AOMUHUCTPALUA TEMYNIbOETCKOIO PAUOHA
NMOCTAHOBIJIEHUE

c. Terynbget
24.01.2017 Ne 16

O6 yTBepXaeHUN AOMUHUCTPATUBHOIO perfiameHTa npegocTaBneHus
MyHUumMnanbHon ycnyru «lpegoctaBneHme goctyna K oundpoBaHHbIM U3OaHUAM,
XpaHAWmMmMca B Bubnmotekax, B TOM Yncne K oHay peakux KHUr, ¢ y4eToM cobntogeHns
TpeboBaHun 3akoHogaTenbcTBa Poccunckon ®egepaunm o6 aBTOPCKMUX
N CMEXHbIX MpaBax» Ha TeppUTOpUN MyHULMNAanbHOro obpasoBaHns
«TerynbgeTcknn pamoH»

B cootBetctBUM Cc DepepanbHbiM 3akoHOM oOT 27.07.2010 Ne 210-#3 «O6
OopraHusauum nNpeaocTaBfeHUst  FOCYAApPCTBEHHbIX M MYHUMUMNANbHbIX  YCRyry,
MocTtaHoBneHmem AgmuHuctpauumn TerynbgeTtckoro panoHa oT 20 oktabps 2011 roga Ne
287 «O6 ytBepxaeHun T[lopsigka paspaboTkm W yTBEPXAEHUA agMUHUCTPATUBHbBIX
pernameHToB NpPeaoCTaBnEHNs MyHULMNAbHbIX YCAYr HA TEPPUTOPUN MYHULMNATTBHOIO
obpasoBaHna «TerynbgeTcknin panoH»

MOCTAHOBIAIO:

1. YTBepanTb AOMMHUCTPATMBHbBIA perfaMmeHT NpeaoCTaBNeHns MyHUUUNanbHOM
ycnyrm  «[lpegoctaBneHne [octyna K OuMdPOBaHHbIM - M3OAHUAM, XpaHAWMMCS B
oubnuoTtekax, B TOM 4UCre K (POHOY penKkux KHUr, C yd4eToM cobniogeHnsa TpeboBaHuK
3akoHogartenbctBa Poccunckon degepaumm 006 aBTOPCKMX M CMEXHbIX MpaBax» Ha
TeppuTopun  MyHUUMNanbHoro obpasoBaHuA  «TerynbAeTCKMn  panoH»  COrfacHo
NPUIOXEHNIO.

2. Hactosiwee noctaHoBneHue onybnvkosaThb B razete ObLiectBa ¢ orpaHU4eHHON
OTBETCTBEHHOCTbIO «TaexHbln MepuguaH» U pasmMecTutb B MHEPOPMALMOHHO —
TENEKOMMYHUKAUMOHHON ceTn «UHTepHeT» Ha oduumanbHOM canTe AZMUHUCTpauMK
TerynbaeTckoro pavioHa http://teguldet.tomsk.ru.

3. Hactoswee noctaHoBneHWe BCTynaeT B Cuiy nocrne ero oduumansHOro
onybnukoBaHus B rasete O6LuiecTBa C OrpaHMYEHHOM OTBETCTBEHHOCTLIO «TaeXHbIn
MepuanaHy».

4. Tllocne oduumanbHoro onybnukoBaHUs HaCTOSLLErO MOCTaHOBEHUA
,AocTaHoBrieHe AgMmuHuctpauumn TerynbgeTtckoro pamoHa ot 07.07.2011 Ne163 «O6
yTBEPXKOEHUM AOMUHUCTPATUBHOIO perfiaMeHTa npegoCcTaBNeHNUs MyHUUMNANbHOWN YCIyru
«lMpepocTtaBneHne gocTtyna K oundpoBaHHbIM N3AaHUSAM, XpaHsaLWMMEes B bubnmoTekax, B
TOM yumcne K poHay peaknx KHUr, ¢ ydeTom cobrnogeHus TpeboBaHUM 3akoHoO4aTENbCTBA
Poccuiickon degepaumm 06 aBTOPCKUX U CMEXHbIX NpaBax», NpM3HaTb YTPaTUBLUUM CUIy.

5. KoHTpomb 3a WCMNOMHEHWEM HACTOSALLEro MOCTAHOBMEHMUS BO3MOXUTb Ha
3amectutensa (Naebl TerynbaeTcKoro paroHa no couunanbHbiM Bornpocam PomaHosy J1.B.

maBa TerynbgeTckoro panoHa N.A. KnuwimH

J1.B. PomaHoBa
2-13-00



MpunoxeHwne

YTBEpPXKAEH

noctaHoBneHnem AgMMHUCTpaLmm
TerynbaeTckoro pamoHa

o1 24.01.2017 Ne 16

AOMWHUCTPATMBHLIN pernamMeHT npeaoctaBneHns MyHULnnanbHOW yCryrn
«[lMpepocTtaBneHve gocTyna K oungpoBaHHbIM U3AHUAM, XPaHALLMMCS B
BubnuoTtekax, B TOM 4Yncne K PoHAY peakmX KHUF, C y4eToM cobniogeHus
TpeboBaHuin 3akoHogaTenbcTBa Poccuinckon denepaumm 06 aBTopckux m

CMEXHbIX MpaBax» Ha TepPPUTOPUN MyHULMNanbHOro obpasoBaHus
«TerynboeTcknin panoH»

1. O6wme nonoxeHus

1.1 MNpeaomeT perynupoBaHna AOMUHUCTPATMBHOIO perfiameHTa npegocraBfieHns
MYHULUUNANbHOMW YCIyru

1. AODMVHUCTPATUBHLIN pernamMeHT npeaocTaBneHns MyHUUUNarbHOW YCryru ro
npeaocTaBneHnMo JOCTyna K oungpoBaHHbIM U30aHUAM, XpaHAaWKUMEsa B 6bubnmoTtekax, B
TOM 4uncre K poHAay peakmx KHUr, ¢ y4eTom cobnogeHns TpeboBaHMi 3akoHO4aTENbLCTBA
Poccunckon ®egepauumn 06 aBTOPCKUX N CMEXHbIX NpaBax (ganee — agMUHUCTPaTUBHbLIN
pernameHT) ycTaHaBNMBaAeT CTaHOapT NpegoCcTaBfieHNs MyHUUMNAnbHOM YCryru no
npeaocTaBneHnto JoCTyna K oungpoBaHHbIM U30aHUAM, XpaHaLWmUMes B 6ubnmoTtekax, B
TOM 4ucre K poHay peakux KHUT, C y4eTom cobnogeHns TpeboBaHui 3akoHO4aTeNbCTBa
Poccunckon denepaumm o6 aBTOPCKMX U CMEXHbIX NpaBax (ganee - MyHuuunanbHas
ycnyra) Ha TeppuTopun MyHUUUNansHOro obpasoBaHus «TerynbaeTCknii panoH», cocTas,
nocrnefoBaTeNbHOCTb U CPOKM BbINOSIHEHNA aAMUHUCTPATMBHBIX Npoueayp (4encTeumn) no
npeaocTaBneHNo MyHUUUNAnNbHOW ycnyri, TpeboBaHUS K MNOPSAKY WX BbINOSTHEHUS,
OpMbl  KOHTPOMSA 3@ WCNOSIHEHMEM aAMWHUCTPATUBHOINO perfnameHTa, [ocyaebHbIn
(BHecygebHbI) nopsigok  obxanoBaHuA  peweHud wn  gencteui  (6esgencTsums)
MyHMUMNAnNbHOro Ka3eHHOro ydpexaeHunsa «Terynbaetckas panoHHas LeHTpanM3oBaHHas
6mMbnnoTteyHasa cuctemax(ganee YypexaeHue), OOSMKHOCTHbIX nuy  MyHMuMnanbHOro
KaseHHOro ydpexaeHusa «TerynbaeTckass pamoHHasi LeHTpanu3oBaHHasi 6ubnmnoteyHas
cucTemay.

1.2. Kpyr 3asButenen

2. 3asButenamun aBnsaTCa rpaxgaHe Poccuinckon depepaumn  (ganee  —
3aaBuTenb).

1.3. TpeboBaHus K nopaaKy MHPOPMUPOBAHNS O NPeLOCTaBNEHNN MYyHUUMNAaNbHOM
ycnyru

3. WHdopmupoBaHue rpaxgaH O nopsiake npenocTaBneHnss MyHUUMnanbHOU
ycnyrmn obecneymBaeTcs crneymanuctamn YupexaeHusi, MHOroOyHKLMOHaNbHbIM LEHTPOM
npeaocTaBneHNs rocygapCTBEHHbIX M MyHUUMNAMNbHbBIX YCAyr MpyM HanmuMyeum K nocne
3akntoyeHns cornawleHma mexagy MOL u opraHom, npefocTasnsaoWwmM MyHULMNANbHYO
yenyry ( ganee - ML npu Hanu4um).

4. OcCHOBHbIMK TpeboBaHMAMU K WHPOPMUPOBAHUIO rpaxgaH O nopsiake
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npegocTaBnNeHns MyHULMNansHOW YCNyru ABNAKTCA OOCTOBEPHOCTb MpefocTaBnsaemMoun
WHOPMaLUMKN, YETKOCTb B U3MNOXEHUUM WHGoOpMauun, MnorHoTa W  OonepaTtuBHOCTb
NHpOPMUpPOBaHMS.

5. MecTo HaxoxgeHus YdypexaeHus, crneyuanucta YypexaeHusi, opraHoB W
opraHuM3aumn, y4acTBYKOLWMX B MpeaocTaBfneHnn MyHUUMNanbHOM YCIyrn, UX NoYToBble
agpeca, oduumanbHble canTbl B UHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON  CeTU
«WHTepHeT» (nanee - cetb VHTepHET), nHopmaumsa o rpadumkax paboTbl, TeNePOHHbIX
HOMepax W agpecax O9NeKTPOHHOW MouyThbl npeAacTasneHol B [Mpunoxenun Nel K
agMWHUCTPATUBHOMY perfameHTy.

6. MHdopmauus 0O MecTe HaxoxgeHusi, rpadukax paboTbl YuypexaeHus,
cneumanucta  YupexaeHusi,  OpraHusauun,  ydyacTBylWWMX B NpefocTaBrieHuu
MyHMUMNANbHOW  yCcryrn, O nopsake npefocTaBfieHusl  MYHULMNANbHOW  yCryru
pa3smMeLLaeTcsa Ha odumumnanbHoM cante AgMUHUCTpaumMn TerynbaeTcKkoro panoHa B CeTu
WHTepHeT, B defepanbHOW rocydapCTBEHHOM WHGOPMauWOHHOM cucteMme «EauHbIN
nopTas rocyaAapCTBEHHbIX U MyHUUMNANbHbIX ycnyr (pyHKuMin)» (ganee - EanHbIN nopTan
roCydapCTBEHHbIX M MyHMUMNAnbHbIX  ycryr  (PyHKUMK)), B  rocygapCTBEHHOM
MHpopmaunoHHon cucteme «lloptan rocyaapCTBEHHbIX W MyHUUMNANbHbLIX YCryr
Tomckon obnactu» (ganee - MNopTan rocygapCTBEHHbIX U MyHUUMNANbHbLIX YCyr TOMCKOW
obnacTtun), a Takke npegocTaBnAeTCcA no TenedoHy 1 ANEeKTPOHHOM NoYTe.

7. Ha oduuynanbHoM canTte AgMuHUCTpauuu TerynbaeTcKoro panoHa , B CeTu
NHTepHeT pasmellaeTca cneayrowaa nHopmMauus:

1) HaumMeHOBaHME © nNOYTOBblE ajpeca YypexaeHus W cneunanucrta
YypexaeHus;

2) Homepa TenedoHOB YUpexaeHusa n cneunanucta YupexaeHus;

3) rpadmk paboTbl YupexaeHus u cneumanncTa YupexaeHus;

4) nepeyeHb JOKYMEHTOB, HEOOXOOUMbBIX A4S NONyYEHUss MyHULUNANbHOW YCIyru;

5) BblOEpPXKM U3 3aKOHOAATESbHbIX M MHbIX HOPMATUMBHbLIX MNPAaBOBbLIX AaKTOB,
cogepxawmx  HOpMbl,  perynupylowme  OeATeNbHOCTb N0 NpedoCcTaBfeHnto
MYHUUUNANbHOW yCRyru;

6) TEKCT agMUHNCTPATMBHOIO pernamMeHTa ¢ NPUOXeHNAMMU;

7) KpaTKoe onucaHune nopsaka NnpegoctaBneHnsa MyHUUmnanbHbIX YCryr;

8) o6pa3ubl oopMnEHNa  OOKYMEHTOB, HeobXxoauMbiXx And  MNonyyYeHus
MYHULMMNANbHOW yCcnyrn, n TpeboBaHns K HUM.

8. WMHdopmaumio o nopsagke Nosly4eHns MyHULMNANbHOM YCIyry, a Takke O MecTe
Hax0oXOeHus1, KOHTaKTHbIX TenedoHax (TenedoHax ons CnpaBokK), aApecax 3NEKTPOHHOM
nouTbl, rpaduke paboTbl, cBegeHuss 06 opraHax W opraHu3auusx, y4acTBYOLIMUX B
npeaocTaBneHNN MYHULMNANbHOW YCRYrn UMM ABASOWMUXCA UCTOYHUKOM MOSTyYeHUs
nHpopmaunn, 3assnutenb MOXET NONYYUTb:

1) Nn4HO Npun obpaLleHnn K cneumanncTy YupexaeHus ;

2) MO KOHTaKTHOMY TenedoHy B 4Yacbl paboTbl Y4ypexaeHus, ykasaHHble B
MpunoxeHnn Ne 1 K agMUHUCTPATUBHOMY pPerfameHTy;

3) nocpeacteoM obpalleHnss Ha agpec OfeKTPOHHOW MOYThbl, YKa3aHHbIN B
MpunoxeHnn Ne1 K agMUHUCTPATUBHOMY perfiaMeHTy;

4) Ha WHMOPMAUMOHHBIX CTeHOax B YYpexaeHuu Mo agpecy, YKa3aHHOM B
MpunoxeHnn N2 1 K aAMUHUCTPATUBHOMY perfameHTy;

5) nocpeactBom EAMHOro noptana rocygapCTBEHHbIX M MyHMUMMAMNbHbIX YCyr
(dbyHKuMI): hitp://www.gosuslugi.ru/;

6) nocpenctBoMm [NopTarna rocyaapCTBEHHbIX U MyHULMNANbHbIX YCryr TOMCKOM
obnactu: http://pgs.tomsk.gov.ru/;

7) npu obpaweHmn B MOLL (npn Hanuumn).

