnevYaTtok u  owwmnbok
B BblAaHHbIX B pe3ynbTate NpeaocTaBneHnss MyHUumMnanbHOM yCnyru AoKkymeHTax nmbo
HapyLleHWe YCTaHOBSIEHHOrO Cpoka Takmx ucnpaeBneHun. B ykaszaHHOM cnydae
pocynebHoe (BHecyaebHoe) obxanoBaHwe 3adBUTENIEM pELUEHUW W LOEWCTBUN
(6esgencTBna) MHOrOYHKLMOHANBHOMO UeHTpa, paboTHMKa MHOrogyHKUMOHANIbHOMo
LeHTpa BO3MOXHO B Crlyvae, ecniM Ha MHOroyHKUMOHAlbHbIA LEHTP, pelleHns u
aencteusa  (besgencteme) KOTOporo  obxanyrTcs, BO3fnoxeHa  QyHKUMA  no
NpeaoCTaBfeHNIO COOTBETCTBYIOLEN MyHMUMNANbHOM ycrnyre B MOSIHOM o6beme B
nopsigke, onpegenieHHoM vactbto 1.3 ctatbn 16 ®egepanbHoro 3akoHa Ne 210-03;

HapyLleHMEM CpoKa WM NopsiAka Bblgadn [OKYMEHTOB MO pesynbTatam
npegocTaBreHns MyHULMNANbHON YCNyru;

NPUOCTaAHOBMEHNEM He nNpeaycMOTpeHbl defeparnbHbIMKM - 3aKOHaMU U
NMPUHATBIMA B COOTBETCTBUM C HMMW WHbIMW HOPMAaTUBHLIMM MPABOBbIMW aKTaMu
Poccuiickon ®depepauumn, 3akoHaMM U UHBIMA HOPMaTUBHLIMKM MPaABOBLIMW aKTaMu
cybbektoB Poccunckon degepaunn, MyHUMUMNANbHbIMK MPaBOBbIMM akTamu. B
yKaszaHHOM crydae gocynebHoe (BHecynebHoe) obxanoBaHue 3agBuTenemM peLleHnm un
aencresumn (6esgencTtaus) MHOIrO(PyHKUMOHANBHOro LeHTpa, paboTHMKa
MHOroyHKLMOHANbHOrO LIEHTpa BO3MOXHO B Crly4ae, eCnn Ha MHOrogYHKLMOHAaNbHbIV
LeHTp, peweHna wn pencteua (6e3nencTtBue) KoToporo obkanykTcs, BO3NOXeHa
yHKUMA NO NPeaoCTaBfieHNI0 COOTBETCTBYIOLLEN MYyHMUMNANbHON ycryre B MOSIHOM
obbeme B nopsigke, onpegeneHHom YacTtbio 1.3 ctatbn 16 PegepanbHoro 3akoHa Ne
210-03;

TpeboBaHMEM Yy 3asdABUTENst MNpu NpegoCTaBAeHUM MYHULMMNANbHOW YCNyru
AOKYMEHTOB unuM mHdopMauum, oTCcyTcTBMEe M (M) HEAOCTOBEPHOCTb KOTOPbIX HEe
yKasblBanucb npu nepBoHayanbHOM OTKase B NpMeMe AOKYMEHTOB, HEOOXOANMbIX AN
npegocTaBfieHns MyHUUMNAanNbHOMW ycnyri, nMbo B NpegocTaBfieHMn MyHUUMNanbHOM
yCrnyrn, 3a WCKMYEHMEM CnydaeB, NpenyCMOTPEHHbIX MNoAmnyHKTOM 4 nyHkta 39
aAMUHUCTPATUBHOIO pernameHTa. B ykaszaHHOM cnyvae pocynebHoe (BHecyaebHoe)
obxanoBaHve 3assuTenem peLueHun " OencTBuin (6espencTtans)
MHOrOyHKLUMOHANbHOrO  LeHTpa, paboTHMKA  MHOrOYHKLUMOHANbHOrO  LeHTpa
BO3MOXHO B Crlydae, ecriv Ha MHOrOo(yHKUMOHAmNbHbIN LEHTP, pelleHnss U AencTBus
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(besgencTBne) KOTOPOro oBXanykTcs, BO3MOXeHa QYHKUMA N0 MNpegoCTaBneHuo
COOTBETCTBYHLLMX FOCYAaPCTBEHHbIX UMM MyHUUMNASbHbLIX YCIyr B NOSIHOM o6beme B
nopsiake, onpeaeneHHom yactbto 1.3 ctatbun 16 PegepanbHoro 3akoHa Ne210-03.

