AOMUHUCTPALUA TEMYNIbAETCKOIO PANOHA
NOCTAHOBIJIEHUE

c. Terynbget
19.09.2018 Ne 471

O BHeCeHUM N3MEeHeHU B NOCTaHOBMEHNE
AoMunHUCTpauun TerynbaeTckoro pamoHa
oT 30.11.2016 Ne 372

B uenax npuBegeHuMss MyHMUMNANbLHOMO MNPaBOBOrO akta B COOTBETCTBME
C AeNCTBYHOLWMM 3akoHOogaTenbCcTBOM Poccuiickon ®eagepauunm

MOCTAHOBJIAIO:

1. BHecTu B noctaHoBrieHMe AMUHUCTpauMn TerynbaeTckoro panoHa
oT 30 Hos6pss 2016 roga Ne 372 «Peructpaumsa TpyLoBbiIX AOMOBOPOB U (hpakToB
npekpawieHns TpyaoBbIX AOroBopoB paboTHMKOB C¢ pabotogatendamu - omM3myecKnmu
nmuamn, He ABNAIWMMNCA UHAMBUAOYANbHBIMU NpeanpuHMMmaTensMmny Ha Tepputopum
MYHULMNanbHOro obpasoBaHus «TerynbaeTCcknin panoH» (ganee — AQMUHUCTPATUBHLIN
pernameHT)» (B pedakuuu nocTtaHoBreHna AZMUHUCTpauun TerynbaeTckoro pamoHa
oT 19.04.2017 Ne 170, o1 22.11.2017 Ne 563) cnefytoLime N3MeHeHUs:

- NyHKT 34 4actu 2.7 rmasbl 2 [OMOMAHUTL MOAMNYHKTOM 4 criegyrouiero
coaepxaHus:

«4) npegctaBreHMe  OOKYMEHTOB UM MHOpMauuwW, OTCyTCTBME U (Unn)
HeOCTOBEPHOCTb KOTOPbIX HE YyKasblBanMCb MpuM MNepBOHaYanbHOM OTKase B
npuemMe LOOKYMEHTOB, HeoOXOoOUMbIX ANA npefocTaBNeHUst MyHUUMNAnNsLHOW  yCnyru,
nmbo B nNpefocTaBleHUM  MyHMUMNANbHOW YCryru, 3a UCKMIOYEHUEM crenyroLmnx
cnyyaes:

a) wunaMeHeHne TpeboBaHUM HOPMATUBHBLIX MPAaBOBLIX AKTOB, KacaloLMXCH
npegocTaBfieHns MYHUUMNANbHOMW  YCryrn,  Mocrie nepBoHavanbHOM nogayu
3asBfeHnsa o npefocTaBneHMn MyHUUMNanbHOW YCnyru;

0) Hanuume owunboKk B 3asABNEHUN O NPeAoCTaBfEHUN MyHULUNANbHON
ycrnyrm W OOKyYMeHTaX, MNOoAaHHbIX 3asiBUTenieM nocre nepBoHavanbHOro oTKasa
B nNpuemMe [OOKYMEHTOB, HeobXxoAuMbIX 4S9 nNpedocTaBneHns  MyHUumnanbHOn
ycnyri, nubo B nNpefocTtaBfeHuM  MYHUUMMAnbHOW YCIYyrM U He BKITOYEHHbIX B
npeaCcTaBEeHHbIN paHee KOMMMEKT JOKYMEHTOB;

B) WCTEYEHMEe CpoKa AENCTBUS OOKYMEHTOB WU M3MEHeHWe MHopmaumnm
nocrnie nepBoHa4anbHOro OTka3a B MpuemMe [OOKYMEHTOB, HeobxoauMblx Ans
npegocTaBfieHns MYHULMMNANbHOM ycnyru, nnbo B NpeaocTaBfieHnn
MYHULMMNANbHOWN YCNyru;

r) BbIsIBIIEHWE [JOKYMEHTanbHO MOATBEPXAEHHOro pakta (npuM3HaKoB)

OWKNBOYHOro MM NpPOTUBOMPABHOIO Aencteust (6e3genctans) OOMKHOCTHOrO
nuua opraHa, NpefocTaBnAlWeEro  MyHUUMMAnbHYK — YCNyry, rocygapCTBEHHOro
UM MyHMUMNANbHOrO  criyxawlero, paboTHMKa MHOrogyHKUMOHANbHOMO LIEeHTpa,
paboTHMKa opraHusauum, npegycMoTpeHHon YacTtbio 1.1 ctaten 16 degepanbHoro
3akoHa Ne 210-®3, npu nepBoOHavanbHOM OTKaze B MNpuemMe [OOKYMEHTOB,
HeobxoanuMbIX ans npeaocTaBfieHus MYHUUMNANBHOM ycnyru, nnoéo



B MpefocTaBfieHUM MyHuUMNanbHOW Yycryrn, O 4emM B MNUCbMEHHOM BMae
3a nNoanucbLId PYKOBOOMTENS oOpraHa, NpefoCcTaBNAWEro MyHULMNANbHY yCryry,
PYKOBOAUTENS  MHOFOMYHKLUMOHANbHOIMO UeHTpa Mpu  NepBOHaYasnibHOM OTKase
B npueme [OOKYMEHTOB, HeobXoauMbiX AN NpefocTtaBieHns MyHuumnanbHOn
ycnyrn, nnbo pykoBoauTensi opraHnsauum, npegycMoTpeHHon vactbto 1.1 ctatbmn 16
depepanbHoro 3akoHa Ne 210-03, ysegomnsdeTcs 3asBuTeNb, a Takke MNPUHOCATCA
N3BUHEHUS 3a AOCTaBrieHHble Heyn06CTBa;
- rnaBy 5 nU3noXnTb B cneayowen peaakuuu:

