A3

AOMUHUCTPALUA TEMYNIbAETCKOIO PAUOHA
NOCTAHOBIJIEHUE

c. Terynbget
28.05.2018 Ne 247

O BHeceHUU U3MEeHeHU B NOCTAaHOBIIEHNE
AoMuHucTpauum TerynbaeTckoro pamoHa
o1 30.11.2016 Ne 374

B uensx npuBegeHus MyHMUMNANbHOrO MNPaBOBOrO akta B COOTBETCTBUE
C AEeNCTBYOLWNM 3akoHoAaTenbcTBoM Poccunckon degepaunm

MOCTAHOBNAKO:

1. BHectn B nocrtaHoBneHve AamuHucTpauum TerynboeTckoro pawnoHa
oT 30 Hos6psa 2016 roga Ne 374 «Bblgada, aHHyNMpOBaHWE pa3peLLeHns Ha yCTaHOBKY
M 9KchnnyaTaumilo  peknamMHbIX  KOHCTpyKumny» (B pedakumm  NOCTaHOBIIEHWM
AomnHnctpaumn Terynbgetckoro pavioHa ot 31.03.2017 Ne 138, ot 22.11.2017
Ne 558) cnegytowme n3aMeHeHus:

1.1. B npunoxeHun, yTBepxXgeHHOM yKa3aHHbIM MOCTaHOBEHUEM:

- vacTtb 2,11 pasgen 2

AOMNOSTHUTL NYHKTOM «48.1» cnefyowero coaepaHus:

«48.1) B cnyyae BHeCeHWA W3MEHEHWA B BblOaAHHbLIA MO pes3ynbTartam
npefocTaBneHus  rocydapCTBEHHOW UMW MYHUUMNANbHOW  YCNyrn  OOKYMEHT,
HanpaBfeHHbIX Ha WchnpaBneHve ownboK, AOMYLIEHHbIX MO BWHE opraHa u (unwu)
AOJDKHOCTHOrO  nuua, MHOrooyHKUMOHanbHOro ueHtpa wu  (unn) paboTHuKa
MHOrOgYHKLMOHANbLHOIo LEeHTpa, nnarta ¢ 3asaBuTens He B3MaeTCs.

- rNaBy 5 N3NOXUTb B criegyloLlee peaakumum :
«5«JJocynebHbin (BHecyaebHbIN) NOpsaoK 06xanoBaHUS peLleHnin n 4enNcTBUin
(6e3pencTBms) opraHa MeCTHOro caMmoynpaBfieH1st, NPEeAOCTaBMAOLEro
MYHULMNANbHYIO YCIyry, a Takke UX JOSMKHOCTHBIX MWL, MyHULMNAIbHbLIX CryXallnx,
MHOrO(YHKLNOHANBbHOIO LieHTpa, paboTHMKa MHOrOQYHKLMOHASTbHOTO LIEeHTpax:

5.1. NpaBo 3aaBuTeNs nogaTh Xanoby Ha peleHns u (unu) gencTeng
(6e3pencTBme) opraHa, NpegoCcTaBnALWLEro MyHULMNANBHYO YCIyry,
a Takke ero AOMKHOCTHbIX 1L, MyHULMNANbHbIX
crny>almnx ,MHOrogyHKLMOHarbHbIA LLEHTP, paboTHUKA MHOrOMYHKLMOHANbHOMo
LueHTpa
npv NpegocTaBneHn MyHULMNANbLHOW yCryrn

132. 3asButenu BnpaBe oOXanoBaTb pelleHus, aenctensa (6esgencraume)
AoMunHucTpaumm TerynbgeTtckoro panoHa, MOL|, pabotHuka MOL|, AOMKHOCTHLIX NnL,
MYHUUMNANbHbIX Criy>Kawux B gocyaedHom (BHecyaebHOM) nopsiake.

133. Ob6GxanoBaHne  OencTBUN (6e3penctaus), JOMKHOCTHbLIX  nuL,
AoMunHucTpaumm TerynbAeTcKoro pamoHa, MyHUUMNanbHbIX CRyXawmx, a Takke
peleHnn, npuHMMaembiX (OCyLecTBnsieMbiX) UMM B XO4e nNpenocTaBrieHus
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MYHULUMNaNbHOW ycnyru, npousBoguTcs B gocyaebHom (BHecyaebHoM) nopsgke nytem
nogayn 3asiBUTeneM B opraH MECTHOro camoyrnpaBneHus Unv OOSMKHOCTHOMY fuvLy.
O6xanoBsaHvne pencteua (6esgencreme) paboTHMKA MHOrO(YHKLUMOHANBHOrO LeHTpa
NnoAalTCca PyKoBOAUTENO 3TOr0 MHOMOMYHKLUMOHANBbHOIO LIeHTpa.