5.3. OpFaHbI MeCTHOro camoynpaBJieHnsA, ynoJsiIHoMo4eHHbIE Ha paCCMOTpEHNE
»anobbl 1 JOMKHOCTHbIE N1ua, KOTOPbIM MOXET ObITb HanpaBlieHa xanoba.

118. XKanoba Ha pencteus (besgencTane) cneumnanmcToB U OOSMKHOCTHbLIX NN,
AoMunHUCTpaunn TerynbAeTcKoro panoHa, MyHUUMNAanbHbIX CAyXalMx, a Takke Ha
NPUHMMAaeEMbIE UMW peLleHuUst Npu NpeaoCTaBfieHUN MyHUUMNANbLHOW yCnyru, MOXeT
ObITb HanpaeneHa:

nepBomMy 3amectutento [naebl Terynb4eTcKoro pamoHa - npu obxanoBaHuu
aencteumn (6e30encTBmS) AOMKHOCTHLIX KL, a Takke NPUHUMaeEMbIX UMW peLleHni npu
npegocTaBfieHMM MyHULMNANbHOW YCRyru;

maBe TerynbaeTckoro panoHa.

XKanobel Ha  peweHna un  pgencteusa  (besgencteue)  paboTHUKA
MHOrOOYHKUMOHaNbHOro LeHTpa nogarTcs pYyKOBOAUTENHO aToro
MHOrOPyHKUMOHanNbHOro ueHTtpa. XKanobbl Ha peweHuns n genctena (6esgencreune)
MHOFO(YHKUMOHANbHOro LUEeHTpa MnoJarTcs yypeamTerniio  MHOrogyHKLUOHaNbHOro
LeHTpa UnNu SOSMKHOCTHOMY ULy, YNOAHOMOYEHHOMY HOPMAaTUBHBLIM NPAaBOBbLIM aKTOM
cybbekTa Poccunckon depepaummn. XKanobbl Ha pelleHna n genctems (besgencrene)
pabOTHMKOB OpraHM3auunn, NpegycMOTpPeHHbIX YacTblo 1.1 cTtatbn 16 degepanbHOro
3akoHa Ne 210-®3, nogatoTcsa pyKOBOAUTESNAM 3TUX OpraHu3aumn.

5.4. Mopsaok nogayvm U paccMOTPEHNS Xarnobbl

119. XKanoba gomkHa cogepaTtb:

HauMeHoBaHWe opraHa, npeJoCTaBfiAOWEro rocygapCTBEHHYIO — YCryry,
AOIMKHOCTHOrO nNuua opraHa, nNpefoCTaBrAoWEro rocygapCTBEHHYK YCnyry, Wunu
opraHa, npefocTaBnslWero MyHuUMnanbHyl ycnyry, nmbo rocyaapCTBEHHOro wunu
MYHULMNANbHOrO Chnyxatlero, MHOroYHKLMOHANbLHOMO LIEHTPa, €ro pykoBoauTensa u
(vnn) paboTHUKa, oOpraHu3auui, npeaycMoTpeHHblX Yacteto 1.1 ctatbn 16
depepanbHoro 3akoHa Ne 210-93, nx pykosogutenen u (Mnu) paboTHUKOB, peLleHns u
aencteus (6esgencTeme) KOTopbix 06XKanyTCs;

daMmnnuio, UMsi, OTYECTBO (NMPW HanNUyuwu), CBEAEHUS O MeCTe XUTeNbCTBa
3asBuTensd - punandeckoro nuua nmbo HammeHoBaHue, CBEAEHUS O MeCcTe HaxoXaeHUs
3asBUTENA - IOPUONYECKOro nuua, a Takke HoMep (HoMepa) KOHTaKTHoro TenedoHa,
agpec (agpeca) 9neKTpoOHHOW MOYThbl (MPWU HanM4yMuM) U NOYTOBLIM agpec, MO KOTOPbIM
AO0SKeH ObITb HanpaBfeH OTBET 3asBUTENIO;