«5. [locynebHbin (BHecyaebHbIN) NopsagoK 0OXanoBaHUs peLleHnin n 4encTeum
(6e3pencTBns) opraHa MECTHOrO camoynpasneHns, NpeaoCcTaBnsaoLWero
MYHULMMANbHY YCAyry, a Takke UxX AOSMKHOCTHLIX L, MyHULMNANbHbLIX CRyXaLumXx,
MHOTFO(PYHKUMOHANBLHOIO LieHTpa, paboTHUKa MHOrOQYHKLNOHATbHOIO LieHTpa»

5.1. MNpaBo 3aaBuTensa nogatb xanoby Ha peLlleHnsa n (Mnn) 4encTBuS
(besgencTBmne) opraHa, NpegoCTaBNAKOLWEro MyHULMNANBHYO YCNyry,
a TaKkxke ero JOSMKHOCTHbIX NNL, MyHULMMANbHLIX Cry>XaLunx,
MHOroYHKUNOHAaIbHbLIN LLEHTP, paboTHUKa MHOTOMYHKLMOHANbLHOIo LeHTpa
npv NpeaocTaBNeHNn MyHULMNanbHON YCnyru

112. 3asgsutenu Bnpase obXxanoBaTb pelleHuns, gencteusa (6esgencrene)
AomMmnHucTpauun Terynbgetckoro panoHa, MOL, paboTtHuka ML, 4OMKHOCTHLIX Nny,
MYHULUMNanbHbIX cAyxawmx B gocynebHom (BHecyaebHoM) nopsagke.

113. ObGxanoBaHne  OencTeun (6e3penctaus), JOJDKHOCTHbIX  Nn,
AOMUHUCTpauun  TerynbaeTcKoro pavoHa, MyHUUMNAnbHbIX CryXawux, a Takke
peweHun, npuHUMaemMblx (OCYLLECTBRSIEMbIX) UMMM B  Xo4e NpefocTaBneHus
MYHULMMNANbHOW yCnyru, NpoM3BoanTca B gocyaedbHom (BHecyaebHoOM) nopsigke nytem
nogayn 3asBUTENEM B OpraH MEeCTHOro camMoynpaBfieHUs UM LOSMKHOCTHOMY nuLy.
Ob6xanoBaHune pencteus (besgenctene) paboTHMKA MHOMOYHKLUMOHAMBLHOMO LeHTpa
nogarTCsa PYKOBOAUTESHO 3TOr0 MHOMOMYHKLMOHANBHOMO LeHTpa.

5.2. NpeameT »anobbl

114. TlpegmeTtom pgocynebHoro (BHecyaebHoro) obxanoBaHus SABNAKTCA
aencteus (besgenctane) AOMKHOCTHBIX UL AgMUHUCTpaunn TerynbgeTCcKoro pamoHa,
MyHUUMNanbHbIX criyxawmx, M®L, pabotHuka MOL| Takke npuHMMaemble UMK
peLLeHnst Npu NpPeaoCcTaBleHnn MyHULMNAnbHON YCnyru, B TOM YNCIE CBSI3aHHbIE C:

HapylleHnemM Ccpoka peructpauumn 3anpoca 3asBuTenss O npeaocTaBrieHuu
MYHULMNANbHOM ycnyru, 3anpoca, ykasaHHoro B ctatbe 15.1 degepanbHOro 3akoHa
Ne 210-®3 o1 27.07.2010 «O6 opraHu3aumm npegocTaBreHns rocyaapCTBEHHbIX U
MyHULMNanbHbIX yenyr» (ganee - ®efeparnbHbi 3akoH Ne 210-93);

HapyLleHMeM cpoka MNpedoCTaBNeHus MyHuMuMnanbHOW ycnyru. B ykaszaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asiBUTENEM pellueHun U OencTeum
(6esgencTBna) MHOMOYHKLMOHANBHOIO LeHTpa, paboTHMKa MHOrogyHKUMOHANIbHOMo
LeHTpa BO3MOXHO B Crlyvae, ecniv Ha MHOroyHKUMOHAlbHbIA LEHTP, pelleHns u
pencteusa  (besgencteme)  KOTOporo  obxamnyrTcs, BO3foXeHa  QyHKUMA  no
NpeaoCTaBfiEHNIO COOTBETCTBYKOLUMX  MyHMUMNAnNbHbIX YCNyr B MOfAHOM ob6beme
B NONHOM obbeme B nopsake, onpeneneHHom vactbio 1.3 ctatem 16 degeparnbHoro
3akoHa Ne 210-93;

TpeboBaHueM y 3aaBUTENS AOKYMEHTOB UK MHGOpMaLmm NnMbo ocyLlecTBeHme
OENCTBUA, nNpeaoCTaBfieHNe WM  OCYLLECTBIIEHME KOTOPbIX He npeayCMOTPEHO
HOpPMaTUBHbIMW NpaBoBbIMW akTamu Poccuiickon degepaumn, HoOpMaTUBHLIMU



npaBoOBbIMM akTaMuM TOMCKOW 06ractv, MyHMUMNanbHbIMKM MPaBOBbIMW akTamu Ang
npegocTaBreHns MyHULMNANbHON YCNyru;

OTKa3oM B npuemMe AOOKYMEHTOB, MpeAoCTaBfieHWe KOTOpbIX MpeaycMOTPEHO
HOpPMaTUBHbIMW NpaBoBbiIMM akTamu Poccuiickon dPeagepaumn, HopMaTUBHLIMU
npaBoOBbIMM akTaMuM TOMCKOM 06ractv, MyHMUMNanbHbIMKM MPaABOBbIMW akTamu Ang
npegocTaBfeHns MyHUUMNAnbHON YCNyru, y 3asBUTens;