9. WHdopmaumoHHble cTeHabl obopyaylTcs npyu  Bxoge B NOMELEeHue
Yupexgenuna. Ha nHpopMaumoHHbIX CTeHAax pa3MeliaeTcs creayolas obasaTtenbHas
MHopMaLnS:

1) noyTOBLIN agpec YupexaeHus n cneumanncta YyupexaeHus;
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2) agpec odvumanbHoro camta AgMuHUCTpauuMm TerynbOeTCcKoro pawnoHa,
YupexgeHua B ceTu NHTepHeT;

3) cnpaBoYHbI HOMEP TenedoHa YupexaeHusi n cneumanncta YupexaeHus;

4) rpacuk paboTbl YupexgeHus v cneuymanncTta YupexaeHus;

5) BbIOEPXKKM U3 MNPaBOBbIX aKTOB, CoAepXallMxX HOPMbI, perynupyoLine
AeATeNbHOCTb NO NPeAOoCTaBEHMIO MYHULMNANBHON YCIYrn;

6) obpa3subl 3anorHAeMblX OOKYMEHTOB U NepeyvyeHb AOKYMEHTOB, Heo6XoauMbIX
ANSA Nony4YeHUss MyHUUUNansHOM yCnyru.

10. ObpalleHnsa nNo KoHTakTHOMY TenedoHy no Bonpocam MHGOPMUPOBAHUSA O
nopsiake npefoCcTaBfneHUs MyHUUUNAnNbHOW YCAyrm NPUHUMAKOTCS B COOTBETCTBUM C
rpacdoukom paboTbl cneumanucta Yupexagenus, npeacrasneHHomMy B MpunoxeHun Nel k
afIMUHUCTPATUBHOMY perfiaMmeHTy.

OTBeT Ha TenedOHHbLIN 3BOHOK AOSMKEH cofepXaTb MHPOPMaLNIO O HAMEHOBaHUN
YupexaeHusi, B KoTopoe obpatunca 3aasutenb, amunun, UMeHW, oTvyecTBe (npu
HanMyuun) n JOIMKHOCTU cneumanucTa, NpuHSaBLIEro TeneOHHbIN 3BOHOK.

11. lMpwn oTBeTax Ha TenedOoHHbIE 3BOHKM W YCTHble ObpalleHus cneunanuct
YupexaeHud, 0b6s3aH npegocTtaBuTb MHopMaLnio No cregyowmm Bonpocam:
1) 0 MecTe npegocTaBneHns MyHULMNaneHoON ycnyru n cnocobax npoesaa K
Hewmy;
2) o rpacdumke npvema rpaxgaH no BonpocamMm nNpenoCcTaBNeHUst MyHULMNANbHON
ycnyru;
3) O HOpMaTMBHbLIX MPaBOBbIX aKTax, Perynupyrwux npegocTaBrneHve
MyHMUMNAaNbHON ycnyrn (HaMMeHoBaHue, Homep, AaTa NPUHATUS HOPMAaTUBHOIO akTa);

4) 0 NnepeyHe JOKYMEHTOB, HEOBXOOUMbIX AN NONyYEeHUss MyHUUUNANbHOW YCIyru;

5) 0 cpokax paccCMOTpeHUs LOKYMEHTOB;

6) 0 cpokax npeaocTaBneHnss MyHUUUNANbHOW YCIyru;

7) 0 MecTe pasMeLleHns Ha ouumnansHOM cante AaMuHUCTpauun TerynbaeTckoro
panoHa B ceTu VMIHTepHeT uHdopmMauum no Bonpocam npefoctaBreHns MyHUUunanbHON
ycryru.

12. Mpn obweHnn c 3aasutenamun (Mo TenegoHy wunM JIMYHO) cheunanuct
YupexneHusa OofmKeH KOPPEKTHO U BHUMATENbHO OTHOCUTBLCS K 3asBUTENIO, HE YHUXas ero
YyeCcTU W [OOCTOMHCTBA. YCTHOE WHAOPMUPOBAHWE O Mopsgke npeaocTaBreHust
MYHUUUNANbHOW YCIyrn OOSMKHO NPOBOAMTLCH C UCMOMb30BaHMEM oduuUManbHO Aefl0BOro
CTUNSA peyn.

13. Npn  ob6paweHnn 3a uHPopmaumen 3aaBuTens §NUYHO CheunanucTbl
YuypexgeHna obsi3aHbl  MNpPUHATL  €ero B COOTBETCTBUM €  rpadukoMm  paboTbl.
MpooomkNTENbHOCTL NpuemMa npuv NUYHOM obpalleHnn - nsaTHaguatb MUHYT. Bpewms
OXngaHusa B odepeam npu nm4HoMm obpalleHnn He SOMMKHO NpeBbIWaTth NATHAAUATU MUHYT.

14. Ecnn pgnst noarotoBkM OTBEeTa Ha YCTHoe oObpalueHne Tpebyetca 6Gonee
naATHaguaTu MUHYT, cneuuanuct YupexageHus, OCYLLECTBNAOLLNNA yCTHOE
MHpopMmmnpoBaHue, npegnaraet 3asBUTEN0 Ha3HaA4MTb Apyroe ygobHoe Ans Hero Bpems
ANs YCTHOrO  WHGopMupoBaHna nnbo HanpaBuTb 3asiBUTENO MUCbMEHHbLIA  OTBET
nocpeacTBOM MOYTOBOro OTNpasneHnst NMbo B anekTpoHHoW hopme. OTBET HanpaBnseTcs B
TeYeHne B TeYeHne NATU paboymx gHen co OHS YCTHoro obpalleHunsa 3assutens.

15. NucbmMeHHoe MHGOpMUpOBaHNe 3asiBUTENS OCYLLECTBNAETCA NPU NOMAy4YeHUn oT
HEro nMUCbMEHHOro oObpalleHus §nUMYHO WM MNOCPEACTBOM  MOYTOBOrO  OTMpaBeHus,
obpaleHna B 3NeKTpOHHOW dopme O npeaocTaBneHnn wHdopMaumm no Bomnpocam
npegocTaBneHns  MyHUUMNanbHOW  yCryrM, CBeAEeHMA O Xo4e  npenocTaBneHus
MyHMUMNanbHON ycnyru. MNMucbMeHHoe obpalleHne permctpupyeTcs B OeHb NOCTYNNeHUs B
YupexgeHue.

16. MNMpn ob6paweHnn 3a wuHdopMauuenhn B NUCbMEHHOW opme nocpeacTBOM
NMOYTOBOrO OTMpaBfieHNs OTBET HanpaensieTca B BMAE MOYTOBOro OTNpaBrieHMs B agpec
3asBuTens B Te4eHmne Natn pabounx gHen co AHS pernctpaumm obpalleHus.



17. lMpwn obpaweHnn 3a nHdopmaumen No SNEKTPOHHON NnoyTe, C UCNONb30BaHNEM
EovHoro noprtana rocygapCTBEHHbIX WM MyHMUMNanbHbIX yenyr (dyHkumin), [lopTana
rocya4apCTBEHHbIX W MyHMUMNAnNbHbIX ycryr Tomckonm obnactu, OTBEeT HanpaBnseTcs B
TeyeHue naTn paboumx gHen co OHA pernctpauumn obpalleHums.

2. CtaHgapT npegocTaBneHna MyHUUUnanbHOW yCryru
2.1. HaumeHoBaHne MyHMLMNANBHOW YCIyrn

18. MyHMumMnanbHasa ycnyra no npefocTaBneHulo AocTyna K oumdpoBaHHbIM
n3gaHnsaM, XpaHsilwmmcs B 6mbnmoTtekax, B TOM 4yucne K poHay penkux KHUr, ¢ y4eToM
cobniogeHna TpeboBaHui 3akoHogaTenbcTBa Poccunckon depepauum 06 aBTOPCKUX U
CMEXHbIX NnpaBax.

2.2. HaumeHoBaHuMe opraHa, NpeaoCcTaBnsAnLLero MyHMUMnanbHy yenyry

19. NpeaocTaBneHne MyHULMMNANbHOWM YCNYrn OCYLLECTBIAETCA YUpEeXaeHNeEM.

20. HenocpenctseHHO npegocTaBfieHNe MYyHUUMMNANbHOM YCNYrn OCYLLECTBNAAKT
crneumnanucTbl YupexaeHus.

2.3. OnucaHue pesynbTaTta NnpeaocTaBneHns MyHUUUNansLHoOW ycryrm

21. PesdynbTaTomM npegocTaBrieHnst MyHULUMMNanbHOW YCnyrn ABNAeTCA:

1) NpepocTaBneHne gocTtyna K oungpoBaHHbIM U3gaHUAM, XPaHSALNMCS B
B6ubnnoTtekax, B TOM 4ncre K poHAY peakux KHUr (aanee - Hpopmauus);

2) MOTMBMPOBAHHbLIN OTKa3.

2.4 Cpok npegocTaBrieHnsa MyHMLMNanbHOW ycrnyrn

22. Cpok npeaocTaBneHnst MyHMUMNanbHOWM yCcnyru: oguH paboynii AeHb.

1) npepocTtaBneHve pf[ocTtyna K ouudpoBaHHbIM U3OAHUAM, XpaHAWUMCA B
6ubnuoTekax, B TOM ymcre K poHay peakux KHUr 3asBuTento npu nu4Hom obpallyeHum - B
AeHb obpalleHus;

2) Nnpun obpaLLeHnn Ha canT YupexaeHus ycnyra okasblBaeTCAa KPYrfioCyTOYHO.

2.5. [llepevyeHb HOPMATMBHbLIX MPaBOBbIX akTOB, PErynupyroLmx OTHOLLEHUS,
BO3HMKaKLWNE B CBA3M C NpedoCcTaBfeHMEM MyHUUMNAanbHOW YCNyru, C yKasaHuem ux
PEKBU3UTOB Y MCTOYHUKOB OpMLManbHOro onybnmkoBaHus

23. lNpepocTaBreHe MyHMLMNAanbHOW YCIyrn oCyLLEeCTBISETCA B COOTBETCTBUM C:

1) 3akoHom Poccuiickon depepauun ot 7 deBpana 1992 roga Ne 2300-1 «O
3awuTe npas notpebutenen» («CobpaHne 3akoHogaTenbctea P®», 15.01.1996, Ne 3, cT.
140, «Poccunckas raszeta», Ne 8, 16.01.1996);

2) ®epepanbHbIM 3akoHOM OT 29 gekabpsa 1994 roga Ne78-03 «O 6ubnmoTedHom
pene» («Poccuinckasa raseta» ot 17.01.1995 Ne 11-12, «CobpaHue 3akoHogaTenbCcTBa
Poccuiickon ®eagepaumm» ot 02.01.1995, Ne 1, cT. 2);

3) depepanbHbIM 3akoHOM OT 27utons 2006 roga Ne 149-03 «O6 nHdopmauuu,
MHAPOPMALIMOHHBIX TEXHOMOMMAX U O 3awuTe UHdopmMauuny» («Poccuinckas raseta» oT
29.07.2006 Ne 165, «[lMapnameHTtckasa raseta» ot 03.08.2006 Ne 126-127, «CobpaHue
3akoHogaTenbcTBa Poccunckon ®epepaumm» ot 31.07.2006. Ne 31 (4acTb |) cT. 3448);

4) ®epepanbHbiM 3akoHOM OT 9 cheBpansa 2009 roga Ne 8-d3 «O6 obecneyeHun
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A0oCTyna K MHopMaLmm 0 AeATENBHOCTU rOCYAapCTBEHHbIX OPraHoOB U OPraHoOB MECTHOro
camoynpasneHunsay («lMapnameHtckaa raseta», N 8, 13-19.02.2009, «Poccunckas
rasetar», Ne 25, 13.02.2009);

5) MNocTtaHoBneHnem [lpaButensctBa Poccunckon depepaumm ot 7 mona 2011
roga Ne 553 «O nopsgke odopMieHuUss U NPeacTaBfeHust 3asiBAEHUM U UHbIX
OOKYMEHTOB, HeobOXoauMbIX AOns  NpeaoCTaBneHWss  rocydapCTBEHHbIX M (Mnn)
MyHUUMNANbHbIX  ycryr, B  ¢OpMe  3MeKTPOHHbIX  AoKymeHToB»  («CobpaHue
3akoHogartenbcTBa PO», 18.07.2011, Ne 29, cT. 4479).

6) 3akoHom Tomckom obnactm ot 9 okTabpsa 1997 roga «O GubnmnoTeyHom aene m
00s13aTeNbHOM 3K3eMNNsipe OOKYMEHTOB B Tomckon obnactm» (MPUHAT peLleHnem
locynapctBeHHorn [ymbl Tomckon obnactm oT 09.10.1997 Ne 573), (cbopHUK
«OdmumaneHble BegomocTn ocygapctBeHHon [dymbl Tomckon obnactu» OT OKTs0ps
1997 Ne 22).