cBegeHus o6 obxanyembix pelleHusix U gencteusx (besgenctsum) opraHa,
npefocTaBnaloLWero  rocyfapCTBEHHYKO — YCnyry, opraHa, npegocTaBnsioLwero
MYHULMNANbHY  YCNyry, OOJDKHOCTHOrO  nuua  opraHa, npefocTaBrsioLwero
rocyAapCTBEHHYIO YCIyry, Unu opraHa, npefocTaBnsoWero MyHUUMnNanbHyo YyCrnyry,
nmMbo rocyaapCTBEHHOMO MW MYHUUMMANbHOIO CryXalero, MHOrogyHKLMOHANbHOro
LueHTpa, paboTHMKa MHOrOMYHKLMOHANBLHOIO LIeHTpa, OpraHnsauum, npegycMoTpPEeHHbIX
yacTtbto 1.1 ctaTbn 16 PeageparnbHoro 3akoHa Ne 210-®3 nx paboTHUKOB;

A0BOAbl, HA OCHOBaHUM KOTOPbLIX 3adABUTESlb HE COMNaceH C pelueHneM Wu
Aenctenem (6esgencTBMeM) opraHa, npefocTaBraloLWero rocyfapCTBEHHYHO YCnyry,
opraHa, npefoCcTaBnsAlWero MyHUUMNanbHYO YCnyry, OOSMKHOCTHOrO nvua opraHa,
NnpegocTaBnAloLWEero rocygapCTBEHHY YCryry, WM opraHa, npegocTasnsioLwero
MYHULMNAnNbHY ycnyry, nnbo rocygapCTBEHHOrO MM MyHUUMNANLHOMO CriyXallero,
MHOFO(YHKUMOHANbHOro  LeHTpa, paboTHMKA  MHOrOMYHKLMOHANbHOIO  LEeHTpa,
opraHusauun, npenycMoTpeHHbIX 4Yactbto 1.1 crtatbm 16  degepanbHOro 3akoHa
Ne 210-93, ux paboTHukoB. 3asiButenemMm Moryt 6bITb NpeacTasneHbl AOKYMEHTbI (Npu
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Hanu4unn), nogTBEPXKAAKLWMNE OOBOAbI 3asBUTENS, NMMOO UX KONWUN.

120. B cnyyae ecnu xanoba nogaeTcs Yepes npeactaBuUTens 3asaBUTENS, Takke
npeacraBnseTca OOKYMEHT, MNOATBEPXKOAMLWMA MNOMHOMOYMS Ha OCYLLECTBNEHNE
AENCTBUA OT MMeHW 3asButend. B kadecTBe [OOKyMeHTa, MOATBEPXKAAOLLEro
NMOMIHOMOYMA Ha OCYLLEeCTBNEeHne [LEWNCTBMM OT WMEHW 3asiBUTENS, MOXeT ObiTb
npeacrtaBneHa:

odopMnieHHas B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccurckon ®enepauum
A0BEPEHHOCTb (4Na hmsnyecknx nuu);

odopMneHHas B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccurckon ®enepauum
AOBEPEHHOCTb, 3aBEpPEHHas MnevyaTblo 3asBUTENA U MOAMMCAHHAs PYKOBOAUTENEM
3aABUTENSA UNN YNOSTHOMOYEHHbIM 3TUM PyKOBOAUTENEM NMLOM (4118 HOPULANYECKUX
nuu);

KOnnsa pelleHns 0 HasHavyeHun unn ob m3dbpaHum nNnnMbo npukasa O Has3HaYeHUu
dou13nyeckoro nuua Ha goMKHOCTb, B COOTBETCTBUMN C KOTOPbIM Takoe on3nyeckoe nuuo
obnagaeTt npaBoOM OeACTBOBATb OT MMEHU 3asBUTENst 6e3 JOBEPEHHOCTH.

121. Tlpuem xano® B nucbMeHHOW dopMe Ha OymMaxHOM Hocutene
ocywectBngeTca AgMuHucTpaumen Terynbgetckoro pawmoHa, MOL,, B MmecTe
npegocTaBneHns MyHUUUNanbHOM ycnyrm (B MecTe, rae 3asiBuTenb nogasan 3anpoc Ha
nonyyYeHne MyHMUMNanbHON YCNyru, HapyLleHne nopsiaka kotopown obxanyetcs, nnbo B
MecTe, rae 3asiBuTeneM nonyveH pesynbTaT Yyka3aHHOW MyHUUMNanbHON yCnyru).