OTKa30M B NpeaoCTaBfeHUM MyHULMMNANBLHOW YCyrn, eCnn OCHOBaHUSA OTKasa He
npeaycmoTpeHbl deaepanbHbiMM 3aKOHAMU U MPUHATLIMU B COOTBETCTBMM C HUMU
WHBbIMW HOPMAaTMBHbIMK NpaBoBbIMK akTamu Poccuiickon Penepaumm, HOpmMaTUBHLIMU
npaBoOBbIMM akTamu Tomckon obnactn, MyHUUMNanbHbIMA MNPABOBbLIMW  aKTaMW.
B ykaszaHHOM crnyvae gocyaebHoe (BHecyaebHoe) obxanoBaHue 3asaBuUTENEM peLleHnn
n pgencteum  (6e3gencteusl) MHOrOOYHKUMOHANbHOMO  LEHTpPa, paboTHMKa
MHOroyHKLMOHANbHOrO LEHTpa BO3MOXHO B Crly4ae, eCnn Ha MHOrogYHKLMOHaNbHbIV
LeHTp, peweHna un pencteua (6e3gencrtBue) KoToporo obkanykTcs, BO3NOXeHa
dyHKUMA NO NPeaoCTaBNEHNIO COOTBETCTBYIOLWEN MYHUUMNANIbHOM YCAyrn B MOSHOM
obbeme B nopsgke, onpegerneHHoMm 4Yactbto 1.3 ctatbn 16 PepepanbHOro 3akoHa
Ne 210-93;

3aTpeboBaHMEM C 3asiBUTENS Npu NpegocTaBNeHUn MyHUUMNAnbHOW YCrnyru
nnatbl, He NpPeayCMOTPEHHOM HOPMAaTMBHbLIMW NpPaBOBbIMW akTamu Poccuinckon
depepaunmn, HopmaTUBHBIMWU NPABOBbLIMU akTamu Tomckon obnacTtu, MyHUUMNAaNbHbIMK
NpaBOBbIMK akTamu;

OTKa30OM oOpraHa, NpeaoCTaBMSAOLWEro MyHULMNANbHYK YCnyry, AOSMKHOCTHOMO
nMua opraHa, NpeaoCcTaBnALWEro MyHUUMUNANbHY yCnyry, MHOMOYHKUMOHANbLHOro
ueHTpa, paboTtHuka MOL, B wucnpaBneHUn [OOMNYWEHHbIX onevyaTok u  owmnbok
B BblAaHHbIX B pe3ynbTate NpeaocTaBfeHnss MyHuuunanbHOW yenyrn AoKymeHTax nmbo
HapyLleHWe YCTaHOBSIEHHOrO Cpoka Takmx ucnpaeBneHun. B ykaszaHHOM cnydae
pocynebHoe (BHecyaebHoe) obxanoBaHwe 3asBUTENEM pPeLeHUn W OEeNCTBUN
(besgenctBnA) MHOMOYHKLMOHANBHOIO LeHTpa, paboTHMKa MHOrogyHKUMOHANIbHOro
LeHTpa BO3MOXHO B Crlyvae, ecriM Ha MHOroyHKUMOHAlbHbIA LEHTP, pelleHns u
aencteusa  (besgencteme) KOTOporo  obxanyrTcs, BO3fnoXeHa  QyHKUMA  no
NpeaoCTaBfeHNI0 COOTBETCTBYIOLLEN  MyHMUMNANbHOW ycnyre B MOMIHOM ob6beme
B nopsgke, onpeaeneHHoM Yyacteto 1.3 ctaten 16 ®egepansHoro 3akoHa Ne 210-903;

HapyLleHMeM CpoKa unM nopsiaka BblgayM [OOKYMEHTOB MO  pesynbTatam
npegocTaBfeHns MyHUUMNanbHON yCcnyru;

NPUOCTaAHOBMEHNEM He nNpeaycMOTpeHbl defeparnbHbIMKM - 3aKOHaMU U
NPUHATBIMA B COOTBETCTBUM C HMMWU WHbIMWM HOPMAaTUBHLIMW MPABOBbIMU aKTaMu
Poccuiickon ®depepauumn, 3akoHamMM U UHBIMA HOPMaTUBHLIMKM MPaABOBLIMW aKTaMu
cybbektoB Poccunckon degepaumn, MyHMUMNANbHbIMW NPaBOBbIMM akTamu. B
yKaszaHHOM crydae gocynebHoe (BHecynebHoe) obxanoBaHue 3adaBuTenemM peLleHnm un
aencresumn (6esgencTtaus) MHOrO(PyHKUMOHANBHOIro LeHTpa, paboTHMKa
MHOroyHKLMOHANbHOrO LIEHTpa BO3MOXHO B Crly4ae, eCnn Ha MHOrogYHKLMOHAaNbHbIV
LeHTp, peweHna wn pencteua (6e3gencrtBue) KoToporo obanykTcs, BO3NOXeHa
yHKUMA NO NPeaoCTaBeHNI0 COOTBETCTBYIOLEN MYyHMUMNANbHON ycryre B MOSIHOM
obbeme B nopsgke, onpegerneHHom 4Yactbto 1.3 ctatbn 16 PepepanbHOro 3akoHa
Ne 210-93;

TpeboBaHMEM Yy 3asiBUTENs Npuv NpPeaocTaBfeHMM MYHULMNANbHOW YChyrn
AOKYMEHTOB unuM mHdopMauum, oTCcyTcTBMe U (MnM) HEAOCTOBEPHOCTb KOTOPbIX HEe
yKasblBanucb npu nepBoHayanbHOM OTKase B NpMeMe AOKYMEHTOB, HEOOXO0ANMbIX AN
npegocTaBfieHns MyHUUMNAanNbHOMW ycnyri, nMbo B nNpegocTaBfieHMn MyHULMNanbHOW
yCrnyrn, 3a WCKMYEHMEM Crny4aeB, NPenyCMOTPEHHbIX MNoAMnyHKTOM 4 nyHkTta 39
aAMUHUCTPATUBHOIO pernameHTa. B ykaszaHHOM crniyvyae gocynebHoe (BHecynebHoe)
obxanoBaHve 3assuTenem peLleHun " OencTBuin (6espencTtans)
MHOrOyHKLUMOHANbHOrO  LeHTpa, paboTHMKA  MHOrOyHKLUMOHANbHOrO  LeHTpa
BO3MOXHO B Crlydae, ecriv Ha MHOrOo(yHKUMOHAamMbHbIN LEHTP, pelleHns U AencTBus



(besgenctBne) KOTOPOro oBXanykTcs, BO3MOXeHa QYHKUMA N0 NpefoCTaBeHuo
COOTBETCTBYHLLMX FOCYAaPCTBEHHbIX UMM MyHUUMNASbHbLIX YCIyr B NOSIHOM o6beme B
nopsiake, onpeaeneHHom yactbto 1.3 ctatbn 16 PegepansHoro 3akoHa Ne 210-03.