2.6. |/|C‘-IepI'IbIBaI-OLIJ,I/Il7I nepevyeHb JOKYMEHTOB, Heob6XxoauMbIX B COOTBETCTBUN C
HOPMaTUBHbLIMI NMPaBOBbIMA aKTaMl Poccuiickon dJe,u,epau,MVl ana npegocrtaBlieHnA
MyHmumnaanoﬁ ycnyrun nognexawmx npencrtaBrieHno 3adBUTETEM, cnocobbl nx
nosiydeHuna 3adasuTteriem, B TOM Ynucrie B SJ'IeKTpOHHOIZ cbopme, nopAanokK
nx npepncraBreHnA

24. [Ina npegocTtaBneHna mMyHuumnanbHon ycnyrn 3assuTenb npeacraBndet
3anpoc no dopme, npencraBneHHon B npurioxeHun Ne 2 K agMUHUCTpPaTUBHOMY
pernameHTy. ®opma 3anpoca AOCTyNHa 4SS KONMPOBaHUS U 3anoSfTHEHUS B 3NEKTPOHHOM
B/ae Ha EavHOM noptane rocyaapCTBEHHbIX M MyHUUMNANbHbIX YCnyr (OyHKUMIA), Ha
[MopTane rocyoapCTBEHHbIX W MyHUUMNanbHbIX ycnyr Tomckom obnactu, Ha
odmumanbHoM cante AgmuHucTpauuu TerynbaeTckoro pavioHa cetu «/HTepHeT»:
http://teguldet.tomsk.ru.. B 6ymaxHom Buae dopma 3anpoca npeaocTaBnAeTcd
HenocpeacTBEHHO B YypexaeHuu Mo ajpecy, ykasaHHOMy B npurioxeHum Nel
afMUHUCTPATUBHOMY pErfiaMeHTy.

2.7. VicyepnbliBaloLLmit NepedeHb JOKYMEHTOB, HEOBXOAMMbIX B COOTBETCTBUM C
HOPMAaTMBHbLIMUN NPABOBLIMW akTaMu A5 NIPeA0CTaBNEHNS MyHULMMANbHON YCNyru,
KOTOpblE HAaXOASATCSA B PacnopsiXKeHUN rocyaapCTBEHHbIX OpraHoB, OPraHOB MECTHOro

camoynpaBreHUsi U UHbIX OPraHoOB, y4aCTBYHOLUMX B NPeoCTaBNeHNN MyHULMNAMNbHbIX
ycnyr, n KoTopble 3asBuTeNb BNpaBe NpeacTaBUTb, a Takke Crnocobbl MX NOMy4YeHus
3asBuTENsAMKU, B TOM YKCIE B ANEKTPOHHOW (hopMe, MOPSAOK UX NPeacTaBeHus!

25. [1okymeHTbl, Heobxoanmble ONA NpegoCcTaBneHns MyHUUUNANbHOW YCRyru,

KOTOPbIE HAXOAATCH B PACMOPSKEHNM OPraHOB U OpraHn3aumm, oTCyTCTBYIOT.
26. YupexageHue He Bnpase TpeboBaTb OT 3asaBUTeENs:

1) ocywecTBneHns OencTBUA, B TOM YMCNE COrnacoBaHuin, HEOBXOANMbIX ANs
NonyyYeHUss MyHUMUMManbHOWM YCNyrM W CBA3aHHbIX C oOpaweHnem B  WHble
rocygapcTtBeHHble opraHbl (OpraHbl MECTHOro CamoyrpaBfieHns) W opraHusauuu, 3a
NCKNIOYEHNEM MOSYYEHUS YCRyr, BKIIOYEHHbIX B MepeyveHb YCNyr, KOTopble SABMSTCA
HeobxogMMbiMM KN obGA3aTenbHbIMM - AN NPEeSoCTaBfeHNs  MyHUUMNANbHbIX  YCIyr,
yTBEPXKOEHHbLIN pelwieHnem [ymbl Terynbgetckoro panoHa ot 15 gekabps 2011 roga Ne
54 «O6 yTBEpXKOEHUN nNepeyHs YCnyr, KOTopble ABASKTCA HeobxoauMbiMu n
obasaTenbHbIMW NS NpefoCTaBneHuUs  MyHUUMnanbHbiX — ycnyr  AOMUHUCTpaumen
TerynbgeTckoro pavoHa M nopsgka onpefeneHna pasmepa nnatbl 3@ UX okasaHue» (B
penakumm pewwenna ymol Terynbaetckoro panoHa ot 04 oktabps 2012 roga Ne29 «O
BHECEHUU n3MeHeHul B pelieHne [ymbl Terynbaetckoro paroHa ot 15.12.2011 Ne 54»).

2) npencraBneHns JOKYMEHTOB N MHpOpMaLMN NN OCYLLIECTBIIEHNS AENCTBUMN,
npegcraBneHne Wnnm OcCyLecTBreHNe KOTOpbIX He npegyCMOTPEHO HOpPMaTUBHLIMU
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NpaBoOBbIMW  akTamu, pPerynvpyrowmMMmn OTHOLUEHUS,, BO3HMKaWWuMe B CBA3N C
npegocTaBneHneM MyHULMNANbLHON YCIyru;

3) npeacraBneHns JOKYMEHTOB U MHJOpMauuun, B TOM Yucne NoATBepXOaroLwmx
BHeCeHue 3asBuTeneM nnatbl 3a npefocTaBrieHne MyHULMManbHOW YCIyrn, KOoTopble
HaxogaTCcs B pacrnopshkeHun peneparnbHbiX OpraHoOB WUCMNOSTHUTENbHOW BNacTu, OpraHoB
rocyaapcTBeHHbIX BHEBIOMKETHBIX (DOHAOB, UCNOSTHUTENBHBIX OPraHoOB rocy4apCTBEHHOM
Bnactn cybbekta Poccunckon denepaumm, opraHoB MECTHOro camoyrnpasneHus nmnbo
noaBeAOMCTBEHHbIX rocyaapCTBEHHbIM opraHam nnm opraHam MECTHOro
camoyrnpasfieHnsa opraHuMsauun, y4acTBYyKOLWMX B NPeaoCTaBfiEHMM MyHULMNanbHOU
yCryru, B COOTBETCTBUN C HOPMaTMBHbLIMW NpaBoOBbIMW akTamu Poccuinckon depepaumn,
HOpPMaTMBHbLIMU npaBoBbIMU akTamu cybbekToB Poccuinckon depepauyum,
MyHUUMNANbHLIMA NPaBOBLIMW akTamu, 3a MCKNKYEHUWEM [OOKYMEHTOB, BKIMOYEHHbLIX B
onpeeneHHbIn YacTblo 6 cTaTbn 7 PeaepanbHoro 3akoHa ot 27 nons 2010 roga Ne 210-
®3 «O6 opraHM3aumm npeaocTaBneHNA rOCy4apCTBEHHbIX U MyHULMNAIbHBIX YCIyr»
nepeveHb JOKYMEHTOB.

2.8. NcyepnbiBatoLwmi nepeyeHb OCHOBaHUM A1151 OTKa3a B NpuemMe JOKYMEHTOB,
HeobxoaMMbIX A4ns NpeaoCTaBNeHNs MyHULMNANbLHOW YCryrn

27. OcHoBaHMEM [Ons OTKasa B npuneMe AOOKYMEHTOB, HeobOxoaumMbIX AN
npenocrtaBneHnd MyHI/ILl,I/II'IaJ'IbHOIZ ycnyrn 4asndeTtcda HecoOoTBETCTBME 3aripoca cbopme,
yCTaHOBJ'IeHHOIZ NnpuUnoXXeHnem Ne 2 HacTosiLero aAMUHUCTPATUBHOIO perflaMmeHTa.

2.9. NcyepnblBaloLmnm nepevyeHb OCHOBAHUM A4S MPUOCTaHOBIIEHUS NN OTKas3a B
npegocTaBneHNN MyHULMNANbHOW yCryru

28. OcHoBaHuWs aAnsa oTkasa B NpeaocTaBleHNN MyHULMNANbHOW YCyrn:
1) oTCcyTCTBME 3anpalLuMBaEMOro oumMdpoOBaHHOIO N3gaHus;
2) obpaLlieHme coaepKnT HeLeH3ypHbIE NN OCKOPOUTENbHbBIE BbIpaXXeHUS.

29. OcHoBaHuA ons NPUOCTAHOBNEHNSA NPeaOoCTaBNEHUS MyHULMNANbHOW YCIyru:

1)  BO3HMKHOBEHME TEXHUYECKMX HEMOMaAoK Ha cepBepHoM obopyaoBaHun. Cpok
NPUOCTAHOBIMEHNA He [OOJDKEH npeBbllaTbh Tpuauatv KaneHaapHblX OHENn C MOMeHTa
BO3HMKHOBEHMWSI TEXHMYECKNX HENOMAAO0K Ha cepBepHOM 0b6opyaoBaHum .

2)  BO3HMKHOBEHME TexXHU4Yeckux npobnem ¢ MHTepHeT. CpoK NpMOCTaHOBMEHUS
He [OIfKeH npeBblWaTb CeMW KaneHaapHbIX AHEW C  MOMEHTa BO3HWKHOBEHUS
TeXHU4eCcKux npobnem ¢ MHTepHeT.

3) oTcyTCcTBME ANEKTPOo3Heprun. Cpok NPUOCTaHOBMNEHUS He OOMMKEH NpeBbIWaTh
ceMu KaneHaapHbIX AHEN C MOMEHTa BO3HUKHOBEHNS OTCYTCTBUSA 3IEKTPOIHEPTUN.

2.10. lNepeyeHb ycnyr, KOTopble ABASATCA HE0OXoaMMbIMUK U 06A3aTeENbHBIMK ANSA
npeaocTaBneHNs MyHUUUNAanNbLHOM yCryru, B TOM Yncre CBeAeHUst O JOKYMEHTE
(BOKymMeHTax), BbljaBaemMoM (BblAaBaeMbix) OpraHn3aunamu, y4acTByOLWNMN B

npeaocTaBneHNN MyHULMNANBbHON YCyrn

30. Ycnyrn, koTopble ABNAKOTCA HeobxoaumbiMM K obs3aTenbHbIMUM ANS
npeaocTaBneHNss MyHUMUMMNANbHOM YCnyru, B TOM 4MCNEe CBEAEeHUst O [OKYMEHTe
(mokymeHTax), BblgaBaeMoM (BbldaBaeMbiX) OpraHuv3auuMsaMu, ydacTBylOLWWMM B
npeaocTaBNEHNN MyHULMNANbHOW YCNYrn, OTCYTCTBYHOT.

2.11. Mopsaok, pasmep M OCHOBAHMSA B3UMaHUS rocy4apCTBEHHOMN MOLLMMHbLI UK
.



WHOW nnaTbl, B3MaeMou 3a NpegocTaBneHne MyHMUmnanbHON yenyru

31. npe,D,OCTaBJ'IeHI/Ie MyHVILI,VII'IaJ'IbHDVI YCITyrn OCyLlecTBnAaAeTCd BecnnaTHo.

2.12. MakcumarbHbIM CPOK OXUAAHUA B oMepeaun npu nogadve sanpoca o npegocTaBlieHnm
MYHMLMNANbHOW YCAyrn U Npy NOMy4YeHun pesynbTaTa NpegoCcTaBNeHns Takmux yenyr

32. MakcnmanbHoe Bpemsi OXXnaaHus B ovepeau:
1) npu nogadve 3anpoca 3aaBuTens - NaTHagUaTb MUHYT;
2) Ha npegocTaBrieHne KomnbtoTepa YupexaeHus - B TedeHne paboyero gHs.

2.13. CpokK 1 nopsaoK perncTpaumm 3anpoca 3asasuTens
0 NPefoCTaBNEHNN MYHULMNANBLHON YCYrn 1 yCnyru,
npenocTtaBnsaeMon opraHnusaumnen, y4acTeyroLen B npeaoctaBneHmum
MYHULMNANbHOW YCIyrn, B TOM YMCIIE€ B 3NIEKTPOHHON dhopme

33. 3aaBneHne Ha BymaxxHOM HOcCUTene perncTpupyeTcs B AeHb NpencTaBrieHus B
YupexgeHue, cunuan 3asBfieHnss U OKYMEHTOB, HeobxoauMMbIX ONA NpeaocTaBrieHust
MYHULMNANbHOM YCRyru.

34. Pernctpauma 3asiBNeHusi, HanpasfeHHOro B oOpMe 3M1EeKTPOHHOro AOKyMeHTa
yepe3 EAuHbIN nopTan rocygapCTBEHHbIX U MyHUUMNanbHbIX ycnyr (pyHkuun), MNopTtan
rocy4apCTBEHHbIX W MyHUUMNANbHbLIX Yycryr Tomckon obnactu, OCyLecTBNseTcs He
nosgHee paboyero AHSA, crneayloLwlero 3a AgHEM ee NoCcTynneHus B YupexaeHue, dovnuan.

2.14 TpeboBaHus K NOMELLEHNAM, B KOTOPbIX NpeaocTaBnseTca MyHuuunanbHas
ycnyra, K 3any oxvaaHus, Mmectam Ans 3anosiHeHns 3anpocoB O NpeaoCcTaBeHnm
MyHMLUMNANbHOW yCNyrn, NHPOPMaLNOHHBIM CTeHOAaM C NepeyHeM JOKYMEHTOB,
HeobxoaMMbIX A48 NpeaocTaBNeHNs MyHUUMNansHOM ycryrm, n obpasuamm nx
3anonHeHns

35. lNMpepocTaBneHne MyHULMNANbHOW YCAyrn OCYLLEeCTBASIETCS B cneuuanbHO
BblAENEHHbIX NSt 9TUX Lienen NoMeLLLEHNSX.