122. XXanoba B nucbMeHHON hopme Ha ByMaKHOM HocuUTeNne MoXeT OblTb Takke
HanpaBneHa no nouyre.

123. B cnyyae nogaym xanobbl B NMCbMEHHON hopMe Ha BymMaxXHOM HocuTerne
npy NMYHOM npueme 3asBUTENb NpPeacTaBnseT OOKYMEHT, YAOCTOBEPSIOLWMIA €ero
NMNYHOCTb B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuinckon denepaumn.

124. B oanektpoHHOM BuAae »anoba MoxeT ObiTb nogaHa 3asBUTENEM
nocpeacTBOM:

oduumanbHOro canMta opraHa, NPenoCTaBMAKLWEro MyHUUMNANbHYK YCnyry,
http://teguldet.tomsk.ru B cetn «MHTEepHETY;

EaunHoro noptana rocyaapCTBEHHbIX U MyHULMNANbHbLIX YCIyr (QyHKUURA).

125. lNpu nogayve xanobbl B 3MEKTPOHHOM BMAE AOKYMEHTbI, yKasaHHble B
nyHkTe 120. aAMUHUCTPATUBHOIO pernamMeHTa, MoryT ObiTb npeactaBneHbl B hopme
9NEKTPOHHbIX AOKYMEHTOB, MNOAMMUCAHHbLIX 3MEKTPOHHOW MNOAMNUCHI0, BUA KOTOPOM
npegycmMoTpeH 3akoHogaTenbcTBoM Poccuinickon ®epepaumm, npy 3TOM LOOKYMEHT,
yOOCTOBEPSOLLMIA NINYHOCTL 3aABUTENS, He TpebyeTcs.

125.1. B cnyyae npusHaHus xanobbl noanexawien yaoBreTBOPEHUIO B OTBETE
3aABUTENIO, YKasaHHOM B MNyHKTe 125, paetcs wHdopmauusas o AencTBusXx,
OCYLLIECTBNSAEMbIX opraHowm, npenocTaBNALWUM MYHMUMNANbHYO ycnyry,
MHOroyHKLMOHamNbHbIM LEHTPOM NMGO opraHusaunen, NpeaycMoTpeHHOM YacTbio 1.1
ctatbn 16 dPepepanbHoro 3akoHa 210-®3, B uensx He3aMenMTenbHOro ycTpaHeHns
BbISIBIIEHHbIX HAPYLUEHUA NPU OKa3aHWUM MYHULUMNANbHOW YCIyru, a Takke NpUHOCATCA
N3BMHEHMS 3a AOCTaBneHHble HeyaobcTBa 1 ykasbiBaeTca nHopMaums 0 ganbHENLLNX
AENCTBUAX, KOTOpble HeobXxo4MMO COBEpLIMTb 3asBUTENO B LENsX MonyvyeHus
MYHULMNANbHOM YCIyru.

125.2. B cnyvyae npusHaHua xanobbl, He nognexawen yaoBneTBOPEHUIO
B OTBETe 3asaABUTEN0, YKa3aHHOM B NyHKTe 125 agMMHUCTPATMBHOIO perfameHTa,
AalTCA apryMeHTUPOBaHHbIE Pas3bACHEHNSA O MPUYUHAX NPUHATOrO peLUeHUs, a Takke
MHdopMaLus 0 nopsiake 06xanoBaHNA NPUHATOrO PELLEHUS.

126. >Kanoba paccmaTtpuBaeTcs nepBbIiM 3amecTuTenem MmaBbl
TerynbaeTckoro panoHa. B cnyyae ecnu o6xxanyoTcs peleHns nepBoro 3amectuTens
MmaBbl TerynbgeTckoro parvoHa, xanoba nogaetca Ha umsa [hasbl TerynbaeTcKkoro
panoHa.