5.3. OpFaHbI MeCTHOro camoynpaBJieHuA, ynosIHoMO4YeHHbIE Ha paCCMOTpPEHNE
»anobbl 1 JOMKHOCTHbIE NKua, KOTOPbIM MOXET ObITb HanpaBlieHa Xanoba

115. XKanoba Ha pencteus (besgencTane) cneumnmanmcToB U OOSMKHOCTHbLIX NnL,
AoMHUCTpaunn TerynbA4eTcKoro panoHa, MyHUUMNanbHbIX CAyXalMx, a Takke Ha
NPUHMMaeMblE UMW peLLeHnss Npu NpefoCTaBfiEHUN MyHULMNANbHOW YCyru, MoXeT
ObITb HanpaeneHa:

nepsomMy 3amectutento [naBbl TerynbgeTckoro panoHa; - npu obxanoBaHuu
aencteumn (6e30encTBrS) AOSMKHOCTHLIX MWL, a Takke NPUHUMaeMbIX UMW peLleHni npu
npegocTaBfieHMM MyHULMNANbHOW YCRyru;

maBe TerynbaeTckoro panoHa.

XKanobebl Ha peLueHuns n  OeucTeus (6espenctaue) paboTHUKa
MHOrOOYHKLMOHaNbHOro LeHTpa nogatoTcs pYyKOBOAUTENHO 3TOro
MHOrOPyHKUMOHanNbHOro ueHTtpa. XKanobbl Ha pelweHna n genctena (6esgencrene)
MHOTFO(YHKUMOHANbHOro LUEeHTpa nogarTcs yypeamTernio  MHOrogyHKLUOHaNbHOro
LeHTpa UnNu SOSMKHOCTHOMY ULy, YNOAHOMOYEHHOMY HOPMAaTUBHLIM NPAaBOBbLIM aKTOM
cybbekTa Poccunckon depepaummn. XKanobbl Ha pelleHna n genctems (6esgencrene)
pabOTHMKOB OpraHM3auunn, NpegycMOTPEeHHbIX YacTblo 1.1 cTtatbn 16 degepanbHOro
3akoHa Ne 210-®3, nogatoTcs pyKOBOAUTESNSAM 3TUX OpraHu3aumn.

5.4. Mopsaok nogaym U paccCMOTPEHUS Xarnoobbl

116. XKanoba gomkHa cogepxaTtb:

HanMeHoBaHWe opraHa, NpefoCTaBnsALWEero rocy4apCTBEHHYO YCryry, opraHa,
npegocTaBnaloWero  MyHUUMNanbHyK — ycnyry, [AOIMKHOCTHOMO  nvua  opraHa,
NnpefocTaBnAloLWEero rocygapCTBEHHY YCryry, WM opraHa, npegocTasnsioLwero
MYHULMNAnNbHY ycnyry, nnbo rocygapCTBEHHOrO MM MyHUUMMNANLHOMO CriyXallero,
MHOrO(PYHKUMOHANbLHOro LieHTpa, ero pykosogutensa n (unun) paboTHWKa, opraHusaumm,
npesycMOTpeHHbIX Yactbio 1.1 ctatbn 16 PepepanbHoro 3akoHa Ne 210-93, wmx
pykoBoautenen u (mnu) paboTHUKOB, pelleHna u gencteusa (besgencrene) KoOTopbiX
obxanytoTcs;

daMmnnuio, UMsi, OTYECTBO (NMPW HanNUyuwu), CBEAEHUS O MeCTe XUTeNbCTBa
3asBuTensd - punandeckoro nuua nmbo HammeHoBaHue, CBEAEHUS O MeCcTe HaxoXaeHus
3a8BUTENSA - IOPUAMYECKOrO NUua, a Takke HOMep (HoMepa) KOHTaKTHOro tenegoHa,
agpec (agpeca) 9neKTpoHHOW MOYThbl (MPWU HanM4MM) U NOYTOBLIM agpec, MO KOTOPbIM
AO0SKeH ObITb HanpaBfeH OTBET 3asBUTENIO;

cBedeHus o0 obxanyemblX peleHusx n gencteuax (6esgenctsumn) opraua,
npefocTaBnaloLWeEero  rocyfapCTBEHHYKO — YCnyry, opraHa, npegocTaBnsioLwero
MYHULMNANbHY  YCNyry, [OOSDKHOCTHOrO  nuua  opraHa, npegocTaBrisioLwero
rocyaapCTBEHHYIO YCIyry, Unu opraHa, npefocTaBnsoWero MyHUUMnanbHylo ycnyry,
nmMbo rocyaapCTBEHHOMO MW MYHUUMMANbHOIO CriyXalero, MHOrodyHKLMOHaNbHOro
LueHTpa, paboTHMKA MHOrOMYHKLMOHANBLHOIO LIeHTpa, opraHnsauum, npegycMoTpPEeHHbIX
yacTtbto 1.1 ctaTbn 16 PeagepanbHoro 3akoHa Ne 210-®3 nx paboTHUKOB;

A0BOAbl, HA OCHOBaHMM KOTOPLIX 3asiBUTESNlb HEe CorfliaceH C peleHueMm u
Aenctenem (6esgencTBMeM) opraHa, npefocTaBraoLWero rocyfapCTBEHHYHO YCnyry,
opraHa, npefoCcTaBnsAlWero MyHUUMNanbHYO YCnyry, OOMMKHOCTHOrO nuua opraxa,
NnpegocTaBnAloLWEero rocygapCTBEHHY YCryry, WM opraHa, npegocTasnsioLwero
MYHULMNAnNbHy ycnyry, nnbo rocygapCTBEHHOrO MM MyHUUMMNANLHOMO CriyXallero,
MHOFO(YHKUMOHANbHOro  LeHTpa, paboTHMKaA  MHOrO(YHKLUMOHANBHOIO  LEeHTpa,
opraHusauun, npefycMoTpeHHbIX 4Yactbto 1.1 crtatbm 16  degepanbHOro 3akoHa




Ne 210-93, ux paboTHukoB. 3asiButenemMm Moryt 6biTb NpeacTasneHbl AOKYMEHTbI (Npuy
Hanuyumn), NoATBEPXaaoLWmMe JOBOAbI 3asBUTENs, MO0 UX KOMUN.