36. B cnyyae ecnu nmeeTcs BO3MOXHOCTb OpraHm3auumn CTosHKU (NapKOBKW) BO3ne
30aHus (CTPOEeHMs ), B KOTOPOM pasMeLLLEHO MOMELLEHME NpueMa M Bblgadn OOKYMEHTOB,
OpPraHn3oBbIBAETCA CTOSIHKA (NapkoBka) ANs JIMYHOrO aBTOMOOWMBHOrO TpaHcnopTa,
BGecnnatHas ans 3aseutenen. [nNa napkoBKW crneumanbHbiX aBTOTPaAHCMOPTHLIX CPeacTB
WHBANUAOB Ha KaXaow CTosiHKe Bblaensetcs He meHee 10% mecT (HO He MeHee OOHOro
MecTa), KOTOpble He JOIMKHbI 3aHNMMaTb MHble TPAHCNOPTHbLIE CpeacTBa.

37. Bxopg B nomeuleHue npuema m Bblgayun OOKYMEHTOB OOMKeH obecneumBaTtb
cBoboaHbIN JoCTyn 3aaBuTenen, ObiTb 06opynoBaH yAOOGHOW NECTHMUEN C NOPYYHSIMW,
LUMPOKUMM NPOXOAaMWN.

38. Ha 3gaHum pagom ¢ BXogoM [OfkHa ObiTb pasmelyeHa MHGOpMaLMOHHas
Tabnuyka (BbiBECKA), coaepallasn cneayoLyo nHopmawmio:
- HAMMEHOBaHMe opraHa;
- MECTO HaxXOXAEHUS U IOpUANYECKUI afpec;
- pexunm paboTbl;
- HoMepa TenegoHOB AN CNPaBoK;
- agpec ouumanbHOro canta YupexaeHnsa B ceTu VIHTepHeT.
39. dacag 3pmaHusa gomkeH ObiTb obopyaoBaH OCBETUTENbHbIMW  Npubopamu,
NO3BOMAKOLMNMM NOCETUTENAM O3HAKOMUTBLCSA C MHAPOPMALMOHHBIMU Tabrmykamm.
40. MecTta npegocTaBneHna MyHULUNANbHOM ycrnyrn obopyaytoTcss ¢ y4eToMm
TpeboBaHW OO0CTYNHOCTM ANA MHBANMAOB B COOTBETCTBMM C 3aKOHOOATENbCTBOM
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Poccunckon depepaumm o coumanbHOW 3alimTte MHBanNUAoB. B crniyyae HEBO3MOXHOCTU
obopynoBaHMs MecTa NpenocTaBfeHNs MyHMUMNAnNbHOW ycrnyrn ¢ ydyeToMm TpeboBaHuin
AOCTYMHOCTM AN MHBanugoB B COOTBETCTBMM C 3aKOHOOATenbCTBOM Poccunckon
depepauum 0 coumanbHOW 3awuTe MHBANUMAOB Ha cneuuanucta  YudpexgeHus,
Bo3naraeTcd O0O0SA3aHHOCTb MO OKa3aHWU CUTYaUMOHHOW MNOMOLUM MHBanugam BCeX
Kateropun (BKMOYas WHBANMAOB, WCMONb3YKOLWMX Kpecrna — Konsickm u cobak —
NPOBOAHUKOB) Ha nepuog npefoCcTaBNeHns MyHULMNansHOM yCrnyru

41. lNomeLweHusa npMema n Bblgayun JOKYMEHTOB AOSMKHbI NpeaycmaTpmBaTb MecTa
ANs OXuaaHus, MHPOPMUPOBAHNA N NPUEMA 3aaBUTENEN.

42. B mectax ans MHopMmMpoBaHns O0SMKEH ObITb obecnedeH OOCTyN rpaaaH

ANs 03HAKOMIEHUS1 C MHOPMaUMEN HE TONbKO B Yacbl NpuemMa 3asiBfieHUWW, HO N B
paboyee Bpemsi, koraa Nnpuem 3asiBUTENen He BeaeTcs.

43. B nomewieHMn npvema u Bblgaun OOKYMEHTOB oOpraHuadyeTtca paboTa
CMpaBOYHbIX MECT, B KOnuyecTtee, obecnednaroeM NnoTpebHOCTU rpaxkaaH, HO HE MeHee
OAHoro.

44. XapakTepUCTUKM NOMELLEHNI NMPMEMA U BblAauyM AOKYMEHTOB B YacTh 06BbEMHO-
NNAHMPOBOYHBIX M KOHCTPYKTUBHBIX pPELUEeHUN, OCBELLEHUs, noxapHou 6esonacHoCTH,
NMHXEeHepHOro obopyaoBaHUA [LOMKHbI COOTBETCTBOBATb TPEOOBAHUAM HOPMATMBHbIX
AOKYMEHTOB, AENCTBYIOLNX Ha Tepputopun Poccuiickon ®epepauuu.

45. MNomeweHns npmema Bbigaym AOKYMEHTOB 0bopyaytoTcsa cTeHgaMm (CTormkamm),
cogepxalmMmn nHopMauuio 0 Nopsiake NpeaocTaBneHna MyHULUNanbHOW YCryru.

46. B mecTtax onsa oxuaaHus ycTaHaBnMBAKOTCA CTYnbs (KpecenbHble CeKLMM,
Kpecna) ans sassutenemn.

47. B nomelleHnn npuema n Bblgaynm LOKYMEHTOB BblaendeTcs MecTo Ans
odopMIieHnst JOKYMEHTOB, nNpeaycmaTpusatoLlee CTonbl (CTONKKU) ¢ 6riaHkaMun 3asBrieHumn
N KaHUENsipCKUMM NPUHAANEXHOCTAMM.

48. VHpopmauma o pamunuun, MMeHn, OTY4eCTBE M LOSMKHOCTU creumanucta
opraHa, OCYLLECTBMSOWEro NpeaoCTaBfieHMe MYyHUUMNANbHOW YCNyrn, AOOMMKHa ObiTb
pasmelleHa Ha MM4YHON nHopmMmaunoHHON Tabnnyke n Ha pabodem MecTe cneumanucTa.

2.15.TpeboBaHus k obecnevyeHnto JOCTYNHOCTM A5 MHBANU4oB

00beKkToB, B KOTOPbIX NpefoCcTaBnseTcss MyHMumMnanbHas
ycriyra, B COOTBETCTBMN C 3aKOHO4ATENbCTBOM
Poccuinckon ®egepaunmn o coumanbHOM 3awmTe MHBanMaoB

49. YuypexgeHune obecnednmBaeT nHBanuaam:

1) ycrnosusa ons 6ecnpenaTCcTBEHHOro AocTyna K o6bekTy (3a4aHuio, MOMELLEHMIO), B
KOTOPOM OHa nNpeaoCcTaBnseTcd, a Takke [ana 6ecnpensaTCTBEHHOro MOfb30BaHMUS
TpaHCNoOpTOM, cpeacTBamMum CBA3N U MHOpMaLWK;

2) BO3MOXHOCTb CaMOCTOATENIbHOIO NEPEABMKEHUA MO TEPPUTOPUN, HA KOTOPOM
pacrnonoxeH o0b6bekT (3gaHue, nNoMmeleHne), B KOTOpPOM  npedocTaBnisieTcs
MyHUUMNanbHas ycnyra, a Takke Bxoda B TakoW OObEKT U BbIXo4a M3 HEero, nocagkum B
TpaHCMOPTHOE CPEeACTBO M BbICadKM U3 HEro, B TOM 4ucne C UCMNoNb3oBaHMEM Kpecna-
KOISICKM;

3) conpoBOXaeHne NHBaNuOoB, MMEKLWMX CTOMKME pacCTPONCTBa (PYHKUUN 3peHnsd
N CaMOCTOSITENBHOrO NEPEaBMKEHNS;

4) Hagnexawee pasmeweHne obopyaoBaHMa U HOcuTenen UMHopmaumn,
HeobxoaumbIx Ons obecnedeHns GecnpensTCTBEHHOrO OOCTyna WMHBANUAOB K OOBLEKTY
(34aHuio, NoMeLLeHnto), B KOTOPOM NpeaoCTaBnseTCa MyHUumMnaneHas ycnyra, u K ycrnyre
C Y4ETOM OrpaHNYEHUN UX XKN3HEAEATENBbHOCTMU;

5) pybnvpoBaHve HeobGXoOUMOW ONA  WHBANMAOB 3BYKOBOW W 3pUTESNBHOM
MHdOpMaLMK, a TaKKe Haanucen, 3HakoB N MHOW TEKCTOBOM U rpadonveckon MHopmaLumnm
3HakaMW, BbIMOMHEHHbIMU penbeHO-ToYeYHbIM WpnudToM Bpanns;

6) gonyck cypgonepeBoaymka n TudrnocypaonepeBogumka;

7) ponyck cobaku-npoBogHMKA Ha OObBEKT (34aHue, nomelweHue), B KOTOPOM
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npenocTaBnsieTcs MyHUUMNanbHas ycnyra;
8) okasaHue uvHBanNMAaMm MOMOLWUM B NPeodosieHnn OGapbepoB, MeLlatoLwmx
MOMYYEHUIO UMM MYHULIMNANBHOW YCIyrn HapaBHe C APYTMMU fULaMUNy;

2.16. lNokasaTenun OOCTYNHOCTM N Ka4yeCcTBa MyHMULMNANbHON YCIyrn (BO3MOXHOCTb
nony4eHus MHoOpMaLMm O Xoae NpeaocTaBneHnss MyHUUUNanNbHOW YCIyru, BO3MOXHOCTb
NOMNy4YeHUs YCNyru B 9NeKTPOHHON hopMe U B MHOTOMPYHKUMOHAMNbHbIX LleHTpax
npeaocTaBneHns rocygapcTBeHHbIX MyHUUMNANbHbIX YCNyr

50. NokasaTenssMun JOCTYNHOCTU U Ka4ecTBa MyHULMNANbHOM YCIyrn SBISOTCA:

- OOCTOBEPHOCTb NpegocTaBnsgemMon 3aasutento nHdopmMauuy;

- NONHOTa MHPOPMUPOBaHNA 3asaBUTENS;

- HarnagHocTb dOopM npeaocTaBnsieMon WHgopMaumm 06 agMUHUCTPaATUBHbLIX
npoueaypax;

- yaobCcTBO WM AOCTYMHOCTb MNOSy4eHUsT WMHopMauum 3aaBuTeENsMU O MNopsiake
npegocTaBneHns MyHUUMNansHOM ycnyru;

- cobnogeHne CpPoKOB WCMOMHEHUS1 OTAENbHbIX agMUHUCTPATMBHLIX npoueayp u
npegocTaBneHns MyHUUMnNansHOM yCryru B Lenom;

- cobniogeHne TpeboBaHUN K pa3Mepy nnatbl 3a NpegocTaBneHne MyHULUNanbHOW
ycnyru;

- cobntogeHnn TpeboBaHUM cTaHdapTa NpefoCTaBNeHUs MyHUUMNanbHOW YCRyru;
OTCyTCTBME OBOCHOBaHHbIX Xarnob Ha pelleHus, aencTeusa (besgencTene) YupexaeHus,
AOJDKHOCTHbIX NUL, YUpexXaeHns npy npeaoctaBneHnn MyHUUMnanbHon ycnyru;

- NOJSTHOTA M aKTyanbHOCTb MHAOPMaLUKU O NopsaKe NPeaoCTaBeHUss MyHUUMNANbHON
ycrnyru.

51. MNpu nony4yeHMn myHuuuMnanbHOW ycnyrn 3asiBUTenb OCyLLeCcTBRAseT He Gonee
ABYX B3aMMOLENCTBUN C AOSHKHOCTHLIMU NULAMKN, B TOM YUChe:

- Npu nopaye 3anpoca Ha MoflydeHue YCryrm v MofnydyeHuu pesyrnbTaTa Yycryru
3agaBsutenem nu4Ho - He 6onee AByX pas;

- Npu nopaye 3anpoca Ha MoflydeHue YCryrm v MofnydyeHuu pesyrnbTaTa Yycryru
3asiBUTENEM JIMYHO, B TOM 4ucne 4epe3 MOL (npy Hanuumm m nocne 3aknto4eHus
cornawenuna mexagy MLl n opraHom, NpeaocTaBNALLLMM MyHULUUNANBHYO YCIyry) — He
bonee 2-x pas;

- Npu nogaye 3anpoca Ha MOfyyYeHue YCryrm u noryvyeHun pesynbtata ycrnyru c
ucnonb3osaHmem EguHOro noptana rocygapCTBEHHbIX W MyHMUMNANbHbIX  yChyr
(dbyHKumKn), lNopTana rocygapCTBEHHbIX M MyHUUMNAanbHbIX ycnyr Tomckon obnactw,
NOYTOBbLIM OTMNPAaBEHNEM - HEMOCPEACTBEHHOE B3aUMOAeENCTBUE He TpebyeTcs.

52. MpoaomKNTENBHOCTL KaXaoro B3aMMOLEWCTBUS He OOSHKHA NpeBbiwaThb
NATHagUaTV MUHYT.

2.17. NHble TpeboBaHus, B TOM YuCrie yunTbiBatoLme 0COOEHHOCTH
npegocTaBNeHNs MyHULMNanbHOM YyCNyrn B MHOTOYHKLMOHANbHbIX LeHTpax
npeaocTaBneHnst rocy4apCTBEHHbIX U MyHMLMNANbHbBIX YCNYr U1 0COBEHHOCTU

npegocTaBneHna MyHULMNAIbHOM YCIYrn B 35IEKTPOHHOM hopme

53. 3aaButento npenocTaBNAeTCss BO3MOXHOCTb NOSTyYEHUST MYyHULMNANbHOM
yCcnyru ¢ ucnonb3oBaHveMm EQUHOro noprana rocyaapCTBEHHbIX U MyHULMMAMbHbBIX YCAYyr
(dbyHKkuMR), TNopTana rocygapCTBEHHBIX M MyHUUMNANbHbLIX ycnyr Tomckon obnactw,
MOYTOBLIM OTNPaBfEeHUeM, a Takke NOCpPeacTBOM fMYHOrO obpalleHus 3a nonyvyeHnem
MyHuumnansHon ycnyrn B MOL, (npy Hannyum n nocrie 3aknio4eHus cornalleHns mexay
M®L| n opraHom, npefoCTasnsaoOWUM MyHALUNANBHYIO YCIYry).