5.2. NpeameT xanobbl

134. T[llpegmetom pocyaebHoro (BHecygoebHOro) obxanoBaHus SBRSKOTCA
aencteus (6esgencTeme) OOMKHOCTHBIX NUL, AOMUHUCTPaUMK TerynbaeTckoro pamoxa,
MyHUUMNanbHbIX cnyxawmx, ML, pabotHuka MOL| Takke nNpuHUMaeMble UMK
peLlleHnsa npu NnpegocTaBneHnn MyHUUMNANbHOW YCNyrn, B TOM YUCHE CBA3AHHbIE C:

HapyleHVeM CpoKa perucTpaumm 3anpoca 3asButend O npefoCcTaBreHum
MYHUUMNANbHOW YCIyrn, 3anpoca, ykasaHHoro B ctatbe 15.1 ®efepanbHOro 3akoOHHO
Ne 210 ot 27.07.2010 «O6 opraHusauun nNpenocTaBreHns rocyaapCTBEHHbIX W
MyHUUMNanbHbIX yenyr» (ganee - ®egepansHoln 3akoH Ne 210-93);

HapylleHMe cpoka npedoCTaBfeHns  MyHuuunanbHow ycnyrn. B ykaszaHHOM
cnyvae pocynebHoe (BHecynebHoe) obxanoBaHue 3asBUTENEM peLleHui U OENCTBUN
(6e3pencTBmst) MHOrOPYHKUMOHANbHOrO LEeHTpa, paboTHMKa MHOroyHKUMOHaNbHOro
LeHTpa BO3MOXHO B Cllyyae, €CnM Ha MHOrO(YHKUMOHAmNbHbIA LEHTP, pPeLleHns u
aenctems  (6e3gencTBme)  KOTOporo  obxanyktTcs, BO3foXeHa  YHKUMA o
NpeaoCTaBNEHN0 COOTBETCTBYHOLUMX  MYHUUMNAMbHbLIX YCAyr B MNOSIHOM ob6beme
B NOfHOM ob6beMe B nopsiake, onpeaeneHHoM Yactelo 1.3 ctatbn 16 depgeparnbHOro
3akoHa Ne 210-93;

TpeboBaHMeM Yy 3asBUTENsS] JOKYMEHTOB, HE NPeayCMOTPEHHbIX HOPMAaTUBHbIMU
npaBoBbIMW akTamu Poccuickon depepaumm, HOPMATUBHBIMU MPaBOBbLIMU akTamu
Tomckon obnactn, MyHuUMNanbHbIMW NPaBOBbIMW akTaMu AnNs NpeaocTaBrieHus
MYHULMNANbHON yCnyru;

OTKa3oM B NpuemMe LOOKYMEHTOB, NpenoCTaBfieHMe KOTOpbIX MNpeayCMOTPEHO
HOpMaTMBHbIMW nNpaBoBbIMM akTamn Poccuirckon degepauuu, HOPMAaTUBHbIMU
npaBoBbIMX akTamu Tomckor obnactu, MyHuuMnanbHbIMW NPaBOBbIMW akTamu Ans
npeaocTaBnNeHNa MyHULMNANbHOW YCyrk, y 3asBUTENS;

OTKa3oM B NpeAoCTaBfeHnM MyHULMNANbHOW YCryri, eCv OCHOBaHUS OTKasa He
npeaycMoTpeHbl efeparnbHbIMU 3aKOHAMU U MPUHATBIMWA B COOTBETCTBUN C HUMM
WHBIMW HOPMAaTMBHBLIMW NMPaBOBbIMM akTamn Poccunckon degepaumm, HOpMaTUBHBIMU
npaBoBbIMX akTamn Tomckon obnacTu, MyHMUMNanbHbIMKM NPaBOBbIMM akTamu B
yKkasaHHOM criydyae gocyaebHoe (BHecynebHoe) obxanoBaHue 3asBUTENEM peLLEHU U
AencTeum (6espencTus) MHOrogyHKLNOHaNIbHOIro LEeHTpa, paboTHUKa
MHOIO(YHKLMOHANBHOIO LIEHTPa BO3MOXHO B Clnyyae, eCrnv Ha MHOrO(YHKLMOHabHbIN
LEHTp, peleHna u geuncteus (6e30encTBme) KOToporo obxkanyktTcsi, BO3NOXeHa
YHKUMA MO NpeaoCTaBreHN0 COOTBETCTBYIOWEN MYHULMNANbHON YCIyrn B NOSIHOM
obbeme B nopsigke, onpeneneHHoMm 4acteto 1.3 ctatbm 16 denepanbHOro 3akKOHHO
Ne 210-93;

3aTpeboBaHMeM C 3asBUTENS MpuM NPeaoCTaBlEHUN MYHULUMUNANbHOW YCrnyrn
nnatbl, He NpegyCMOTPEHHOM HOPMAaTMBHbIMM MPaBOBbIMM akTamMu Poccuimckon
depepauymm, HOpMaTUBHLIMK NMPABOBLIMK akTaMyn TOMCKOW 06nacTu, MyHUUMNanbHbIMK
NpaBOBbLIMU aKTaMu;