117. B cnyyae ecnu xanoba nogaeTcs Yepes NpeactaBuUTens 3asaBUTenNs, Takke
npeacTaBnseTca [AOKYMEHT, MNOATBEPXAAlWMUM MOHOMOYMA Ha OCYyLeCTBNeHne
AEeNcTBMA  OT WUMeHW 3aaButensd. B kadecTBe [OOKyMeHTa, noaTBepXxaarolero
NMOSTHOMOYMA Ha OCyLleCcTBfieHMe AENCTBMM OT MMEHW 3asBUTENS, MOXeT ObITb
npegcrasneHa:

odhopMrieHHasi B COOTBETCTBUM C 3akoHoAdaTenbcTBoM Poccuinckon ®egepauunm
A0BEPEHHOCTb (4Na hmnsndecknx nuu);

odhopMmrieHHas B COOTBETCTBUM C 3akoHoAdaTenbcTBOM Poccuinckon ®epepauunm
AOBEPEHHOCTb, 3aBepeHHasd neyaTbio 3asBuTens M noanucaHHas pykoBoauTenem
3asBuUTENA UMM YNOSTHOMOYEHHBIM 3TUM pyKoBOAMTENEM NULOM (ON5 Hpuanyeckmx
nuu);

Konnsa pelueHnss 0 HasHavyeHun unm ob msbpaHum nubo npukasa O Ha3HaYeHUU
P13MYeCcKoro nuua Ha JOMKHOCTb, B COOTBETCTBUMN C KOTOPbIM Takoe onanyeckoe nuuo
obnagaeTt npaBoM 4eCTBOBATbL OT MMEHU 3asBuTenst 6e3 JoBepeHHOCTN.

118. Tlpuvem xano® B nucbmMeHHOW dopMe Ha OyMaxHOM Hocutene
ocywectBngeTca AgMuHUcTpaumen TerynbgetTckoro panoHa, MOL,, B MmecTe
npefocTaBfeHns MyHULUnNanbHon ycnyru (B MecTe, rae 3asiBuTesnb nogasars 3anpoc Ha
nosiy4eHne MyHUUMnansHOW ycnyru, HapyLeHne nopsiaka kotopon obxanyetcd, Moo B
MecTe, rge 3asBuTeneM nonyyeH pesynbTaT ykadaHHOM MyHULUNAIbHOW YCyrn).

119. XXanoba B nucbMeHHON hopme Ha BymMaKHOM HocuUTeNne MoXeT OblTb Takke
HanpasreHa no noyre.

120. B cnyyae nogaym xanobbl B NMCbMEHHON hopMe Ha BymMaHOM HocuTene
npu JIMYHOM Mpueme 3asiBUTenb nNpeacTaBnseT OOKYMEHT, YOOCTOBEPSIOWUN ero
NIMYHOCTb B COOTBETCTBMU C 3aKoHogaTenbcTBOM Poccuinckon denepaumn.

121. B oanektpoHHOM BuAae »anoba MoxeT ObiTb nogaHa 3asBUTENEM
nocpeacTBoOM:

oomumanbHOro caWTta opraHa, NPeaoCTaBfSOWEro MyHUUMNANbHY YCyry,
http://teguldet.tomsk.ru B cetn «MHTEpHETY;

EauHoro noptana rocyaapCTBEHHbIX U MyHULMNANbHBIX YCIyT (PYHKUMWIA).

122. lMpwn nogaye xanobbl B 3MEKTPOHHOM BWAE AOKYMEHTbl, yKa3aHHble B
nyHkTe 117 agMMHUCTPaATMBHOIO pernamMeHTa, Moryt ObiTb npefcTaBneHbl B popme
3NIEKTPOHHbIX JOKYMEHTOB, MOAMUCAHHbLIX 3fIEKTPOHHOW MOAMUCHLI0, BWUL KOTOPOW
npegycMoTpeH 3akoHogatensctBoM Poccuinckon degepaunmmn, nNpu 9TOM LOKYMEHT,
yOOCTOBEPSIOLNIA IMYHOCTb 3asBUTENS, He TpebyeTcs.

123. Xanoba paccmaTtpuBaeTcs nepBbIiM 3amecTuTenem MmaBbl
TerynbaeTckoro panoHa. B cnyyae ecnu obxxanyoTcs peleHns nepBoro 3amectuTens
masbl Terynbgetckoro parvoHa, xanoba nogaetca Ha uma [nasbl TerynbgeTckoro
panoHa.

124. B cnyyae ecnu xanoba nogaHa 3asiBATENEM B OpraH, B KOMMETEHLMIO
KOTOPOro He BXOAUT NPUHATME peLleHus no Xanobe, B TedeHne 3 paboymx gHen co gHS
ee perncTpaumm ykasaHHbI opraH HanpasnseT Xanoby B YNOMHOMOYEHHbLIN Ha ee
paccMOTpeHMe opraH M B MNUCbMEHHOW opmMe WHpopMUpyeT 3asiBuTend o
nepeHanpasfeHnmn anoobbi.

125. MNpun aTOM CPOK paccMOTpeHus xanobbl CHNCASETCA CO OHA perncTpaumm
Xanobbl B yNnosIHOMOYEHHOM Ha €€ pacCMOTPEeHMe opraHe.