54. 3asBneHve (3anpoc), HanpaeBneHHoe 4epe3 EAuHbIN nopTtan
rocydapCTBEHHbIX U MyHuUMNanbHbIX ycnyr (dyHkuun), lMopTan rocyaapCTBEHHbIX U
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MyHMUMNanbHbIX ycnyr Tomckon obnactv, [OMKHO ObiTb NOANMUCAHO 3NEKTPOHHOW
noanucblo B COOTBETCTBUM C 3akoHOoAaTenbCcTBOM Poccurckon ®epepauuu.

55. lMpwn npegcraBneHnn 3asBreHNsa B ANEKTPOHHOM (bopme npeacrtaBuTenem
3aaBsutens, OEeMCTBYIOLWMM Ha OCHOBaHWW OOBEPEHHOCTWU, LOBEPEHHOCTb AOMKHA ObiTb
npeacraeneHa B OpPMe 3MEKTPOHHOrO OOKYMEHTa, MNOAMUCAHHOIO 3NEeKTPOHHOM
nognNuUcCbo YNOSTHOMOYEHHOrO Nnua, BblgasLlero (nognucasLuero) OBEPEHHOCTb.

56. [JokymeHTbI, aBngwowmecs pesynbTatoM npegoctaBneHns MyHUUmMnanbHOm
ycryrn, B BuOE OMEKTPOHHOrO AOKYMEHTa HanpasnslTca 3aaButento vepes EanHbin
nopTasn rocygapCTBEHHbIX U MyHMUMNANbHbIX Yenyr (pyHkunn), MopTtan
rocy4apCTBEHHbIX U MyHULUMNANbHbIX ycryr Tomckon obnacTu.

57. MNpn npefocTaBneHnn MyHUUMNanNbLHOM YCryru B 3MEKTPOHHOM hopme C
nucrnionb3osaHvem EguHOro noptana rocygapCTBEHHbIX W MyHUUMNANbHbBIX  yCnyr
(cbyHKUMR), TNopTana rocygapCTBEHHbIX W MyHMUMNAnNbHbIX ycnyr Tomckon obnacTw,
3aaBuTento NpegoCcTaBsSeTCcsd BO3MOXHOCTb:

1) o3HakomneHus ¢ bopmamMm 3asBNEHUN N UHBbIX JOKYMEHTOB, HEODXOAMMbIX OIS
Nony4YeHnss MyHUUmMnanbHoOM ycnyr, n obecneyeHne goctyna K HAM NSt KONMPOBaHUA U
3anosfiHeHNs B 3NEKTPOHHOM BUAE;

2) npeacTaBneHve 3asiBNeHns O nNpefocTaBfieHMn MyHULMNAansHOW YCnyru B
3NEKTPOHHON PopME;

3) ocyLLeCTBEHUS MOHUTOPUHIa Xo4a NpeaoCcTaBfieHUss MyHULUMNANbHOW YCNyru;

4) nony4yeHne pesynbTata MyHULMNAIbHON YCIyri.

B cnyyae noctynneHus 3asBneHUss U OOKYMEHTOB B OfIEKTPOHHOW dhopme C
ucnonb3oBaHmem EguHOro noptana rocygapCTBEHHbIX W MyHUMUMNANbHbBIX  yChyr
(dpyHKumK), lNopTana rocygapCTBEHHbIX W MyHuUMNanbHbIX ycnyr Tomckon obnacTtu
cneumanuct, OTBETCTBEHHbIN 3a MpUEM U pPErncTpaumio OOKYMEHTOB WHGOpMUpyeT
3asButens yepes NMYHbIN KabuHEeT O perncTpaunn 3asBrneHus.

B cnyyae nogaun 3aaBneHNa M OOKYMEHTOB B 3reKTPOHHOW hopme C
nucrnionb3osaHvem EguHOro noptana rocygapCTBEHHbIX W MyHUUMNANbHbLIX  yCnyr
(CbyHKUMI) OTKa3 B NpMemMe OOKYMEHTOB, NOAMUCAHHbBIA YNOSTHOMOYEHHBIM LOMKHOCTHBIM
NUUOM B YCTaHOBMIEHHOM MOpsiAKEe C  WCNOSfb30BaHWEM  3SIEKTPOHHOM  MOAMUCH,
HanpaenseTca 3agBUTENO Yepes NUYHbIN KabuHeT.

58. OpraHusauus npegocTaBneHns MyHULMNAaibHOW YCIyrn OCyLecTBAAeTCs Nno
NPUHUMNY «OAHOro OKHa» Ha 6aze MOL, (npy Hanuuumu) npu nMYHOM obpalieHumn
3asBuUTens.

59. OpraHunsauua npefocTaBneHus MyHuuunanbHOM ycnyrm Ha 6ase ML
OCYyLLeCTBNAeTCa B COOTBETCTBUM C COrfaweHnem O B3auMOLeuCTBUM  Mexay
AoMunHucTpaumen TerynbaeTckoro pamoHa u MOL|, 3aknto4YeHHbIM B YCTaHOBNEHHOM
nopsagke.

60. 3agaBntensam npegocTaBndeTcsa BO3MOXHOCTb ANsl NpeaBapuTenibHON 3anmcun Ha
nogavy 3asBneHus U AOKYMEHTOB, HEOOXOOUMBIX A4S NpeoCcTaBneHns MyHULMNanbHOM
ycrnyru.

61. NpeaBapuTenbHasa 3anMcb MOXET OCYLLECTBNATLCA criegyowwmmmn cnocobamm no
BblGOpy 3asBuUTENS:

- Npy Nn4HoM obpalleHun 3aasutens B YUpexaeHue, ero TepputopuanbHbii OTAEN;
- No TeneqgoHy.

62.Mpn npeaBapuTenbHOM 3anucy 3asBuTenb coobLllaeT cnepyowme aaHHble:

- Ans omsnyeckoro nuua: amunumio, UMsi, OTY4ECTBO (NocnegHee nNpu Hanuunn);

- AN 1opUanYeckoro nuua: HaMMeHoBaHWe PUANYECKOro Nuua;

- KOHTaKTHbIN HOMep TenedoHa;

- aApec dMNEeKTPOHHOW NOYThLI (MPU Hanu4un);

- )Xenaewmble JaTy U Bpemsi NpeacTaBreHnst AOKYMEHTOB.

63.MNpenBaputenbHas 3anucb OCYLLECTBNSAETCH MyTeM BHECEHUSA yKas3aHHbIX
CBEAEHWUA B KHUTY 3anucu 3asiBUTenen, KoTopasd BeAdeTcsas Ha OymaxHbiX wu/unu
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9NEKTPOHHbIX HOCUTENSIX.
64.3aaBmTento coobwatoTca garta n BpeMsi NpMema AOKYMEHTOB, OKHO (KabuHeT)

npuema [OKYMEHTOB, B KOTopble cregyet obpatutbca. [lpu nuyHom obpalueHnmn
3aABUTENIO BblOAETCs TanoH-NOATBEPXKAEHME.
3anucb 3asBUTENEn Ha OnNpeneneHHyr AaTy 3akaH4YMBaeTCsl 3a CYTKM OO0 HacCTynneHus
3TON AaThl.

65. Mpun ocywiecTBNEHNN NpeaBapUTENBHON 3anMcn 3asBuTeNb B 00s13aTeNIbHOM
nopsiake MHAOPMUPYETCH O TOM, YTO NpeaBapuTenbHas 3anncb aHHYNMpyeTcs B criyvyae
ero He ABKW1 N0 UCTEeYEHUN 15 MUHYT C Ha3Ha4YeHHOro BpeMeHW npuema.

66. 3aasutenb B nboe BpemMsa BApaBe oOTKasaTbCA OT NpeaBapuUTENbHON
3anucu.

67. B otcyTtcTtBMM 3aaBuTEnEn, obpaTMBLUMXCA MO NpeaBapuUTENIbHOM 3anucw,
OCYyLLEeCTBMAeTCa NpueM 3aasutenen, odbpaTnBLLMXCSA B Nopsagke odepeamu.

68. Npachmk npuema (NpMemHoe BpeMsl) 3asiBUTENEN NO NpeaBapUTENbHON

3anncu yctaHaelinmBaeTca cneunarmctom y‘-lpe)K,D,eHl/lFl.

3. CocTtas, nocnenoBaTenbHOCTb W CPOKM BbINOSTHEHUS aAMUHUCTPATUBHBLIX Npoueayp
(oencrteun), TpeboBaHMS K NOPSALKY UX BbINOSTHEHMWS, B TOM YMCIie OCOBEHHOCTH
BbIMOMHEHNA agMUHUCTPATMBHBIX Npouenyp (4eNcTBui) B 9NEKTPOHHON hopMe, a Takke
0COBEHHOCTN BbIMOMHEHNA aMUHUCTPATMBHLIX Npouenyp B MHOrOQYHKUMOHANbHbIX
LeHTpax

3.1. ADMMHUCTpaTUBHbIE Npoueaypsbl

69. lNpegocTaBneHMe MyHMUMNANbLHOW yCnyru BKIovaeT B cebsa cneayoowme
aAMWUHUCTPATUBHbIE NpoLEeaypbl:
- MpUeMm 3anpoca B YCTHOW, NMUCbMEHHOW WU 3neKTpoHHOW dhopme. NncbmeHHas
dopma npeacrasneHa B MpunoxeHnn Ne 2 K agMUHUCTPATUBHOMY pPErfameHTy;
-  NpUHATUE pelweHna o npegocTtaBneHun (06 oOTkase npegocTaBrieHus)
MYHULUMNANbHOW yCnyru;
- Bbl4a4ya pe3ynbTaToB MyHULMNANbHOW YCyri.

3.2. briok-cxema npegocTaBreHns MyHULUMNanbHON yCrnyru

70. bnok-cxema nocnegoBaTenbHOCTU OENCTBMA MNpU NpeaocTaBfieHnn
MyHUUMNanbHOW ycnyrn npegcraBneHa B [MpunoxeHun Ne3 Kk  agMUHUCTPATUBHOMY
perrnameHTy.

3.3 MNpurem 3asBNeHnst 1 JOKYMEHTOB, HeOBXoANMbIX A4S TpeaoCTaBneHus!
MYHULMNANbHOM yCryru

71. OcHOBaHMEM ANSA Havana AaHHOW npouenypbl ABAAETCA NOCTYNfeHWE B
YupexaeHne npu nm4yHoMm obpalleHnmn, B afIEKTPOHHOM dopMe, a Takke NofaHHbIX Yepes
M®L| nocne 3akniyeHus cornaweHna mexagy MOL| n opraHom, npenoctaBnAlLLMM
MYHUUMNANbHYKO YCNyry 3asiBfieHMss O MpedoCcTaBfeHnn MyHUUUNanbHOWM YCIyrn U
npunaraembix K HEMy JOKYMEHTOB.

72. Cneumnanuctbl YupexneHus, OTBETCTBEHHblE 3a BbINOSIHEHME
aAMWUHUCTPATUBHBIX 4ENCTBUN B pamMKax agMUHUCTPATMBHOM npouenypbl - bubnuorekapsb.
73. MakcumanbHasi nNpoAoSKUTENBHOCTL afMUHUCTPATUBHOW MNpouenypsbl:

nATHagUaTb MUHYT.

3.4. MNpuHATHE peleHus o npegocTaBneHmm (06 oTkase npeaocTaBneHns)
MYHULMNANbLHOW yCRyrn
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74. OcHoBaHMeM AS19 Hadana agMUHUCTPATUBHOW Mpouenypbl siBRAsieTcs
nocTynneHune 3anpoca 3asBuTens.

Cneunanuctbl YupexaeHusi, OTBETCTBEHHbIE 3a BbINOSIHEHNE aAMUHUCTPATUBHbIX
AENCTBUI B paMKax agMUHUCTPATUBHOWN Npoueaypbl - bubnmotekaps.

CneuunanucT Y4upexaeHusi, OCyLeCcTBAALWNA NnpegoCcTaBNeHne MyHULmMnansHom
ycrnyrn, paccMmatpmBaeT 3anpoc 3asBUTeNns Ha npeamMeT COOTBETCTBUS oOpallieHus
COAepXaHuUlo  MyHWUMNANbHOM  yCnyru, OTCYTCTBMA OCHOBaHWA [Ons  OTKasa B
npeaocTaBNeHNN  MYHULUMNANbHOM  YCNyrM, OCYLECTBASET MOUCK 3anpalnBaemon
MHOpMaUUM N TOTOBUT WHOPMaLMIO, COAEPXaHME KOTOPOM MaKCMMarbHO MOSHO
oTpaxaeT 06beM 3anpalumBaemon nHdopmauun.

NHpopmaums o6 oundpoBaHHbIX JOKYMEHTaX, npeacraBnsemMasi 3asBuTento,
COOEPXMUT crieaylolme AaHHbIE B COOTBETCTBMM C KOHKPETHBIM 3anpoCcoM:
- H(bopMaLms O Hanu4Mm / OTCYTCTBUN HEOBXOANMBIX 3asBUTENHO OLUMAPOBAHHbIX
AOKYMEHTOB,
- CBEOdEHUs1 O 3anpawmnBaeMoM MU3gaHMU: Ha3BaHWE W3gaHus, aBTop, 3arnaBue
cTaTbu, roa Bbinycka n3gaHunsa, oo6bem AoKymeHTa (B cTpaHuuax unn merabantax),
- MHopmMauMsi 0 Hanuymm / OTCYTCTBMM CBOOOAHLIX KOMMbIOTEPOB HA MOMEHT
obpalueHna 3assutens.
MpoJomknTeNnbHOCTL aAMUHUCTPATUBHOW Npoueaypbl Npu SIM4HOM obpalleHun
3aaBuTens - naTHaguaTb MUHYT.