OTKa3OM oOpraHa, npegoCcTaBriAOWEro MyHULMNANbHYK YCNyry, OOSHKHOCTHOro
nvua opraHa, NpegocTaBnAwLWero MyHUUUNAanbHY YCnyry, MHOrOgYHKLMOHANbLHOMO
ueHTpa, pabotHMka MOL| B ucnpaBneHuUn [JONyLLEHHbIX OMe4YyaTok M Oowubok B
BblJAHHbIX B pe3ynbTaTte npeaocTaBreHns MyHULMNansHOW yCryrn AOKyMeHTax nmbo
HapylleHne YCTaHOBIIEHHOIO CpoOKa Takux wucnpaeneHnn. B ykasaHHOM cny4dae
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pocynebHoe (BHecynebHoe) obxanoBaHue 3asiBUTENEM peleHurd U OeNcTBUn
(6e3pencTBns) MHOroyHKLUMOHANbHOro LEeHTpa, paboTHMKA MHOroyHKLMOHANbHOro
LEeHTpa BO3MOXHO B Cllyyae, €CnM Ha MHOrO(YHKUMOHAmNbHbIA LEHTP, pPeLleHns u
pencteus  (6e3pgencTBne)  KOTOporo  obxanylTcs, BO3MOXeHa  YHKUMA  no
npeaoCTaBnNeHN0 COOTBETCTBYIOLLEA MYyHULUUMNANbHOW YyCriyre B MOMIHOM o6beme B
nopsigke, onpeneneHHom vactoto 1.3 ctatbmn 16 ®egepanbHoro 3akoHHO Ne 210-P3;

HapyLleHne Cpoka Wuin nopdagka Bblga4dyn [OOKYMEHTOB MO pe3yribTaTam
npenocraBneHnda MyHI/ILI,I/II'IaJ'IbHOIZ YCnyru;

NPUOCTAHOBIEHUS HE NPedyCMOTpeHbl befepanbHbIMM 3aKOHaMU Y NPUHATLIMU B
COOTBETCTBMM C HUMU WHBIMW HOPMaTUBHLIMW MpPaBOBbIMW akTamu Poccuiickon
depepaumm, 3akoHaMM U UHBIMW HOPMATUBHBIMW MPaBOBbIMU aKTaMu CyObLEKTOB
Poccunckon degepaumm, MyHULMNaANsHbIMU NPpaBoBbLIMU akTaMn. B ykazaHHOM crnyyae
pocynebHoe (BHecynebHoe) obxanoBaHuMe 3asiBUTENEM pPELIeHUMA W OENCTBUN
(6e3pencTBmst) MHOTOMYHKUMOHANBHOrO LUeHTpa, paboTHMKa MHOro(yHKUMOHANbHOMo
LeHTpa BO3MOXHO B Cllyyae, €Cn Ha MHOrO(YHKUMOHAmNbHbIA LEHTP, peLleHns u
pencteus  (6e3genctBme)  KOToporo  obkanykTcs, BO3MOXeHa  yHKUMa Mo
npeaocTaBneHno COOTBETCTBYIOLLE MYyHUUUNANbHOW ycryre B MNOSIHOM obbeme B
nopsgke, onpegeneHHomM vacteio 1.3 ctatbn 16 ®egepansHoro 3akoHa Ne 210-93;

5.3. OpraHbl MECTHOIO CaMOynpaBneHunsl, YNoTHOMOYEHHbIE Ha PacCMOTPEHUe
anoObl M AOMKHOCTHbIE NMLA, KOTOPbIM MOXET ObITb HanpaBneHa xanoba

135. XXanoba Ha gencteusa (6e3gencrTeme) cneumannuctoB U OOSMKHOCTHBIX Nn
AgmuHucTpaumm TerynbAeTCKOro pavoHa, MyHMUMNAanbHbIX CRYXawMx, a Takke Ha
NPpUHYMaeMble UMW peLleHns Npu NpefocTaBneHuM MYHUUMNAnbHOW YCyru, MoXxeT
ObITb HanpaeneHa:

nepBomy 3amecTtutento [naebl TerynbaeTckoro paroHa; - npu obxanosBaHuK
aencteui (6e34encTBms) OMMKHOCTHBIX AL, a Takke NPMHMMaeMbIX UMW peLleHnn Npu
npeaocTaBneHNN MyHULMNaNnbHON yCcnyru;

maBe TerynboeTckoro panoHa;

XKanobbl Ha peLleHus " OencTeus (6e3pencTaue) paboTHMKa
MHOroyHKLNOHANbHOro LeHTpa nogarTcs pyKOBOAUTENMIO aToro
MHOroyHKLUMOHanNbHOro ueHTpa. »Kanobbl Ha pelweHna n gencrena (6esgencrame)
MHOIMO(YHKLMOHANBbHOro LeHTpa noJdarTca  ydpeauTentdo  MHOroyHKLMOHaNbHOro
LUeHTpa unn JOSMKHOCTHOMY nuuy, YNOSTHOMOYEHHOMY HOPMAaTUBHBLIM NPaBOBbLIM akTOM
cybbekTa Poccuinckon ®epepaunn. Kanobbl Ha peweHns n genctena (besgencrene)
pabOTHNKOB OpraHM3auuin, NpeaycMoTpeHHbIX Yactbio 1.1 ctatbn 16 degepanbHOro
3akoHa Ne 210-$3, nogatoTcsa pykoBogMTENAM 3TUX OpraHn3auni.