126. XXanoba moxeT 6bITb nogaHa 3assutenem Yyepe3 MOLL (npu Hannumn). Mpun
noctynneHmn xanobsl M®L| obecneumBaeT ee nepegadvyy B YNOSIHOMOYEHHbIA Ha ee
pacCcMOTpPEHUE OpraH B MOPsSiAKE U CPOKWU, KOTOpble YCTAHOBIEHbI COornaleHuem o
B3aumogenctemum mexgy MOLL n opraHom, npefoCTaBfsiOWMM  MYHULMNANbHYHO
ycnyry, HO He no3gHee crieaytouiero pabovero gHA co AHSA NOCTYNSIEHUS Xanoobbl.

127. XKanoba Ha HapylleHne nopsgka npegocTtaBneHns MyHULunanbHON yenyrm
MLl (npy Hanu4mnn) paccmaTpmBaeTcs OpraHoM, NPeAoCTaBAALWNM MYHULMNAMNBHYO



ycrnyry, 3aKni4YMBLUMM cornalleHve o B3aumoaencTeun. MNpu 3TomM CpoK paccMOTPeEHMS
Xanobbl WCYMCNAETCS CO [AHSA pernctpaumm anobbl B YMNONHOMOYEHHOM Ha ee
paccMOTpEeHME opraHe.

5.5. Cpoku paccMoTpeHust xanobbl

128. Xanoba, noctynuBwaa B AgMUHUCTpaUMO TerynboeTCcKoro pavioHa,
nognexuT perucTpaumMm He no3gHee cregywowero paboyero AOHA CO OHA ee
noctynnenus. XXanoba paccmaTtpuBaeTca B TevyeHne 15 paboumx gHenm co OHA ee
permcTpauum.

129. B cnyyae obxanoBaHua oOTKa3a oOpraHa, nNpegocTaBnstoLero
MYHULMMAnNbHY YCryry, ero JOfMKHOCTHOrO nNuua B npueme AOKYMEHTOB Yy 3asiBUTENS
nnbo B mMcnpaBrieHMn OO0NyLEHHbIX oneyaTok M ownboK unn B crnyyae obxanoBaHus
3asiBUTENIEM HapyLleHUs YCTAHOBSIEHHONO CpoKa Takux WcnpasfeHun xanoba
paccmaTpuBaeTcd B TedeHue 5 pabounx gHen co AHS ee perncrTpaunm.

5.6. Pe3ynbTaT paccMoTpeHus xanoobbl

130. Mo pesynbTaTtaMm paccMOTpeHust obpalleHus-xanobbl YNnosTHOMOYEHHbIN
opraH NpUHMUMaEeT OAHO U3 CneayoLmnX peLleHnn:

1) yooBneTBopseT xanoby, B TOM yncne B popMe OTMEHbI NPUHATOrO peLleHns,
ncrnpaeneHns OonyLleHHbIX OpraHoM, MnpefoCcTaBNAWUM MyHUUMNANBHYO YCIyry,
onevyaTok M OWWOOK B BblOaHHbLIX B pe3ynbTaTe nNpefoCcTaBfieHUst MyHUUMManbHOM
ycrnyrn AOKyMeHTax, Bo3BpaTa 3asBUTENI0 AEHEXHbIX CPeACTB, B3aUMaHNE KOTOPbIX He
npegycMOTPEHO HOPMaTMBHbIMW  MNpaBoBbiIMM  akTamu Poccunckon degepauun,
HOPMaTUBHLIMW NPaBOBbLIMM akTaMyn ToMCKOW 061acTu, MyHUUMNANbHBIMU NPaBOBbLIMU
aKkTamu, a Takke B UHbIX hopmax;

2) oTKasbIBaeT B y4OBMETBOPEHNN anobbl.

131. YNONHOMOYEHHLIA Ha pacCcMOTpeHue xanobbl opraH oOTKasbiBaeT B
yOOBeTBOPEHNUN Xanobbl B crieayroLmx cryvasx:

HanuMyme BCTYNMBLLErO B 3aKOHHYIO CUITY peLleHus cyaa, apbuTtpaxHoro cyga no
anobe o ToM ke npeameTe 1 No TEM XXe OCHOBaHUSM,;

nogava >anobbl NMLOM, NMOSIHOMOYMS KOTOPOro He NMOATBEpPXAEeHbl B nopsake,
yCTaHOBJIEHHOM 3akoHoAaTenbCcTBOM Poccurckon ®efepaunu;

Hanuune peweHns no xanobe, NPUMHATONO paHee B OTHOLUEHUMUM TOro e
3asBUTENA 1 NO TOMY Xe NpeameTy Xanobsbl.

132. YNOMHOMOYEHHbBIN Ha paccMOTpeHne xanobbl opraH BrpaBe OCTaBUTb
Xanoby 6e3 oTBeTa B crie4yoLWmx cry4vasx:

Hanuume B xanobe HeueH3YpHbIX MO0 OCKOPOUTENLHBIX BbIPaXXeHWU, Yrpo3
XXM3HW, 300POBbLI0 N UMYLLIECTBY AOSMKHOCTHOIO fMLa, a TakkKe YfIeHOB ero cemMbi;