127. B cnyyae ecnu xanoba nogaHa 3asiBUTENEM B OpraH, B KOMMETEHUUIO
KOTOPOro He BXOAUT NPUHATUE PeLLeHns Mo Xanobe, B TedeHne 3 paboumx gHen co aHS
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ee perncrpaumm ykasaHHbI opraH HanpasnsieT anoby B YNOMHOMOYEHHbLIN Ha ee
pacCMOTpEHMe opraH, W B TMUCbMEHHOW dopme uHpOPMUpPYET 3asBUTENS
O nepeHanpaBfeHnn xanoobl.

128. lMpn 3TOM CPOK pacCcMOTPEHUS Xanodbl NCYMUCIISETCS CO OHS perncrpaumm
Xanobbl B yNnosIHOMOYEHHOM Ha €e pacCMOTPEeHME opraHe.

129. Kanoba moxeT ObITb nogaHa 3asiButenem 4vepes MOLl (npy Hanuuunm).
Mpn noctynneHun xanobbl MOLL obecneunBaeT ee nepenady B yNOMHOMOYEHHbIA Ha
€e pacCMOTpPeHWEe opraH B MOpPsiAKE M CPOKW, KOTOPble YCTaHOBIEHblI cornaleHuem
0 B3aumogencteun mexgy MOLL m opraHom, npefocTtaBnslOWMM MyHULMNATbHYO
ycnyry, HO He no3gHee crieaytouiero pabovero gHA co AHSA NOCTYNSIEHUS Xanoobbl.

130. XKanoba Ha HapylweHne nopsaka NpefocTaBneHus MyHMLMNanbHOW ycryru
MLl (npy Hanu4nn) paccmaTpmBaeTcs OpraHoM, NPeaoCTaBAALWNM MyHULMNANBHYIO
ycnyry, 3aktouMBLUMM COrfnalleHne o0 B3auMogencteumun. Npu aToM CpoK pacCMOTPEHUS
Xanobbl mMcuncnaeTcs co OHA perumcTtpauumn xanobbl B YNOAHOMOYEHHOM Ha ee
pPaccMOTPEHNE OpraHe.

5.5. Cpoku paccMoTpeHust xanobbl

131. Xanoba, noctynuBwaa B AgMUHUCTpaUMO TerynbgeTCKoro paroHa,
nognexuT perucTpaumMm He no3gHee cregywowero paboyero AHA CO [OHA ee
noctynnenus. XXanoba paccmaTtpuBaeTca B TeveHne 15 paboumx gHenm co OHA ee
permcTpauum.

132. B cnyyae obxanoBaHna oOTKa3a oOpraHa, npegocTaBnstoLero
MYHULMMAnNbHY YCRyry, ero JOSMKHOCTHOrO nNuua B npueme OOKYMEHTOB Y 3asBUTENS
nnbo B mMcnpasrieHMn OO0NyLWEeHHbIX orneyaTok M ownbok unn B crnyyae obxanoBaHUs
3asiBUTENIEM HapyLleHUs YCTAHOBSIEHHONO CpoKa Takux WcnpasfeHun xanoba
paccmaTpuBaeTcd B TedeHue 5 pabounx gHen co AHS ee perncrTpaunm.

5.6. Pe3ynbTaT paccMoTpeHus xanoobbl

133. Mo pesynbTaTtaMm paccMOTpeHust obpalleHus-xanobbl YnosTHOMOYEHHbIN
opraH NpMHMUMaEeT OAHO U3 CneayLmnX peLleHnn:

1) yooBneTBoOpseT xanoby, B TOM yncrne B popMe OTMEHbI NPUHATOrO peLleHns,
ncrnpaeneHns OonyLeHHbIX OpraHoM, MnpefocTaBNAWUM MyHULMNANbLHYIO YChyry,
onevyaTok M OWWOOK B BblOaHHbLIX B pe3ynbTaTe nNpefoCcTaBfieHUst MyHUUMManbHOM
ycrnyrn AOKyMeHTax, Bo3BpaTa 3asBUTENI0 AEHEXHbIX CPeACTB, B3aUMaHNE KOTOPbIX He
npegycMOTPEHO HOPMaTMBHbIMW  MpaBoBbIMM  akTamu Poccunckon depepaunn,
HOPMaTUBHbLIMW MPaBOBbIMW akTaMu Tomckon obnactv, MyHUUMNanbHbIMM NPaBOBbLIMU
aKTamu, a Takke B UHbIX hopmax;

2) oTKasblBaeT B y4OBMETBOPEHNN anobbl.