5.4. MNopagok nogaym 1 paccMoTpEHUs Xanoobl

136. XKanoba gomkHa cogepxatb:

HavMeHoBaHWe opraHa, NPeaoCTaBNALWEro rocyJapCTBEHHYO YCIyry, opraHa,
NPefoCTaBNALWEro  MyHUUMNAanbHYl0  ycryry,  OOSDKHOCTHOroO  nuua  oprasa,
npeaocTaBnAwLWEero rocygapCTBEHHYIO YCryry, WM opraHa, npeaocTaBnsowero
MYHUUMNAnNbHYO ycnyry, nnmbo rocyfapCTBEHHOTO UMW MYHULMNANBHOIO CriyXatuero,
MHOrOogYHKLMOHANbLHOIo LeHTpa, ero pykosoautens n (unun) paboTHuka, opraHm3auum,
npeaycMoTpeHHbIX 4vactbto 1.1 ctatbm 16  PepepanbHoro 3akoHa Ne 210-93, ux
pykoBogutenen n (Mnv) paboTHMKOB, pelleHus n gencteusa (bes3gencrTeue) KOTOpbIX
obxanytoTcs;

damunuio, UM, OT4ecTBO (MPUM Hamnu4yuM), CBeAEeHUS O MecCTe XUTenbCTBa
3aaBuTens - pusmyeckoro nuua nMbo HanmeHoBaHWe, CBeAEHUS O MecTe HaxXOoXAeHUs
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3aABUTENS - IOPUONYECKOro nvua, a Takke Homep (HoMepa) KOHTakTHOro tenedoHa,
agpec (agpeca) anekTPOHHOM NoYyThl (NPU HanNU4YMM) KU NOYTOBLINM agpec, Mo KOTOPbIM
AOIMKEH ObITb HanpaBneH OTBET 3asABUTENIO;

ceBegeHus o6 obxanyemblx pelleHusx U gencteusix (6esgenctsumn) opraua,
npefocTaBnAwLWero  rocyJapCTBEHHYO  yCryry, opraHa, npefoCcTaBnsowero
MyHUUMNANbHYKO  ycnyry, AOO/PKHOCTHOMO  fvua  opraHa, npeaocTaBnsowero
rocygapCTBEHHYIO YCNyry, unn opraHa, npeaocTaBnsowero MyHUUMNanbHy YyCnyry,
nmMbo rocygapCTBEHHOMO UM MYHUUMMNANBHOMO CryXawero, MHOrogyHKUMOHANbLHOMO
LUeHTpa, paboTHUKA MHOTOYHKLMOHANBHOrO LEHTPpa, OpraHn3aunin, npesyCcMoTPeHHbIX
yacTtbto 1.1 ctatbn 16 PegepanbHoro 3akoHa Ne 210-d3 nx paboTHUKOB;

AO0BOAbl, Ha OCHOBaHUW KOTOPbIX 3asABUTENb HE COornaceH C pelleHuemMm u
AernictBuem (6esgencTBuem) opraHa, NPeaoCTaBnsloOWEro rocygapCTBEHHY YCNyry,
opraHa, npefocTaBnsioWero MyHUUUNAnbHYIO YCnyry, OOSMKHOCTHOroO nuua opraHa,
npeaocTaBnAwLWero rocygapCTBEHHYIO YCryry, WM opraHa, npeaocTaBnsowero
MYHUUMNAnNbHYO ycnyry, nnbo rocyfapCTBEHHOTO UMW MYHULMNANBHOIO CriyXatuero,
MHOrOQYHKLMOHANbLHOrO  UeHTpa, paboTHMKA MHOrOMYHKUMOHANbLHOMO  LieHTpa,
opraHu3aumn, npegycMOTPeHHbIX 4YacTbio 1.1 ctatbm 16  degepanbHOro 3akoHa
Ne 210-®3, ux paboTtHukoB. 3asBuTenemM MoOryT ObiTb NpeAcTaBneHbl JOKYyMeHTbl (Mpu
Hanuyun), noaTeepXxaatoLume OBOAbI 3asBUTENS, MO0 UX Konuu.

137. B cny4ae ecnu xanoba nogaeTtcsa yepes3 NpeactaBuTeNs 3asaBUTENs, Takke
npeacraBnaeTcs [AOKYMEHT, MOATBEPXAAKLWNA MNOSTHOMOYUSA Ha  OCyLLeCTBIieHue
AencTBun OT UMeHu 3aaBuTtend. B kayecTBe [oOKymeHTa, MNOATBEPXOAKOLLEro
MOMIHOMOYMST Ha OCYLLEeCTBMEeHMe [OEeNCTBUM OT WUMEHM 3aaBuTens, MOXeT ObITb
npegcraenexa:

ocbopmMneHHasa B COOTBETCTBMU C 3aKoHodaTenbCcTBOM Poccunckon depepaummn
AOBEPEHHOCTL (NS PU3NYECKUX NNLL);

ocbopmMneHHasa B COOTBETCTBMU C 3aKoHodaTenbCcTBOM Poccunckon depepaummn
AOBEPEHHOCTb, 3aBEpPeHHasl nedvatblo 3asiBUTENd W NoAnucaHHasi pykoBoauTENeMm
3asBUTENS UNU YMNONIHOMOYEHHbLIM 3TUM PYKOBOAUTENEM JMUOM (AN HOPUONYECKUX
nuu);

KOMUSA pelleHnst 0 HasHayYeHun unu ob nsbpaHum nNMbo npukasa O Ha3HaAYEeHUU
do13nyeckoro nuua Ha AOSMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe hmanyeckoe numuo
obnapgaeT npaBoM OeNCTBOBATbL OT MMEHU 3asBUTENS 6e3 JOBEPEHHOCTM.