OTCYTCTBME BO3MOXHOCTU MpoYMTaTh Kakyt-nmbo vacTb TekcTa anoobl,
amunuio, Mms, oT4yecTBO (NPU HanmuMyuuuv) u (UNKM) NOYTOBBIM ajpec 3asiBUTens,
yKasaHHble B Xanobe;

ecnu B anobe He ykasaHbl haMununsa rpaxkgaHuHa, HanpaBuBLLErO anoby, u
NOYTOBbIV agpec, MO KOTOPOMY AOSKEH ObITb HaNpaBfieH OTBET Ha Xanoby;

ecnu B xanobe coaepXxuTcsa BOMPOC, HA KOTOPbIN eMy HEeO4HOKpPaTHO AaBasivcb
NMMCbMEHHbIE OTBETLI MO CYLLECTBY B CBA3U C paHee HanpasrsieMbiMu obpalleHUsiMn, 1
npu 3TOM B »anobe He NPMBOAATCS HOBble AOBOAbLI UM 0BCTOATENBLCTBA, 3aMECTUTESb
Mmasbl TerynbgeTckoro pawmoHa, AOSMKHOCTHOE NUuo NUMBO YNOfIHOMOYEHHOoe Ha TOo
nUUO BrpaBe MPUHATL pelleHne o 6Ge3ocHOBaTeNbHOCTM O4YepenHon Xanobbl W
npekpawieHmm nepenuckn c 3asiBuTenieM no AaHHOMY BOMPOCY MpWU YCIOBUMU, 4TO
yKasaHHas W paHee HanpaeBnsiemble >anobbl HanpaBnanMcb B  AAMUHUCTpALMIO
TerynbOeTckoro panoHa WU OAHOMY M TOMY >Xe AOJDKHOCTHOMY nivuy. O gaHHOM
peleHun yBeaomMnaeTcs 3asiBuTenb, HanpasmBLUMW obpalleHue;



€Cnn OTBET NO CYLLIECTBY NOCTaBNEHHOrO B xanobe Bonpoca He MOXeT ObITb AaH
6e3 pasrnaweHuss CBeOEeHUN, COCTaBMAOWMX TFOCYAApPCTBEHHYID WAN  MHYIO
oxpaHsieMyto degeparnbHbiM 3aKOHOM TaWHy, rpakgaHuHy, HanpaBuBLUEMY >Xanoby,
coobuiaeTca O HEBO3MOXHOCTW AaTb OTBET MO CYLIECTBY MOCTABMEHHOMO B HeWn
BOMpoca B CBSI3M C HEAOMYCTUMOCTbLIO pa3rnalleHnst yKadaHHbIX CBEAEHWN.

133. He nosgHee gHsA, cnefylowero 3a AHEM NPUHATUSA peLLEHNS, YKa3aHHOro B
nyHkte 130 agMMHUCTPATMBHOIO pernamMeHTa, 3asBUTENt0 B NMMCbMEHHOW chopme n no
XenaHuo 3asBUTENS B 3NEKTPOHHOM bopMe HanpaBnsieTcs MOTUBUPOBAHHbLIN OTBET O
pesynbTaTax paccMOTpeHUs xanobbl (cnocobom, ykaszaHHbIM 3asiBUTENEM B xanobe:
FINYHO, NO MOYTE UMK INEKTPOHHOM NOYTON).

133.1. B cnyyae npuaHaHus xanobbl noanexaiwien yaoBneTBOPEHUIO B OTBETE
3aABUTENIO, YKasaHHOM B MNyHKTe 153, paetcs wHdopmauuss o AencTBusXx,
OCYLLIECTBNSAEMbIX opraHowm, npenocTaBNALWUM MYHULUMNANbHYHO ycnyry,
MHOroyHKLMOHamNbHbIM LEHTPOM NMBO opraHusaunen, NpeaycMoTpeHHOM YacTbio 1.1
ctatbn 16 dPepepanbHoro 3akoHa 210-®3, B uensx He3aMenIMTeNbHOro ycTpaHeHns
BbISIBIIEHHbIX HAPYLUEHUA NPU OKa3aHWUM MYHULUMNANbHOW YCIyru, a Takke NpUHOCATCA
N3BMHEHMS 3a AOCTaBneHHble HeyaobcTBa U ykasbiBaeTcsa MHopMaums 0 ganbHENLLMX
AENCTBUAX, KOTOpble HeobXo4MMO COBEpLUTb 3asiBUTENO B LENsX MonyvYeHus
MYHULMNANbHOM YCIyrW.

133.2. B cny4ae npusHaHuna >xanobbl He noanexaiwien yaoBfEeTBOPEHUIO B
OTBETE 3asIBUTENO, YKa3aHHOM B MNyHKTe 153 agMWHUCTPATMBHOrO perrnameHTa ,
AalTCA apryMeHTMPOBaHHbIE Pas3bACHEHUSA O MPUYMHAX NPUHATOrO PELLeHUs, a Takke
MHdopMauusa o nopsiake 06kanoBaHMUS NPUHATOrO PeLLEHNS

134. OTBeT nO pesynbTatam pacCMOTPEHUA Xanobbl noanucbiBaeTcA
YNOIHOMOYEHHBIM Ha pPacCMOTpPeHue xanodbl [OOMKHOCTHbIM  JIMLOM  OpraHa,
NpeaoCTaBAOLWEro MyHULMNANbHYH YCIyry.

135. B cnyyae ycTaHoBneHuss B xode WnvM Mo pesynbTaTaM pacCMOTPEHUS
Xanoobl NPU3HaKoB cocTaBa aAMUHUCTPATUBHOTO npaBoHapyLLeHus,
npegycmotpeHHoro ctatben 5.63 Kogekca  Poccuiickon — depepauum 06
agMWHUCTPATUBHbLIX MPaBOHAPYLUEHUSAX, WM MPU3HAKOB COCTaBa MNPECTYNNeHns
AOIMKHOCTHOE MU0, YNONTHOMOYEHHOE Ha pacCcMOTpeHue xanob, HelameanuTenbHo
HanpaBnseT MMeKLMeca maTepuarnbsl B OpraHbl NPoKypaTypbl.