3.5. Bbligava pesynbtaTtoB MyHUUMNANbLHOW YCNyrn

75. OcHOBaHWeM Angd Havyana agMMHUCTPaTUBHOM Npouenypbl ABNAETCA NPUHATUE
peLlleHnsa o NpegoCTaBNeHNN MyHULMNANbHOW YCNYru.

CneumanucTbl YupexaeHusi, OTBETCTBEHHbIE 3a BbINOSIHEHNE agMUHUCTPATUBHbBIX
AENCTBMI B paMKax agMUHUCTpATUBHOWN Npoueaypbl - bubnmotekaps.

Mpn nnyHOM obGpalleHnn 3aaBuTens cneumanucT YypexaeHus npegocrasnsaet
3aaBuTento JoCTyn K ouMdpOBaHHbLIM U34aHUAM, XpaHawmmcs B ooHAe, Ha KoMMnbloTepe
YupexaeHus B TeyeHne pabodero gHa YupexxaeHus.

ONEKTPOHHbIE TEKCTOBbIE PecypcChbl YUpexaeHus, He aBndatowmnecs obbekTamm
aBTOPCKOro npaea, NpeAacTaBnAwTca 3aaBuTenNto Npu HenocpencTBEHHOM obpalleHun B
YypexgeHne B BuAE INEKTPOHHbIX KOMUW u3gaHuMnW B rpadudeckoMm dopmarte C
pacno3HaHHbIM TEKCTOM (B OTAESbHbIX Cry4asix C rMnepcchbifikamu no OrfnaBfeHunIo), YTO
obecneunBaeTr BO3MOXHOCTb KOHTEKCTHOrO noucka Mo BCeEMY MNPOU3BELEHMIO.
BcTpevatowmeca B opyrmHanax CTpaHuvubl, cogepXalime UnncTpaunn, nnaHbl, CXeMmsbl,
YyepTexu U T.4., PACNONOXEHHbIE LEefnbHO Ha 2 cTpaHuuax (pasBopoTe), B ANIEKTPOHHbIX
Konuax OPMUPYIOTCH pPa3BOpOTaMn. ONEKTPOHHbIE TEKCTOBblIE pPeCcypCbl SABMASKOTCHA
TOYHBbIMU KOMUAMM NEeYaTHbIX U3aHUW N BbISAKOTCA C y4eToM cobniogeHuns TpeboBaHum
3akoHogaTtenbcTBa PO 06 aBTOPCKMX M CMEXHbIX NMpaBax.

Mo cornacoBaHuio ¢ 3asBuTenemM BbldaeTcs Konusa ouMpOBaHHOIO WU3gaHus B
3MEKTPOHHOM BMAe C ydeToM cobnwogeHnss TpeboBaHuin 3akoHopatenbctBa PO 06
aBTOPCKMX N CMEXHbIX MpaBax.

76. MakcumarnbHasa NpoaoSHKUTENBbHOCTL agMUHUCTPATMBHOM npoueaypbl: OauH
pabounn geHb.

3.6. OcobeHHOCTN MpeaoCcTaBrneHUss MyHUUMNAaNbHOW YCIyrn B 3IEKTPOHHOM
dopme

77. Yepes ceTb MIHTEpPHET MyHULMNanbHas ycrnyra AofmkHa bbiTb 4OCTyNHA ntobomy
rpaxgaHnHy P® unm uHOCTpaHHOMY rpagaHuHy, 6e3 npefocTtaBreHus Kakux- nmbo
AOKYMEHTOB, 6€3 orpaHuvyeHuin no BO3pacTy, BHE 3aBMCUMOCTM OT reorpadmnyeckoro
pacronoXeHus, BpeMeHN CYTOK U Tuna TPaHCNOPTHOro KaHarna, npyu CKopocTu AocTyna B
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ceTb VIHTepHeT He MeHee 128 KBUT/C 1 3HaHUM PYCCKOro A3blKa.

78.Mpn obpaweHnn Ha canT YypexaeHus MyHuumnanbHasa ycnyra B 9N€KTPOHHOM
BMAE NpefoCTaBnsieTCsl KPYrfoCyTOYHO, BCEM MONb30BATENAM, €CNN UX KONMYECTBO He
npesbiwaeT 10000 4yenosek ogHoBpeMeHHO. lNpouecc npeaocTaBneHns MyHULUNanbHON
yCnyrn HauvmHaeTtcss npu obpalweHun nonb3oBaTens Ha canT. MakcumanbHbIi CpOK
oOXungaHus npu nonHonm 3arpyske cepBepa (6onee 10000 3anpocoB OAHOBPEMEHHO),
COCTaBnsieT ABaauaTb MUHYT.

4. ®OpMbl KOHTPOMS 32 UCNOSTHEHNEM
aflMUHUCTPATUBHOIO perfiameHTa

4.1. NopsiaoK OCYLLECTBNEHMS TEKYLLLEro KOHTPONS 3a cobntoaeHNeM UCTIONHEHNEM
OTBETCTBEHHbIMW AOMMKHOCTHLIMW NMLL@MWN MOSOXEHUA aAMUHUCTPATUBHOIO perfameHTa
N MHbIX HOPMaTUBHbIX NPABOBbIX aKTOB, yCTaHaBMNMBaOLWNX TpeboBaHus K
npeaocTaBnNeHNI0 MyHULMNANbHOWM YCIyri, a Takke NPUHATUEM UMUK pPeLLEHMN

79.TekylWMn KOHTPONb 3a cobniogeHnemM WM UCMONHEHMEM MONOXEHWUN
agMMHUCTPATUBHOIO  perfiameHta M MHbIX ~ HOPMAaTMBHbIX  MNPaBOBbLIX  aKTOB,
yCTaHaBnmBawwmx TpeboBaHMA K MPedoCTaBfEHUI0  MYHUMUMNANbHOW  yChyru,
OCYyLLEeCTBNAeTCA cneunanucTtamm YupexaeHus.

4.2. MNopsagok n NnepnoguyHOCTb OCYLLLECTBEHUS MMAaHOBLIX W BHEMMAHOBbIX
NPOBEPOK MOMHOTLI U Ka4YeCcTBa NpeaoCTaBNeHNs MyHULMNanbHOM yCrnyru, B TOM Yucrne
NopsiAoK U OPMbl KOHTPOSIS 3a NOSTHOTOW U KA4YECTBOM NpeaocTaBneHns
MYHULUNANIbHOW YCIyrn

80. KoHTporib 3a NOSIHOTOM U KAa4eCTBOM NpefoCcTaBfieHns MyHULMNAIbHOW YCryru
ocyulecTenaeTcda B popmax:

1) NpoBeAeHns1 NPOBEPOK;

2) paccmoTpeHua  xanob  3aasutenen Ha  pgencteua  (6esgencreue)
AOIMKHOCTHBIX NUL, YYpexaeHusi, OTBETCTBEHHbIX 3a NpedocTaBneHne MyHULMNanbHOW
yCnyru.

81. B uensx ocywecTBrneHUss KOHTPONdA 3a MOMIHOTOM M KavyeCTBOM
npeaocTaBneHns MyHUUMNAnNbHOW YCAyrM MpOBOAATCA MMaHOBble M BHEMNaHoBble
nposepkn. [Mopsaok M NepuoguMyHOCTb  OCYLLECTBIIEHUS  MNNAHOBbIX  MPOBEPOK
yCcTaHaBnmBaeTcs nnaHom pabotel OTAen no MOMNoAEXHON NONUTUKE, KyrbType U CropTy
AoMunHucTpaumn TerynbOeTcKoro pamoHa.

82. llpn npoBepke paccMaTpmBalTCA BCe BOMPOCHbI, CBSA3aHHbIE C
npegocTaBneHneM MyHUUMNAnNbLHOW ycnyrn (KOMMMEKCHble MPOBEPKN), UNN OTAENbHbIN
BOMPOC, CBA3a@HHbIN C NpegocTaBneHneM MyHUUMNAanbHOW ycnyru (TemaTudeckue
NPOBEPKM).

83. BHennaHoBLIE NPOBEPKM NPOBOAATCS B CBSA3M C MPOBEPKON YCTPAHEHUS paHee
BbISIBNIEHHbIX HAPYLIEHWU aAMUHUCTPATUBHOIO perfnamMeHTa, a Takke B cryyae nonyyeHuns
Xanob 3assutenen Ha gencrems (6e3gencTane) cneumannucToB YUpexaeHus.

84. PesynbTaTbl NpoBepkM OMOPMMATCA B BUAE akTa MPOBEpPKU, B KOTOPOM
YKa3blBalOTCA BbISIBIIEHHbIE HEAOCTATKM U MPEASIOKEHUS MO UX YCTPAHEHMUIO.

85. OTgen no MonogexHoOW NONUTUKE, KynbType u cnopty AOMUHUCTpaumm
TerynbgeTckoro panvoHa OCYLLECTBNSAET BHELUHUA KOHTPOSb 3a AesATerbHOCTbl paboTbl
YypexgeHus B YacTu cobniogeHnsa kayectsa NpeaoCcTaBneHns yenyrm nyTem:

- MPOBEAEHUS MOHUTOPMHIa OCHOBHbIX MOKasatenen paboTbl 3a onpeneneHHbIn
nepuog;

- aHanusa obpallueHnin 1 xanob rpaxagaH no BOMPOCY OKasaHWs yCryrn, npoBeaeHns
no cbaktTam obpaLleHna NPOBEPOK MO BbISIBIIEHHbIM HAPYLUEHUSM;
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- NpoBedeHnA NpoBEPOK Ka4eCTBa OKa3aHNA MyHI/ILl,I/II'IaJ'IbHOIZ ycnyru.

4.3. OTBETCTBEHHOCTb AOMMKHOCTHbIX ML, OpraHa, npeaocTaBnsoLLero
MYHMLMNANbHYIO YCNYry, 3a pewweHnsa n genctena (6esgencramne), npuHMMaemble
(ocywecTBnsieMble) UMK B Xxo4e NpeaocTaBreHnsa MyHULUNanbHOW yCryru

86. Mo pesynbTaTtaMm nNpoBefeHHbIX NPOBEPOK, B Clyd4ae BbISBNEHUS HapyLUeHWUi
cobnogeHns MoNoOXeHWn agMUHUCTPATMBHOIO pernamMeHTa, BUHOBHbIE LOIMKHOCTHbIE
nmua YdpexageHuss HecyT MNepcoHaribHy OTBETCTBEHHOCTb 3a pELUEeHUd U OEeNCTBUS
(6e3pencTBume), NpMHMMaeMble B Xo4e NpeaocTaBneHnss MyHUUMnanbHON yCryri.

87. TllepcoHanbHasi OTBETCTBEHHOCTb [OJSMPKHOCTHbLIX UL YYpexXaeHus
3aKpennseTca B AO0SDKHOCTHbIX WMHCTPYKUMAX B COOTBETCTBUM C  TpeboBaHMsIMU
3akoHogartenbcTBa Poccuiickon degepauum n 3akoHogaTenbcTea Tomckonm obnacTu.

4.4. lNonoxeHus, xapaktepuayrowme TpeboBaHus K nopsaaky n dopmam KOHTpons
3a npegocTaBneHnemM MyHULMNAanbHON YCyru, B TOM YUCIe CO CTOPOHbI rpaXaaH, ux
o6beaUHEHNI N OpraHM3aLmn.

88. KoHTponb 3a npegocTaBneHMEM MyHULMNANbHOW YCryru, B TOM 4YucCne Co
CTOPOHbI rpaxaaH, ux obbeaMHeHMrM W opraHuM3auui, OCYLLECTBASETCA MOCPeaACcTBOM
nyénukauunm  cBedeHUn O  OeATEeNbHOCTU  YypexaeHuss npu  npegocTaBneHum
MYHMLMNANbLHOW YCNyrn, NOyvYeHns rpaxgaHamu, ux o0beguHeHNsAMM U opraHM3aumsiMm
aKTyanbHOW, MOMHOM W [OCTOBEPHOW WHGoOpMauMM O nopsake npenocTaBneHus
MyHUUMNANbHOM Yycnyrm u obecneyeHnss BO3MOXHOCTM JocyaebHoro (BHecyaebHoro)
paccMOTpeHust xarnoo.

5. locynebHbin (BHeCyaebHbIN) NOpsiaoK 06xxanoBaHNsa peLLeHnin n 4ENCTBUN
(6e3nencTBumsa) opraHa MeCTHOroO CaMoynpaBIieHNs, NPEAOCTABAIOLLEr0 MyHULMNAMBHYHO
YCNyry, a Takke ero OMKHOCTHbIX NUL, MyHULMNANbHbIX CAY>KaLlnx

5.1. NpaBo 3aaBuTENs Noaath xanoby
Ha pelwleHnsa n (Mnun) gencrems (6es3gencTene) opraxa,
NpeaoCTaBNALLEro MyHULMNanbHy yCryry,
a TaKke ero AOMKHOCTHbIX NUL, MYHULUNANbHbBIX CRYXaLnx
npu npegocTaBneHny MyHUUMnNanbHOM ycnyru

89.3aaBuTenn BnpaBe ob6xanoBaTb pelweHuss W Aencteua (b6esgencTeus)
YupexgeHusa,  OOSDKHOCTHbIX — Ny,  MYHAUMNAnbHbIX — CRyXawux.  cneyuwanucra
YupexgeHnus, MoryT 6biTb 06xanoBaHbl B AocyaebHoM (BHecyaebHoOM) nopsiake.