138. Tllpuem xanob6 B nUCbMeHHOM dopMe Ha OymMaxHOM HocuTene
ocywectBngetca AgmMuHuUCcTpauven Terynbgetckoro pavoHa, MOLU, B mecte
npegocTaBneHns MyHMumMnanbHon ycnyru (B MecTte, rae 3asBuTenb nogasan 3anpoc Ha
nonyyYeHne MyHuLmMnanbHOW ycryri, HapyLwleHne nopsgka Kotopor obxanyeTcs, nmbo B
MecCTe, rae 3asiBuTerniem nosyyeH pesynbTaT yKazaHHOW MYHULMNANbHOW YCyrn).

139. XXanoba B nucbMeHHOM hopmMe Ha ByMakHOM HocuTene MoXeT BbITb Takke
HanpasfieHa no noyTe.

140. B cnyyae nogauu »xanobbl B NMCbMEHHOW bopme Ha BymaxHOM HocuTene
npu JIMYHOM Mpueme 3asiBUTENb NpeacTaBnseT OOKYMEHT, YAOCTOBEPSHOWMA €ero
NMMYHOCTb B COOTBETCTBMM C 3aKOHO4AaTeNLCTBOM Poccurickon degepaumn.

141. B oanekTpoHHOM BuMae xanoba mMoxeT OblITb nogaHa 3adBUTENEM
nocpenCcTBOM:

omumManbHOro canTa opraHa, npegoCTaBNALWEro MyHUUMNANbHY YCnyry,
http://teguldet.tomsk.ru B cetn «HTepHeTY;

EavHoro noptana rocygapCTBEHHbIX MU MyHULMNANbHbBIX YCNyr (PYHKUWRA).

142. Mpn nogaye xanobbl B 3NEKTPOHHOM BUAE [OOKYMEHTbI, yKasaHHble B
nyHkTe 137 agMUMHUCTPATUBHOIO perfiameHTa, MoryT ObiTb npeacTaBneHbl B hopme
ANEKTPOHHbLIX OOKYMEHTOB, MNOAMUCAHHbBIX 3MEKTPOHHOW MOAMNUCHI0, BUA KOTOPOW



npegycMoTpeH 3akoHogaTenbCctBOM Poccuiickon ®epepauuun, npu 3TOM [OOKYMEHT,
yOOCTOBEPSIOLLNIA NIMYHOCTL 3asBuTens, He TpebyeTcs.

143. XKanoba paccMmaTpuBaeTcs nepBbIM 3amecTuTenem MaBbl
TerynbaeTckoro panoHa. B cnydyae ecnu ob6xanytoTcs peLleHns NnepBoro 3aMecTuTens
MmaBbl TerynbOeTcKoro pamoHa, xanoba nogaeTcs Ha umsa [Naebl TerynbaeTckoro
panoHa.

144. B cny4ae ecnn xanoba nogaHa 3asiBUTENEM B OpraH, B KOMMNETEHLMIO
KOTOPOro He BXOAWUT NPUHATUE peLleHuns no xanobe, B TedeHne 3 paboumx gHen co gHs
ee perucTpauum ykasaHHbI opraH HanpaBnsieT >xanoby B YNONHOMOYEHHbIM Ha ee
pacCMOTpeHne opraH W B TMUCbMEHHOM opMe WHPOpPMUpYeT 3adaBuTens o
nepeHanpasfieHnmn Xanoobl.

145. lMpn 3TOM CPOK pacCMOTPEHMUS XKanobbl NCYNCNSAETCA CO AHA perncrpauumn
Xanobbl B yNONTHOMOYEHHOM Ha ee pacCMOTPEeHne opraHe.

146. YXXanoba moxeT ObITb NnogaHa 3aasutenem vyepes MOL (npu Hanuuun). Mpwn
noctynneHuun xanodbel M®L| obecneunBaeT ee nepegady B YNOSIHOMOYEHHbIA Ha ee
pacCMOTpPEHNE OpraH B MNOpsigke U CPOKW, KOTOpPblEe YCTAHOBIIEHblI COrfalleHUEM O
B3anmogencteum mexgy MOLL u opraHom, npegocTtaBnAsfloWMM  MYyHULMNASbHYO
ycnyry, HO He No3gHee cnefyoLlero paboyero AHA Co AHS NOCTYNNeHNs Xanoobl.