134. YNONHOMOYEHHLIA Ha pacCcMOTpeHue xanobbl opraH oOTKasblBaeT B
yOOBeTBOPEHUN Xanobbl B crieayroLmx cryvasx:

HanuMyme BCTYNMBLLErO B 3aKOHHYIO CUIY peLleHus cyaa, apbuTtpaxHoro cyga no
anobe o ToOM e npeameTe 1 No TEM XXe OCHOBaHUSM,;

nogava >anobbl IMLOM, NMOMIHOMOYNS KOTOPOro He NMOATBEpPXAEeHbl B nopsake,
yCTaHOBJIEHHOM 3akoHoAaTenbLCcTBOM Poccurckon ®efepaunu;

Hanuune peweHns no xanobe, NPUMHATONO paHee B OTHOLUEHUM TOro Xe
3asBUTENA 1 NO TOMY Xe NpeameTy XKanobsbl.

135. YNOSHOMOYEHHbBIN Ha paccMoTpeHne xanobbl opraH BrpaBe OCTaBUTb
Xanoby 6e3 oTBeTa B crieAyoLnxX cry4vasx:

Hanuume B xanobe HeueH3YpHbIX MO0 OCKOPOUTENBLHBIX BbIPaXXEHWU, Yrpo3
XXM3HW, 300POBbLI0 N UMYLLIECTBY AOSMKHOCTHOIO NMLa, a TakKe YSIeHOB ero CeMbM;



OTCYTCTBME BO3MOXHOCTM MNPOYMTaTb KaKyl-NMMOBO YacTb TekcTa xanobbl,
amunuio, Mms, oT4yecTBO (NPU HanmMyuuuM) u (UNKM) NOYTOBBIM aapec 3asiBUTend,
yKasaHHble B Xanobe;

ecnn B xanobe He ykasaHbl haMunns rpaxkgaHvHa, HanpaBuBLLErO Xanoby, u
MoYTOBbLIN agpec, N0 KOTOPOMY AOSMKEH ObiTb HaNpaBfeH OTBET Ha Xanooby;

ecnu B xanobe coaepXxuTcsa BOMPOC, HA KOTOPbIN eMy HEeO4HOKpPaTHO AaBasiMcb
NMMCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3M C paHee HanpaBnsiemMbiMu obpalieHmamm, n
npu 3TOM B Xanobe He NpUBOAATCSA HOBble AOBOAbLI UM 06CTOATENBLCTBA, 3aMECTUTENb
Mmasbl TerynbgeTckoro pawmoHa, AOSMKHOCTHOE NUuo NUMBO YNofIHOMOYEHHoe Ha To
nMUoO BrpaBe MpPUHATL pelleHne O 6e30CHOBATENIbHOCTU O4vYepedHOon Kanobbl U
npekpaweHMn nepenuckn € 3asiBUTeneM no [aHHOMYy BOMPOCY MpW YCROBMMU, 4YTO
ykasaHHas W paHee HanpaBnsiemble Xanobbl HanpaBnANUCb B AOMUMHUCTPALNIO
TerynboeTckoro panoHa uMnM OOHOMY M TOMY >Xe LOSMKHOCTHOMY nvuy. O gaHHOM
peLleHnn yBeaomnsieTcs 3asaBuTenb, HanpaBmBLUMA obpalleHune;

€CNnun OTBET MO CYLLEeCTBY NOCTaBMIEHHOrO B xanobe Bonpoca He MOXeT ObITb AaH
6e3 pasrnaweHuss CBeOeHUN, COCTaBMAOWMX FOCYAApPCTBEHHYID UMW MHYIO
oxpaHsieMyto degeparnbHbiM 3aKOHOM TaWHy, rpakgaHuHy, HanpaBuBLUEMY >Xanoby,
coobuiaeTca O HEBO3MOXHOCTW AaTb OTBET MO CYLIECTBY MOCTABMEHHOMO B HeWn
BOMpoca B CBSI3M C HEAOMYCTUMOCTbLIO pasrfalleHnsi YKadaHHbIX CBe4EHMMN.