90. O6xxanoBaHue gencteun (6e3nencTBUA) OOMKHOCTHBLIX NN YUpexaeHus,
cneunanncToB YUpexaeHusi , a Takke peLleHni, NpUHMMaeMblX (OCYLLECTBASEMbIX) UMY
B XOAE MNPeAoCTaBMEeHNss MyHMLMNANbHOM yCryru, npov3BOAUTCS B AocyaebHom
(BHecyoebHOM) nopsiake nyTeM nogaynm 3asBUTENEM >xanobbl B oOpraH MECTHOro
camoynpaBneHns UM AOMKHOCTHOMY nuuy.

5.2. NpeameT xanoobbi

91. MNpegmeTtom pgocynebHoro (BHecynebHoro) obxxanoBaHns SBRAKTCS 4EACTBUSA
(Ge3nencTBme),A0MKHOCTHBLIX MWL YupexaeHusi, chneuuanucta YupexaeHus, a Takke
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NPUHUMaeEMble MU PELLEHNS NPU NPeaoCTaBleHNN MyHULMNansHOM YCIyrn, B TOM Yucne
CBSI3aHHbIE C:

- HapyweHuMeMm cpoKa perumctpaumm 3anpoca 3asBuTend O npenocTaBneHuu
MYHULMNANbHOWN YCAyru;

- HapyLleHMeM cpoKa npeaocTaBneHns MyHULUNanbHON yCnyru;

- TpeboBaHMeM y 3aaBUTENS LOKYMEHTOB, HE MPedyCMOTPEHHbIX HOPMAaTUBHbIMU
npaBoBbiMn akTamn Poccuinckon ®Pepepauuun, HOpPMaTUBHLIMW MPaBOBbLIMK  akTamu
Tomckon o6nactn, MyHUUMNAnbHbIMX MNPaBOBbIMW aKTamMu AOns  nNpegocTaBreHus
MYHULUUNANbHOW YCRyru;

- OTKa3oM B MpuemMe [JOKYMEHTOB, NpefoCTaBfieHMe KOTOpPbIX NpeasyCMOTPEHO
HOpMaTMBHbIMW  MpaBoBbIMW  akTamu  Poccunckon  degepaumn, HOPMaTUBHbIMU
NpaBoOBbIMW akTamMm ToMcKOn o06nacTv, MyHULMNanbHbIMX MNPAaBOBbIMW akTamu Ang
npegocTaBneHns MyHULMNansHOW yCnyru, y 3asaButens;

- OTKA30M B NpefoCTaBfeHMn MyHULUMNANbHON YCryrn, ecriv OCHOBaHWUS OTKasa He
npegycMoTpeHbl dhefepanbHbIMU 3aKOHaMU U NPUHATBIMU B COOTBETCTBUN C HUMU UHBIMU
HOpMaTMBHbIMM  MpaBoBbiMM  akTamu  Poccuinckon  dPepepaumn, HOPMATUBHbIMU
npaBoBbIMW akTamu ToMCKOn 0b6nacTu, MyHUUMNANbHbIMU NPaBOBbLIMU aKkTaMu;

- 3aTpeboBaHveM C 3asgBUTENA NPU NPefoCTaBfEHMUM MYHULMNANbHOW YChyru
nnaTtbl, He NpPegyCMOTPEHHON HOPMAaTUBHBIMW MpaBoOBbIMM  akTamu Poccunckon
depepaumm, HopMaTMBHLIMM MPaBOBbIMW akTamm Tomckon obnactu, MyHUUMNANbHbIMK
NpaBOBbIMWN aKTaMMu;

- OTKa3OM opraHa, NpegocCTaBfAOWEro MyHULMNANbHYK YCRyry, OOSMKHOCTHOrO
nuua opraHa, NpegocTaBnALWLEro MyHMUMNANbHYO YCNyry, B MCApaBneHnn JonyLeHHbIX
one4vyaTtok 1 oWwnbOoK B BblAAHHbIX B pe3ynbTaTe NpeaocTaBneHns MyHUUMNanbHON ycnyru
AOKyMeHTax nnbo HapyLleHne YyCTaHOBMEHHOMO CPOKa TakuUx UcrnpasreHnii.

5.3. OpFaHbI MeCTHOro camoynpasri€eHusa, ynofiHoMO4eHHble Ha paCCMOTpeEHNne »anobbl n
OOJIXHOCTHbIE NMnLa, KOTOPbIM MOXET ObITb HanpaBJieHa »anoba

92. XXanoba Ha gencteus (6esgenctane) YupexaeHus, cneynanmcra YupexaoeHus,
a TaKkke Ha NPUHUMaemble MU peLleHns Npu NpeaocTaBieHnn MyHULMNanbHOM YCNyru,
MOXeT ObITb HanpaereHa:

- OupekTopy YuypexaeHus - npu obxanosaHuun gencteun (6esgencteuns)
AOIDKHOCTHBLIX  NUL,  YYpexaeHus, a Takke TMPUMHUMAEMbIX VMW PELUEHUn npwu
npegocTaBneHnn MyHULMNANsHOW YCNyru;

- HayanbHuky  OTtgena Nno MOJSIOAEXHON MONUTUKE, KynbType W CnopTy
AomMmunHucTpaumn Terynbgetckoro pavioHa. Npu obxanosaHun genctesun (besgencteuns) ,
HavyanbHuka OTgena no MONOAEXHOW NONMUTUKE, KynbType u cnopTy AAMUHUCTpauuu
TerynbgeTckoro panoHa, a Takke NPUHUMaeMbIX VMU peLleHun npu npegocTaBfieHuun
MYHULUMNANbHOW YCnyru;

- naBe TerynbgeTckoro panoHa.

5.4. MNopsgok nogaym n paccMoTpeHns xanoobl
93.XKanoba gomkHa cogepxartb:

1) HanmeHoBaHWe opraHa, nNpPefoCTaBAKLWEro MyHULMNANbHYK YCnyry,
AOJDKHOCTHOMO  nnua  opraHa, NpeaoCTaBNAWEro  MyHUUMNAnbHYO  YCryry,
MYHUUMNANbHOrO  criykalwlero, peweHus U gencteus  (6es3gencteme)  KOTOpbIX
obxanytoTcs;

2) hamunuio, M4, OTYECTBO (MPU Hanu4ynm), CBeAEeHUs 0 MeCTe XUTenbCTBa
3asBuTens - uamMyeckoro nuua nnmbo HaMMeHoBaHWE, CBEAEHUS O MECTE HaxOXOEHUS
3asBUTENS - IOPUANYECKOrO nuua, a Takke HoMmep (HoMepa) KOHTaKTHOro TenedoHa,
agpec (agpeca) aneKTPOHHOM MNO4YTbl (NPXM HanMuMM) KU NOYTOBBLIA adpec, MO KOTOPbIM
AormkeH ObITb HanpaBfieH OTBET 3asBUTENIO;
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3) cBefeHus 06 obxanyeMblx pelleHusax n gencteusx (besgencTesun) opraHa,
NpeaoCcTaBNAIOLWEro MyHULUMNANbHYIO YCNyry, ero JOSMKHOCTHOrO nvua, MyHUUUnanbHOro
cnyxawiero;

4) poBoAbl, HA OCHOBAHWWN KOTOPLIX 3asiBUTENb HE COrfaceH C peLleHMEM U
aencrtemem (6e3gencTBnemM) opraHa, nNpeaoCcTaBrslOWero MyHUUMNAanNbHYK YCnyry, ero
AOJDKHOCTHOIMO  fiMua, MyHMUMNanbHOro  cnyxawero. 3aaButenem Moryt  ObiTb
npegcraBneHbl JOKYMEHTbl (NpU Hanu4un), NnogTeepXKaarolmne 4oBoabl 3assutens, nnbo
NX Konuu.

94. B cny4ae ecnn xanoba nogaeTcs Yepes npeacrtaBuTens 3asiBUTENs, Takke
npeacraBnsAeTcss OOKYMEHT, NOATBEPXKOAAKLWNMA  MOMIHOMOYMS HAa  OCYLLECTBMNEHNE
AEeNCTBUI OT MEHU 3aaBuTens. B kadecTBe AOKyMeHTa, NOATBEPXAatoLero nosIHoMo4vns
Ha OCYLLIECTBIIEHNE OENCTBUN OT UMEHU 3asaBUTENSA, MOXET ObITb NpeacTaBneHa:

- odopmneHHass B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccunckon depepaumm
AOBEPEHHOCTL (NS PU3NYECKUX NNLL);

- odopmneHHass B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccunckon depepaumm
AOBEPEHHOCTb, 3aBepeHHasi nevyaTblo 3asBUTENS U NOANMCAHHasi PYKOBOAUTENEM
3asBUTENS UM YNONHOMOYEHHbLIM 3TUM pyKOBOAUTENEM NULIOM (4N OPULNYECKUX NULL);

- KOMUS PELLEHUss O Has3Ha4yeHun unm o6 n3bpaHum nNMboO npukasa O HasHa4YeHuu
dM3nYECKOro nmua Ha AOSMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe (puanmyeckoe nuuo
obnapgaeTt npaBoM OeNCTBOBATb OT MMEHU 3asBUTENS 6e3 JOBEPEHHOCTMU;

95. Mpmnem xano® B nucbMeHHoOW opme ocyuwecTensetca B Otaene no
MOJIOAEXHOW MNOSIUTUKE KynbType M crnopTy AOMUHUCTpaunn TerynbOeTCcKoro pamoHa, B
AoMunHUCcTpaumen TerynbOeTcKoro pavoHa, B MecTe NpedoCTaBfieHUss MyHUUMNanbHOM
ycnyrmn (B MecTe, rae 3assuTenb nogasarn 3anpoc Ha nofnyyYeHne MyHULmunanbHOW yenyri,
HapyLleHne nopsiaka KoTopon obxanyetcd, nMbo B MecTe, rge 3asBuTenemM nonydeH
pesynbTaT yKa3zaHHON MyHULMNAnbHOW yCnyru).

96. YKanoba B nnucbmMeHHOM hopme Ha ByMaXHOM HOcuTere MOXeT BbiTb Takke
HanpaeneHa no noyTe.
97. B cny4yae nogaym xanobbl B NMCbMEHHOW hopMe Ha BymaxkHOM HocuTene

npu nUYHOM nNpUeMe 3asiBUTENb MNpeacTaBnseT [OOKYMEHT, YO4OCTOBEPSHOWMA €ero
NMYHOCTb B COOTBETCTBMM C 3aKOoHoAaTenbCcTBOM Poccuimckon ®egepaunn.

98. B oanekTtpoHHOM Buge xanoba wmoxeT ObITb ModaHa 3asBUTENEM
nocpeacTBOM:

- othmnuymaneHoro canta Yupexaenusi, Otaene no MOSOAEXHON NONUTUKE KyrbType
n cnopty AgMmMHUCTpauun TerynbAeTCKoro panoHa, npeaocTasnsaowero MyHULMnansHy
ycnyry;,

- opuuymaneHoro canta AgmMuHucTpauum TerynbaeTcKoro pamoHa;

- EamHoro noptana rocygapCTBEHHbIX M MyHMUMNANbHbBIX YCNYr (PYHKUNR);

- MopTana rocygapCTBEHHbIX U MyHUUMNANbHbLIX YCryr Tomckon obnactu.

99. Mpn nogaye xanobbl B 9NEKTPOHHOM BUAE OOKYMEHTbI, YKa3aHHbIE B MYHKTE
92 agMUHUCTPATUBHOIO perriameHTa, MOryT ObiTb NpeacTaBneHbl B (hopMe 3NEeKTPOHHbIX
AOKYMEHTOB, MOAMNUCAHHbIX SNEKTPOHHON MOANUCBLIO, BWUL KOTOPOWM MNpPenyCMOTPEH
3akoHogatenbcTBoM Poccuiickon depepaumm, npuv 9TOM AOKYMEHT, YAOCTOBEPSIOLLNIA
NNYHOCTb 3aaBUTENS, He TpebyeTcs.

100. XKanoba paccmatpuBaeTca  OupekTtopoMm YupexaeHus. B cnydyae ecnu
obxanyTca pelieHnst aupekTopa YupexaeHus, xanoba nogaetca Ha UMA  HadanbHUKa
Otgena no MonogeXxHon nonuTuke, KynbType n cnopty AgMUHUCTpaumn TerynbgeTckoro
panoHa. B cnyyae ecnn obxanylTcs peleHust HadanbHuka OTgena no MOSOAEXKHOM
nonuTuKe, KynbType U crnopty AgMuHucTpaumm TerynbaeTckoro panoHa, >xanoba
nogaeTcs Ha um4a [nasbl TerynbgeTckoro panvoHa

101. B cnyyae ecnun xanoba nogaHa 3asBUTENEeM B OpraH, B KOMMETEHUMUIO
KOTOPOro He BXOAUT MPUHATUE peLleHus no xanobe, B TedeHne 3 paboymx gHen co OHS
ee perncTpaumm ykasaHHblA OpraH HarnpasnseT >anoby B YMNOMHOMOYEHHbLIN Ha ee
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paccMoTpeHne opraH U B NUCbMEHHOM ¢opMe UMHOPMUPYET 3aaBUTENst O
nepeHanpasneHnm xanoobi.

102. [Mpn 3TOM CPOK pPacCMOTPEHUS anodbbl NCUMCIIAETCA CO OHS perncrpauum
anobbl B yNONIHOMOYEHHOM Ha €€ PaCCMOTPEHNE OpraHe.
103. YKanoba moxeT 6bITb NogaHa 3aasutenem yepes MOL| (npu Hannyum). Mpu

noctynneHun xanobol MO®Ll obecneunBaeT ee nepegady B YNONHOMOYEHHbLIA Ha ee
paccMOTpeHMe oOpraH B MNOPSAKE W CPOKW, KOTOPble YCTAHOBMIEHbl COrfnaweHnemMm o
B3aumogenctesmm mexgy MOL| n opraHom, npenocTtaBnARLWLMM MYyHULMNANBHYKO YCRyry,
HO He no3gHee cnegyowero paboyvero AHA CO AHSA NOCTYNMNEHUs Xanobbl.