147. >)Kanoba Ha HapyLlleHue nopsiaka npegoctaBneHns MyHULUNAnsHOM ycnyru
M®L| (npn HannymMm) paccmaTpmMBaeTCa OpraHoM, NPeaoCTaBAALWNM MyHULMNANbHYO
ycnyry, 3aknioymnBLLIMM corfalleHme o B3ammogencTasun. [pm aToM CpoK pacCMOTPEHUSA
Xanobbl McYMCNSeTCAa CO AHSA pernctpaumm xanobbl B YNONIHOMOYEHHOM Ha ee
paccMOTpeHMe opraHe.

5.5. Cpokun paccmMoTpeHust xanobsbl

148. JKanoba, noctynuBwas B AgMUHUCTpaumio TerynbaeTckoro pavioHa,
noonexuT perucTpauunm He nosgHee cregywwero paboyero AHA CO OHA ee
noctynnenus. XXanoba paccmatpuBaeTcs B TeyeHue 15 paboumx OHen co OHA ee
perncrpauuu.

149. B cnyyae oO0xanoBaHus OTKasa opraHa, npegocTaBndAoLWLEero
MYHULMNANbHY YCIyry, ero AOMKHOCTHOMO nvua B NpuemMe AOKYMEHTOB Y 3asiBUTENS
nnbo B McnpaBneHun OOonyLeHHbIX onevyaTtok U ownbok nnu B cnyyae obxanoBaHus
3asiBUTENEM HapYyLWEHUs YCTAHOBIIEHHOrO CpOKa TaKMX WUCnpasBreHMn >xanoba
paccmaTpumBaeTcs B Te4eHne 5 paboumx gHEn co OHA ee perncrpauumn.

5.6. Pe3ynbTaT paccMoTpeHust anobbl

150. o pesynbTatam paccMOTpeHUs obpalleHna-Xanobbl YNOAHOMOYEHHbIN
OopraH NpMHMMaeT O4HO U3 CreayLNX PeLUEeHNN:

1) yoosneTtBopsieT xanoby, B TOM 4ncne B opMe OTMEHbI MPUHATOrO peLueHns,
ncrnpaeneHnsa AONYyLWEHHbIX OpPraHoM, MNPEeAOCTaBMSWMM MYHALMUNANbHYO YChyry,
onevyaTok M OWMBOK B BblAaHHbIX B pesynbraTte npeaocTaBfieHUss MyHULMNanbHOM
yCcnyru AOKyMEHTax, Bo3BpaTa 3asBUTESNO OEHEXHbIX CPeACTB, B3MMaHNE KOTOPbIX HE
npegycMOTPEHO HOpMaTMBHbIMW  MpaBoBbIMM  akTamn  Poccunckon degepaumu,
HOPMaTMBHbLIMW NPaBOBbLIMW akTamu Tomckon obnacTtn, MyHUUUNanbHbIMW NPaBoOBbIMMU
aKkTamu, a Takke B MHbIX doopmax;

2) oTKa3blBaeT B y4OBNETBOPEHUN XKanobbl.

151. YNOMHOMOYEHHbIN Ha paccMOTpeHne >anobbl opraH oOTKasblBaeT B
yOOBETBOPEHMM Xanobbl B crneayroLwmx crnyvasx:

HanuMyne BCTYNMBLUErO B 3aKOHHYHO CUIY peLleHns cyaa, apbuTpaxHoro cyga no
xanobe o ToM e NnpegMeTe 1 No TEM e OCHOBaHUSAM,;

nogaya xanobbl NMUOM, NOTHOMOYMSA KOTOPOro He MOATBEPXAEHbI B MOpsAKe,
yCTaHOBJIEHHOM 3akoHoaaTenbCcTBOM Poccuinckon enepauuu;



Hanuune peleHns no xanobe, MPUHATOrO paHee B OTHOLUEHUM TOro e
3asBUTENS M N0 TOMY Xe npeameTy Xanoobi.

152. YNONHOMOYEHHLIM Ha pPacCMOTPEHME >Xanobbl OpraH BrpaBe OCTaBUTb
Xanoby 6e3 oTBeTa B cnefyoLmnx criyvasix:

Hanuyne B >kanobe HeueH3ypHbIX NMB0 OCKOPOUTENbHLIX BbIPaXEHUN, Yrpo3
XW3HW, 300POBLI0 M MMYLLECTBY LO/MKHOCTHOrO Nnua, a Takke Y1eHOB ero CEMbMU;

OTCYTCTBME BO3MOXHOCTU MpPOYUTaTb Kakyt-NMMOO YacTb TeKcTa >anobsbl,
damunuio, MMA, OTYECTBO (MpyM Hanuumm) mn (MNM) NOYTOBLIN agpec 3asBUTENS,
yKa3aHHble B xanobe;

ecnu B xanobe He ykasaHbl hamunna rpaxgaHuHa, HanpasMBLLErO Xanoby, u
NOYTOBLIN apec, N0 KOTOPOMY AOSMKeH ObITb HanpaBrieH OTBET Ha Xanooby;