136. He nosgHee gHsA, cnefylowero 3a AHEM NPUHATUSA peLLEeHNs, YKa3aHHOro B
nyHkte 133 agMMHUCTPATUBHOIO pernameHTa, 3asBUTENO B NMCbMEHHON hopMe U1 no
XenaHuto 3asBUTENS B 3NEKTPOHHOM hopMe HanpaBfisieTCa MOTUBMPOBAHHLINA OTBET O
pesynbTatax pacCMOTPeHUs xarnobbl (cnocoboMm, ykasaHHbIM 3adBUTENEM B xanobe:
NINYHO, NO MNOYTE UMK INEKTPOHHOM NOYTON).

137. OTBeT noO pesynbTatam pacCMOTPEHUA Xanobbl noanucbiBaeTcH
YNOTHOMOYEHHBIM Ha pPacCMOTpeHue xanodbl [OO/MKHOCTHbIM  NIMLOM  OpraHa,
NpeaoCTaBAOLWEro MyHULMNANbHYHO YCIyry.

138. B cnyyae ycTtaHoBreHuss B xode wnv Mo pesynbTaTamM pacCMOTPEHUS
XanooObl NpU3HaKoB cocTaBa aAMVHUCTPATUBHOrO npaBoHapyLLeHus,
npegycmotpeHHoro ctatben 5.63  Kogekca  Poccuiickon — depepauum 06
agMWHUCTPATUBHbLIX MPaBOHAPYLUEHUSAX, WAW MNPU3HAKOB COCTaBa MpPECTYNNeHus
AOJDKHOCTHOE NUUO, YNOMIHOMOYEHHOE Ha pPacCMOTpeHue xanob, HedamennuTenbHO
HanpaBnseT MMeKLMeca maTepuarnbsl B OpraHbl NPoKypaTypbl.

5.7. MNMopsiaok MHpopMMpoBaHUSA 3asiBUTENSA O peaynbTaTtax
paccMoTpeHUs XKanobbl

139. B oTBeTe no pesynbtataM pacCMOTPEHUS Xanobbl yka3blBatOTCA:

HauMeHoOBaHWE  oOpraHa, nNpPeaoCTaBMAOWEro  MyHUUMNANbHYIO  YCryry,
paccMoTpeBLUero xanoby, AOMKHOCTb, haMunnsa, UMs, oT4eCcTBO (NPU Hann4um) ero
AOIMKHOCTHOIO NMua, NPUHABLLEro peLleHne no xanobe;

HOMep, AaTta, MEecTO MPUHATUS PeLUeHUsl, BKIYas CBeOEeHUS O OOSMKHOCTHOM
niue, MyHULMNAnNsHOM chyXxallem, pelweHue unu gencreve (6esgencreme) KOToporo
obxanyertcs;

dhamunus, uMsi, 0TYECTBO (MPU HANMYNN) U HAMMEHOBaHWE 3asBUTENS;

OCHOBaHUSA AN1s NPUHATUS peLleHns no xanobe;

NPUHATOE Mo Xanobe pelueHue;

B crny4vae, ecnu >xanoba npumaHaHa OOBOCHOBAHHOW - CPOKM YCTpaHeHUus
BbISIBIIEHHbIX HapyLUEHWA, B TOM 4MCNe CpOK npegocTaBneHus pesynbTaTa
MYHULMNANbHOM YCIyIu;

cBefieHust 0 nopsake ob6anoBaHWUs MPUHATOrO Mo xanobe peLueHus.

5.8. MNMopsipok o6xxanoBaHna peLueHna no xarnobde



140. 3asButenb BrpaBe obGXanoBaTb pelleHne no xanobe, npuvHUMaemoe
AOSDKHOCTHBIM  NMUOM, B cydebHOM nopsiake B COOTBETCTBUM C  rpaxgaHCKUM
npoueccyarnbHbIM 3akoHoAaTeNnbCcTBOM Poccunckon ®epepaunu.