5.7. NMopsiaok MHpopMMPOBaHNSA 3asiBUTENSA O peaynbTaTtax
paccMOTpeEHUS XKanobbl

136. B oTBeTE NO pesynbTataM pacCMOTPEHUS Xanobbl YKasblBatOTCA:

HauMeHoBaHWEe  oOpraHa, nNpPeaoCTaBMAOWEro  MyHUUMUNANbHYIO  YCryry,
paccMoTpeBLUero xanoby, A0MKHOCTb, haMunnsa, UMs, oT4eCTBO (NPU Hanu4um) ero
AOIMKHOCTHOIO NMua, NPUHSABLLEro peLleHne no xanobe;

HOMep, AaTa, MeCTO NPUHATUS pPeLUeHusl, BKIYas CBeAeHUs O LOSMKHOCTHOM
niue, MyHUUMNAnNsHOM chyXallem, peweHne unu gencreme (6esgencreme) KOToporo
obxanyertcs;

dhamunus, MMsi, 0TYECTBO (MPU HANMYNN) UM HAMMEHOBaHWE 3asBUTENS;

OCHOBaHUSA AN NPUHATUS peLleHns no xanobe;

NPUHATOE Mo Xanobe pelueHue;

B cnydae, ecnu xanoba npusHaHa OOOCHOBaHHOW, - CPOKU YCTpaHEeHMUs
BbISIBMIEHHbIX HapyLUEHWA, B TOM 4MCNe CpOK npenocTaBneHus pesynbTaTa
MYHULMNANbHOW YCIyru;

cBefieHust 0 nopsake ob6anoBaHWUs MPUHATOrO Mo xanobe peLueHus.

5.8. MNMopsipok o6xxanoBaHWA peLueHns no xarnobde

137. 3asButenb BnpaBe obOXanoBaTb pelleHue no xanobe, npuvHUMaemoe



[AOIMKHOCTHBIM NULIOM, B cyaeGHOM mnopsake B COOTBETCTBUM C  FpakaaHCKUM
npoLeccyanbHbIM 3akoHoaaTenbcTBoM Poccuiickoin denepaumu.

5.9. I'IpaBo 3adaBUTENA Ha MNoJjty4eHne I/IH(*)OpMaLI,I/II/I N JOKYMEHTOB,
HeobxoauMbIX anst 060CHOBaHNA U paccMoTpeHnd Xanobbl

138. 3agBuTtenb umMeeT nNpaBo Ha MOfyyYeHMe WHMOPMaUUN U OOKYMEHTOB,
HeoOxoaMMbIX Ana 060CHOBaHMS N PacCMOTPEHUS Xanobbl, NPU YCNOBUKU, YTO 3TO He
3aTparmBaeTt npasa, cBOOOAblI N 3aKOHHblE WHTEpechbl APYrUX JiML U YTO YyKa3aHHble
AOKYMEHTbl He coaepXaT CBefeHMsi, COCTaBndAlolmne rocydapCTBEHHYIO WAN MHYIO
OXpaHAeMyto 3aKkoHogaTenbcTBoM Poccunckon degepaunmn TanHy.

139. Tlpu nogaye »xanobbl 3asBUTENb BMpaBe MNOMyYUTb CreayoLLyro
MHOpMaUMIO:

MecToHaxoxaeHne AgMuHucTpaumm TerynbgeTckoro panoHa, MoLl;

nepeyeHb HOMepoB TenedOHOB Afs MNOSlyYeHUs] CBEAEHUA O MPOXOXKAEHUN
npoueayp no pacCMOTPEHUIO XKanoobl;

MECTOHaxOXaeHne opraHoB MeCTHOro camoynpasneHus, MOLU, damunun,
UMeHa, oT4ecTBa (MpU HanMMyuuMM) U OOSMKHOCTU WX pyKoBOAUTENeEW, a Takke
AOSMKHOCTHbIX ML, KOTOPbIM MOXET ObITb HanpaereHa xanoba.

140. lMpun nogadve xanobbl 3asBMTENb BMpaBe NoMAyYnTb B AZAMUHUCTpaLMU
TerynbgeTckoro panoHa, MOLL konunm OoOKyMeHTOB, MOATBepXAaroLwwmx obxanyemoe
aencteue (6esgencreme), pelleHme AOSMKHOCTHOro nuua.

5.10. Cnocobbl tHGOpMUPOBaHUSA 3asBUTESNEN O NOPsIAKe
nogayun n paccMoTpeHUs Xanoobbl

141. WNHopmupoBaHMe 3asBuTenen O nopsigke nogadn U pacCMOTPEHUS
Xanobbl Ha pelweHna n gencteusa (6esgencrTeme) JOMKHOCTHBLIX Ny AOMUHUCTpaUnn
TerynbOeTckoro panoHa, MyHUUMNanbHbIX — CAyXawux, MHOrO(YHKUMOHANbHOMO
LUeHTpa, paboTHMKa MHOrodyHKLMOHAIbLHOIO LeHTpa, OCYyLeCTBNAeTcs NnocpeacTBoM
pasMeLLeHna MHpopMaumMm Ha cTeHdax B MecTax NpefoctaBneHust MyHUuunanbHOM
ycnyru, Ha odoumumnanbHoM cante AgMuHUCTpaumm TerynbAeTckoro panoHa, Ha EguHom
noptane rocygapCTBEHHbIX W MyHUUMNanbHbix ycnyr (dyHkuuin), B ML (npwm
Hanu4unn), a TaKkxke B yCTHOW U (MNnN) NMCbMEHHON hopMeE.

2. HacTtoswee noctaHoBneHne onybnukoBatb B rasete ObuecTtBa
C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «TaéxXHbld MepuaMaH» U pasMecTuTb
B WH(OPMALMOHHO-TENEKOMMYHUKALUNOHHOW ceTn «WMHTepHeT» Ha oduumanbHOM
cante AaMuHuctpaumm TerynbaeTckoro panoHa: http://teguldet.tomsk.ru.

3. Hactosiwee noctaHoBneHwe BCTynaeT B cury nocne ero oduumanbHOro
onybnukoBaHusa B rasete Ob6wecTBa C OrpaHUYEHHON OTBETCTBEHHOCTbLIO « TaéXHbIn
MepuamaH».

4. KOHTpOnb 3a WUCMOSIHEHMEM HACTOSILWEro MOCTaHOBMEHNS BO3MNOXUTb Ha
3amectutens naebl TerynbgeTckoro paroHa no ynpasneHuo genamu Kageiwesy T.B.

maBa TerynbaeTckoro panoHa N.A. KnuwnH

A.l". AMmwumkoBa
2-11-75