ecnu B xanobe cooepXuTcst BONPOC, Ha KOTOPbIM €My HEOAHOKPATHO AaBanucb
NMCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3W C paHee HanpaBngemMbiMy obpaLleHnsiMu, u
npu 3ToM B Xanobe He NPUBOAATCA HOBblE 4OBOAbI UM OBCTOATENLCTBA, 3aMECTUTENb
MmaBbl TerynbOeTcKoro pavoHa, OOMMKHOCTHOe Nuuo NiMbo yrnonHOMOYEHHoe Ha TO
nMUo BMpaBe MNPUHATb pelueHne o 6e30CHOBaTENbHOCTU O4YepeaHon xanobbl wn
npekpaLleHnn nepenuckn c 3asiBuTesiemM no [aHHOMY BOMPOCY MNpu YCMOBUW, YTO
yKaszaHHad M paHee Hanpasnsemble Xanobbl HanpaBnsnuce B AOMUHUCTPaUMUIO
TerynbAeTckoro pamoHa Wnu OAHOMY M TOMY >Xe OOSHKHOCTHOMY nuuy. O gaHHOM
peLlleHnn yBeaoMMaeTCs 3asaBUTESNb, HanNpasuBLLMIA obpalleHue;

€CNnKn OTBET MO CyLeCTBY NOCTaBfeHHOro B xarnobe Bonpoca He MoXeT ObITb AaH
0e3 pasrnaweHna CcBeOeHMW, COCTaBMSAWMX T[OCYOAPCTBEHHYKD UMW UHYIO
oXpaHaemy denepanbHbiM 3aKOHOM TaWHy, rpakgaHuHy, HanpasBuBLUEMY >Xanooby,
coobulaeTcss O HEBO3MOXHOCTM [aTb OTBET MO CyLWECTBY MNOCTaBMIEHHOrO B HEWN
BOMpOCa B CBSA3M C HE4OMYCTUMOCTbLIO pa3rfalleHnst yKa3aHHbIX CBeAeHUN.

153. He nosgHee gH4A, cnefyowero 3a AHEM NPUHATUA peLleHns, yKa3aHHOro B
nyHkTe 150 agMUHUCTPATMBHOIO pernamMmeHTa, 3asiBUTento B NMMCbMEHHON dhopMe U Nno
XenaHuo 3aaBUTENS B ANIEKTPOHHOM (POpMe HanpaBnaeTCcsd MOTMBMPOBAHHLIA OTBET O
pesynbTaTtax paccMOTPeHUs Xanobbl (cnocoboMm, ykaszaHHbIM 3asiBUTENEM B xanobe:
FINYHO, MO MOYTE WU SNIEKTPOHHOWN NOYTON).

154. OtBeT nNO pesynbTaTaM paccMOTPeHus Xanobbl nognucbiBaeTcA
YNONTHOMOYEHHBIM Ha pPacCMOTPEHME XKanobbl AOMKHOCTHbIM  JIMLOM  OpraHa,
nNpegoCTaBNAILWEro MyHULMNANbHY yCyry.

155. B cny4ae ycrtaHoOBneHWd B Xxo4e WM NO pesynbTaTtaM pacCMOTpeHUd
»KanoOsbl NpU3HaKoB cocTaBa agMUHUCTPATUBHOIO npaBoOHapyLleHus,
npegycMoTpeHHoro  cratben 5.63 Kopmekca  Poccumckon  depgepaumm 06
aAMUHUCTPATUBHbBIX MpPaBOHAaPYLWEHNAX, WM NPU3HAKOB COCTaBa MpecTynfeHus
AOJHKHOCTHOE MU0, YNOMHOMOYEHHOE Ha pacCMOTpeHue Xanob, HesameanuTernbHO
HanpasnseT UMeloLLnecss maTepuarnbl B OpraHbl NPoOKypaTypbl.

5.7. Mopsigok MHOPMUMPOBaHUS 3asBUTENS O pe3yrnbTaTax
pacCMOTPEHMS XKanoobl

156. B oTBETE NO pesynbTartam pacCMOTPEHUS Xanobbl ykasbiBaloTCs:

HaMMeHOBaHMe oOpraHa, npeaoCTaBNAWEro  MyHMUMNANbHYK  yCnyry,
paccMOTpEBLUEro Xanoby, OOMKHOCTb, baMunus, Nms, OTYECTBO (NPWU Hanu4un) ero
AOIMKHOCTHOrO Nnua, NPUHABLLENO peLLeHne no xanobe;

HOMep, faTa, MeCTO MPUHATUSA peLUeHus, BKMoYas CBeAeHMS O AOSMKHOCTHOM
nviue, MyHUUMnNanbHOM criyallem, peweHne nnn genctemne (6esgencrame) KOToporo
obxanyertcs;

dammnms, MMsi, OTYECTBO (NPU HANUYUN) N HAUMEHOBaHWNE 3asiBUTENS;

OCHOBaHUA AN NPUHATUA peLleHns no xanobe;

NPUHATOE NO Xanobe pelleHne;



B cnydyae, ecnu >anoba npusHaHa OOGOCHOBAHHOW, - CPOKU YCTpaHEeHMsl
BbISIBMIEHHbIX HapyLleHW, B TOM 4MCrie CpOK NpefocTaBrieHns pesynbrata
MyHULMNANbHOW YCryru;

CBeAeHUs 0 nopsiake obxxanoBaHWsi MPUHSATOrO Mo xanobe peLueHus.