5.9. I'IpaBo 3asaBUTENA Ha MNoJty4eHne I/IH(*)OpMaLI,I/II/I N OOKYMEHTOB,
HeobxoauMbIX anst 060CHOBaHNA U pacCMOTpPEHUA »anobbl

141. 3agBuTenb UMeeT nNpaBoO Ha MOfyyYeHMe WHMOPMaUUn MU OOKYMEHTOB,
HeobxoaMMbIX Ans 060CHOBaHUS N PacCMOTPEHUS Xanobbl, NPU YCNOBUKU, YTO 3TO HE
3atparmBaeTt npasa, cBO6OAbl M 3aKOHHblE WMHTEpEeChbl OPYrUX NuL, U, YTO YyKasaHHble
AOKYMEHTbI He coaepXaT CBefeHMsl, COCTaBndlolWmne rocydapCTBEHHYIO WMAN MHYIO
OXpaHaeMyto 3aKkoHogaTenbcTBoM Poccunckon degepaunmn TanHy.

142. Tpu nogaye »xanobbl 3asBUTENb BrpaBe MNOMyYUTb CreayoLLyro
MHOpMaUMIO:

MeCToHaxoXxgeHne AgMUHUCTpaunn TerynbgeTckoro panoHa, MoL;

nepeyeHb HOMepoB TernedOHOB Afs MOSlyYeHUs] CBEAEHUA O MPOXOXKAEHUN
npoueayp no pacCMOTPEHUIO XKanoobl;

MECTOHaxOXaeHne opraHoB MeCTHOro camoynpasneHus, MOLU, damunun,
UMeHa, oT4ecTBa (MpU HanMMyuuMM) W OOSMKHOCTU WX pyKoBOOAUTENEW, a Takke
AOSMKHOCTHbIX ML, KOTOPbIM MOXeT ObITb HanpasrieHa xanoba.

143. lNpwn nogadve xanobbl 3asBMTENb BMpaBe NOMAyYnTb B AAMUHUCTpaLMu
TerynbgeTckoro panoHa, MOLL konun OOKyMeHTOB, NOATBepXAaroLwmx obxanyemoe
aencteue (besgencreme), pelleHme AOSMKHOCTHOMo nuua.

5.10. Cnocobbl tHGOPMUPOBaHUSA 3asBUTESNEN O NOPsSIAKe
nogayun n paccMoTpPeHUs Xanoobbl

144. WNHopmupoBaHMe 3asBuTenen O nopsigke nogadn U pacCMOTPEHUS
Xanobbl Ha peweHna n gencteusa (6esgencrTeme) OOMKHOCTHBLIX Ny AOMUHUCTpaUnm
TerynbOeTckoro panoHa, MyHUUUNanbHbIX — CAyXawmx, MHOrO(YHKUMOHANbHOMO
UeHTpa, paboTHMKa MHOrogyHKUMOHANLHOIO LeHTpa, OCYLeCTBNAEeTCA nocpeacTBoM
pasMeLLeHna MHpopMaumm Ha cTeHdax B MecTax NpefocTtaBneHust MyHUuunanbHOM
ycnyru, Ha odoumumnanbHoM cante AgMuHUCTpaumm TerynbaeTckoro panoHa, Ha EguHom
noptane rocygapCTBEHHbIX W MyHuUUMNanbHbix ycnyr (dyHkuui), B MOL (npwm
Hanu4unn), a TaKkke B yCTHOW U (MNnN) NMCbMEHHON hopMe.

2. HacTtoswee noctaHoBneHne onybnukoBatb B rasete ObuwecTtBa
C OrpaHU4YEHHOW OTBETCTBEHHOCTbIO «TaéXHbll MepuauvaH» U pasmMecTUTb
B WHGOPMALMOHHO-TENEKOMMYHUKALUNOHHOW ceTun «WMHTepHeT» Ha oduumansHOM
cante AoMuHucTpaumm TerynbaeTckoro panoHa: http://teguldet.tomsk.ru.

3. Hactosiwee noctaHoBneHwe BCTynaeT B cury nocne ero oduumanbHOro
onybnukoBaHus B rasete O6wecTBa C OrpaHNYEHHON OTBETCTBEHHOCTbLIO « TaéXHbIn
MepuamaH».

4. KOHTpOmnb 3a WUCMOSIHEHMEM HACTOSILWEro MOCTaHOBMEHUSA BO3MNOXUTb Ha
3amectutens naebl TerynbgeTckoro paroHa no ynpaenenuto genamm Kageiwesy T.B.

maBa TerynbaeTckoro panoHa N.A. KnuwunH

A.l". AMmwumkoBa
2-11-75
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