5.8. MNopsigok o6xanoBaHMs peLleHns no xanobe

157. 3asButenb BnpaBe ob6xanoBaTb peweHue no xanobe, npuvHUMaemoe
AOIDKHOCTHLIM - NMLOM, B cyaebHOM nopsgke B COOTBETCTBUM C  FPaXK4aHCKUMM
npoLeccyanbHbIM 3akoHogaTenscTBoM Poccuinckon denepauuu.

5.9. NMpaBo 3asBMTENS HA NOMTy4YeHNe NHpopMaLmn N JOKYMEHTOB,
HeobxoauMbIx AN 060CHOBaHMS U pacCMOTPEHUS Xanobbl

158. 3asBuTenb MmeeT NpaBO Ha nosiydeHne WHoOpMauun M OOKYMEHTOB,
HeobxoauMbIX Ans 060CHOBAHUA U PAaCCMOTPEHUS XXanobbl, NPU yCNoBUKU, YTO 3TO HE
3aTparvBaeT npasa, cBO6OAbl U 3aKOHHbIE WUHTEpechbl APYruX vl U YTO YKasaHHble
AOKYMEHTbI He coaepXaT CBeAEHUS, COCTaBMAKOLWME TFOCYOAAPCTBEHHYIO WU MHYIO
OXpaHAeMyto 3akoHogaTenbCcTBOM Poccuiickon egepauyum TamHy.

159. Tlpu nogade xanobbl 3adABUTENb BNpaBe MOMNYyYUTb CNeayroLLyto
MHopMaLnto:

MecToHaxoxgeHne AgmuHncTpauum TerynbaeTckoro pamnona, MOLL;

nepevyeHb HomMepoB TenedoHOB ANA MNOMyYEeHUA CBEAEHUM O MNPOXOXAEHUU
npoueayp No pacCMOTPEHMIO anobbl;

MECTOHaXOXJeHne OpraHoB MEeCTHOro camoynpasnenus, MOL, damunuum,
UMeHa, oT4yecTBa (MPM HanNUuMM) U OOJDKHOCTM UMX pPYyKOBOOAMTENENW, a Takke
AOSMKHOCTHbIX 1L, KOTOPbIM MOXET BbITb HanpaBneHa xanoba.

160. lMpn nogayve xanobbl 3asBUTENb BNpaBe MNONy4YnTb B AOMUHUCTpaUMn
TerynbaeTckoro panoHa, MOLL konun AOKyMeEHTOB, noaTBepXaarolmnx obxanyemoe
aencreue (6e3pencteune), peleHne JOMKHOCTHOro nuua.

5.10. Cnocobbl MHPOPMMPOBAHUS 3asiBUTENEN O NopsaaKe
nogaym n paccMoTpeHns xanobbl

161. WHopmunpoBaHue 3aaBuTenen O nopsgke nogadm v paccMOTPeHUus
Xanobbl Ha pelieHns n gencteus (6e3nencTBmne) OOMMKHOCTHBLIX Ny, AOMUHUCTPaUMn
TerynbgeTckoro pawmoHa, MyHMUMMANbHbIX — CAyXawuX, MHOroyHKLUMOHANbHOMo
LUeHTpa, paboTHMKa MHOrO(PYHKUMOHAMNbHOMO LIEHTPa,, OCYLLEeCTBNAETCA NOCpeacTBOM
pasmMeLleHns nHopmaumm Ha cTeHdax B MecTax npeaocTaBfieHuMst MyHUUMnanbHOM
ycnyru, Ha ocouumanbHoM cante AgMUHUCTpaumn TerynbaeTckoro panoHa, Ha EgnHom
noptane rocyAapCTBEHHbIX W MyHUUMNanbHbIX ycnyr (dyHkumin), B MOPL (npwm
HanMuumn), a Takke B YCTHOM 1 (UNI1) NUCbMEHHON dhopMe.

2. HacTtosiwiee nocrtaHoBneHme onybnukoBatb B rasete OOwectBa C
OrpaHUYEHHOW OTBETCTBEHHOCTbIO «TaéxHbll MepuauvaH» U pasMecTutb B
MHGOPMAaLNOHHO-TENEKOMMYHUKALMOHHON ceTun «HTepHeT» Ha odumumnanbHOM canTe
AoMunHucTpaumm TerynbgeTckoro panoHa: http://teguldet.tomsk.ru.

3. Hacrosiwee noctaHoBreHWe BCTynaeT B Cuiy rnocrne ero odouunanbHOro
onybnukoBaHua B rasete O6LiecTBa C OrpaHMY4EHHOM OTBETCTBEHHOCTbIK «TaéXHbIn
MepuanaH».

4. KOHTpONb 3a WCNOSIHEHMEM HACTOSLLEro MOCTAHOBMEHUS BO3MNOXWUTb Ha
3amecTtutens [naebl Terynb4eTcKoro pamoHa no ynpasneHuto aenamm Kageiwesy T.B.

maBa TerynbaeTckoro pamoHa N.A. KnuwmH



A.l'. AmwukoBa
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