104. JKanobGa Ha HapylleHue nopsiaka npeaocTaBfeHnUs MyHULUNANbHOW YCnyru
M®L| paccmaTpuBaeTcsa OpraHoOM, MPedoCTaBASOWMM  MYHULMUNANbHYK — YCIyry,
3aKNIYMBLUMM COrnalleHre o B3anmonencTsuun. pn 3ToM CPoK pacCMOTPEHUs XKanobbl
ncuncnaeTcs Co AHA perncrpaumm xanobbl B YNOTHOMOYEHHOM Ha ee paccMOTpeHue
opraHe.

5.5. Cpoku paccMoTpeHus xanobbl

105. YKano6a, noctynmeluas B YupexaeHue, nognexunT pernctpaumm He nosgHee
cnegywouwero pabodero gHa co AHA ee noctynneHuda. Xanoba paccmaTpuBaeTcsl B
TeyeHue 15 paboumx gHEN co OHS ee perncrpaumn.

106. B cnyyae obxxanoBaHus oTKasa opraHa, npeaocTaBnsaLLero
MYHUUMNANbHYK YCNyry, ero OOSHKHOCTHOrO nvua B NpUEMe OOKYMEHTOB Yy 3asBUTENs
nnmbo B ucnpasnieHnun [OonyLeHHbIX onevyaTtok U owubok mnu B cryvae obxkanoBaHud
3asiBUTENEM HapyWeEeHUs YCTAHOBMEHHOrO CpoKa Takux wucnpaBneHun xanoba
paccmaTpumBaeTcs B Te4eHne 5 paboymx QHEn co OHS ee perncrpauumn.

5.6. Pe3ynbTaTt paccMoTpeHust anobbl

107. T[lo pesynbTatam paccMoTpeHusi obpalueHnst xanobbl YNONHOMOYEHHbIN
OopraH NpuHUMaeT OAHO U3 CReayLMX PeLeHNN:

1) yooBneTBopsieT xanoby, B TOM 4Yucrne B popme OTMEHbl NMPUHATOrO peLLeHus,
ncnpaBneHns AOMyLEHHbIX OpraHoM, nNpefoCTaBnslWUM  MYyHUUUNANbHY  YChyry,
one4vyaTtok un owmnboK B BblAaHHbIX B pe3ynbTaTe NpeaoCcTaBreHnss MyHUUMNanbHON yCnyru
AOKYMEHTax, BO3BpaTa 3asiBUTESN0 [OEHEeXHbIX CpPeAacTB, B3MMaHWEe KOTOPbIX He
npeaycMoOTPpEHO  HOPMAaTMBHbIMKM  NpaBoBbiIMM  akTamu  Poccuiickon  deaepaumn,
HOpPMaTUBHbIMW MPaBOBbIMKM akTamu Tomckon obractv, MyHUUUNanbHbIMW MPaBOBbIMU
aKTamp, a TaKke B UHbIX hopmaXx;

2) oTKa3blBaeT B YAOBNETBOPEHMM XKanobbl.

108. YNONHOMOYEHHbLIA Ha pacCcMOTpeHue xanobbl opraH oOTkasbiBaeT B
YAOBMETBOPEHUN XKarnobbl B CrieayoLwmx cryyvasx:

HanuMyue BCTYMMBLUEro B 3aKOHHYIO CUNY pelleHust cyga, apbutpaxHoro cyga no xanobe
O TOM Xe npegmeTe 1 Mo TeM e OCHOBaHUAM;
nogada anobbl nMUOM, MOMHOMOYMS KOTOPOro He TMOATBEPXAEHbl B MNOPSAAKE,
yCTaHOBEHHOM 3aKkoHogaTenbcTBoM Poccuinckon ®epepaunu;
HanuumMe peleHnsa no xanobe, NPUHATOrO paHee B OTHOLLUEHUM TOrO XXe 3asBUTENSA U No
TOMY Xe npeameTy Xanobbl.

109. YNOMHOMOYEHHbIN Ha paccMoTpeHue Xanobbl opraH Bnpase OCTaBUTb
Xanoby 6e3 oTBeTa B cnefyoLmnx cryyasx:

Hanu4ymne B anobe HeueH3ypPHbIX NTIMBO OCKOPOUTENBHBLIX BbIPAXEHWU, YIPO3 XNU3HM,
3[0POBbIO Y UMYLLLECTBY AOSMKHOCTHOMO NULA, a TakKe YNEHOB ero cemMbu;

OTCYTCTBME BO3MOXHOCTM NpoYmnTaTh Kakyto-nmbo 4YacTb TeKkcTa xanobbl, hammnuio,
NUMs1, OTYECTBO (NPW HanM4Mm) 1 (UNK) NOYTOBBLIN agpec 3aaBUTENS, YKa3aHHbIe B Xarnobe;

ecnn B xanobe He ykasaHbl hamMunusa rpaxgaHvHa, HanpaBuBLUEro >xanoby, u
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NMOYTOBbIM apec, N0 KOTOPOMY AOSMKEH ObITb HanpaBrieH OTBET Ha Xanooby;

ecnn B xanobe coOepXMTCs BOMPOC, Ha KOTOPbIA eMy HeOL4HOKpaTHO AaBanucb
NMUCbMEHHbIE OTBETHLI MO CYLIECTBY B CBS3M C paHee HanpaBnsieMbiMW 00palleHnamun, u
npy aToM B xanobe He NpPMBOLATCS HOBble OOBOAbI UM OBCTOATENBLCTBA, AUPEKTOP
YupexaeHnunsa, OOMKHOCTHOE Nuuo Nnbo yNnonTHOMOYEHHOE Ha TO NUUO BrpaBe MPUHSATb
peweHne o 6e30CHOBATENbHOCTM OYepedHOM Xanobbl M NpekpaweHUn nepenucku ¢
3asBMTENEM NO AaHHOMY BOMPOCY MpW YCNOBUW, YTO yKazaHHas U paHee HanpaBnaemble
Xanobbl HanpaBnNANUCb B YYpexaeHne unvm OgHOMY U TOMY Xe OO0SBKHOCTHOMY nuuy. O
AAHHOM peLLeHnN yBeOOMNAETCA 3asiBUTENb, HanpaBmBLUNIN obpalleHune;

ecnn OTBEeT MO CyLLEeCTBY MOCTaBIIEHHOrO B >xanobe Bonpoca He MOXeT ObiTb AaH
6e3 pasrnalleHus CBeAEeHWUN, COCTaBNAOLWMX FOCYAaPCTBEHHYHO UMM UHYHO OXpaHseMyHo
denepanbHbiM 3aKOHOM TaWHy, rpaxgaHwHy, HanpasmBLlemy >xanoby, coobuiaeTtcs o
HEBO3MOXXHOCTU [aTb OTBET MO CyLIEeCTBY MOCTaBMEHHOrO B HEW BOMpoca B CBA3N C
HeJOoMNyCTUMOCTbIO pasrnalleHns ykasaHHbIX CBe4EeHUN.

110. He nosgHee gHs, cnefylowero 3a AHEM NPUHATUSA peLleHus], yKa3aHHOro B
nyHkte 105 agMWHUCTPATMBHOIO perfamMeHTa, 3asBUTENto B MUCbMEHHOM dopme M no
XenaHuo 3asBUTENst B 3NEKTPOHHOW hopme HanpaBnaeTca MOTMBUPOBAHHLIN OTBET O
pesynbTatax pacCMOTpPeHMst xanobbl (Cnocobom, yKasaHHbIM 3asBUTENneM B >xarnobe:
NINYHO, MO NOYTE UMW SNEKTPOHHOWN NOYTON).

111. OtBeT no pesynbrataMm pacCMOTPEHUA  xanobbl  noanucbiBaeTCs
YNOSTHOMOYEHHbIM Ha  pacCMOTpeHMe anobbl  OOSMKHOCTHbIM — NULOM  OpraHa,
npeaoCcTaBNALLIEr0 MyHULUNANBHYO YCAYTY.

112. B cnyyae ycraHoBneHuMss B Xo4e WM NO pesynbTatam pPacCMOTPEHUS
Xanobbl NPU3HAKOB coCTaBa aAMWHUCTPATUBHOIO MpaBOHApYLUEHUS, NPeayCMOTPEHHOIO
ctatben  5.63  Kopekca Poccuinckon  ®epepaumm 06 agMUHUCTPATUBHbLIX
NpaBOHApPYLUEHUSIX, WM MPU3HAKOB COCTaBa MPEeCTynfieHns [OOSPKHOCTHOE nuuo,
YNONTHOMOYEHHOE Ha paccMOTpeHne Xanob, He3ameanMTenbHO HanpaenseT nMerLmnecs
MaTepuanbl B OpraHbl NpoKypaTypbl.

5.7. MNMopagok MHpopMUpoBaHUA 3asiBUTENS O pesyrbTaTax
paccMOTpEHUS xanoobl

113. B oTBeTe no pesynbtatam pacCMOTPeHUSs xanobbl ykasbiBaloTCS:
HanMeHoBaHWe opraHa, NpeaoCTaBNALEro MyHULUMNANbHYO YCAyry, pacCMOTPEBLUErO
Xanoby, AOMKHOCTb, (haMunnst, UMS, OTYECTBO (NPU HanM4YuKn) ero OOMKHOCTHOro nuua,
NPUHSBLLErO peLueHne no xanobe;

HOMep, AaTa, MECTO NPUHATUS pPeLLEeHMs, BKIToYasa CBeAeHMS O AOSMKHOCTHOM nuue,
MYHUUMNANbHOM  CRnyXXallem, peleHne wunu penctene (6e3gencteme) KOToOporo
obxanyetcs;

hamunus, uMs, OTYECTBO (NPU HANUYMK) UM HAUMMEHOBAaHWE 3asBUTENS;

OCHOBaHWA AN NPUHATUA peLleHns no xanobe;

NPUHATOE NOo anobe pelleHune;

B crny4yae, ecnu xanoba npnaHaHa 060CHOBaHHOW, - CPOKWN YCTPaHEHUS BbISABMEHHbIX
HapyLLUEeHWI, B TOM YnUCre CPOK NPeaoCTaBneHns pesynbtata MyHUUUNansHOM yCryru;

cBefeHuns 0 nopsiake ob6XxanoBaHUs NPUHATOrO Mo Xanobe pelleHns.

5.8. MNopsagok obxanosaHus pelleHus no xanobe
114. 3agButenb BnpaBe obOXanoBaTb peleHne no xanobe, MNpUHMMaemoe

AOJDKHOCTHbIM ~ NMUOM, B cyaebHOM nopsake B COOTBETCTBUM C  FPaXXAAHCKUM
npoueccyanbHbIM 3akoHogaTenscTBoM Poccuickon degepaumn.

19



5.9. lNpaBo 3aaBuTENSA Ha NONy4YeHne nHpopmMmaumm N JOKYMEHTOB,
HeobxoanMbIx AN 060CHOBaHMS U PaCCMOTPEHUS anobbl

115. 3agaButens uMeeT npaBO Ha MoflydeHMe WHoOpMaunMnm U OOKYMEHTOB,
HeobxoauMbIX Anss 06OCHOBaHMS U PacCMOTPEHMUS Kanobbl, NpM yCnoBUKW, YTO 3TO HE
3aTparMBaeT npaBa, cBOOOAblI W 3aKOHHbIE MHTEpPEeCbl APYruxX JiML U YTO YKa3aHHble
AOKYMEHTbl He coAepxaT CBeOeHMsl, COCTaBMfSAlWME T[OCYOaPCTBEHHYHD WM MHYIO
OXpaHsaeMyto 3akoHogaTenbcTBoM Poccuickon denepaumm TamHy.

116. Npun nogaye xanobbl 3asBUTENb BNpaBe Nosy4ynTb CneayoLLyo MHpopmMaumio:
MecCToHaxoxgeHue YdpexaeHunda, OTgene no MOMoOeXHOW NOMUTUKE KyrbType U CnopTy
AoMuHUCTpauum TerynbaeTckoro pamoHa n AqgMUHUCTpaummn Terynb4eTCKoro panoHa;
nepevyeHb HOMepoB TeriedOHOB ANS NOSlyYeHUs1 CBEOEHUI O MPOXOXAEHUN npoueayp no
pacCMOTPEHMIO anobbl;

MECTOHaxXOX4eHne OpraHoB MEeCTHOro camoynpasfieHusi, bamMunmm, nmeHa, OT4yecTBa
(Mpy HanNU4uMM) N OOMKHOCTM MX PYKOBOAMTENEN, a TaKKe AOSMKHOCTHLIX NN, KOTOPbIM
MOXeT ObITb HanpaBneHa xanoba.

117. lNpun nogade xanobbl 3adABUTENDb BNpaBe Nony4ntb B YupexaeHun, OToene no
MOSOOEXHON MNOSIUTUKE KynbType u cnopTy AAMUHUCTpauuu TerynbAeTcKoro pamnoHa,
AoMuHMCTpauun TerynbaeTckoro paroHa KONMUM [OOKYMEHTOB, NOATBEPXOAWMX
obxanyemoe gencreune (besgencraune), peleHne JOMKHOCTHOro nmua.

5.10. Cnocobbl MHOPMUPOBaAHUS 3asiBUTENEN O Nopsigke
noAayn n paccMoOTPeHNS XKanobbl

118. NHdopMmmnpoBaHmne 3aaBuTenen o Nopsake nogadm n paccMoTpeHus xanobbl Ha
peweHna n gencteus (besgencteune) YupexaeHunda, Otaena no MOMNOOEXHOW MNOSUTUKE
KynbType U cnopTy AOMUHUCTpaumm TerynbaeTckoro pavoHa, ALMUHUCTpauuu
TerynbgeTckoro pavoHa,  MyHUUMNanbHbIX CAyXawumx, crneyuanucta YuypexgeHus,
OCYLLIeCTBNAETCA NOCPeaCcTBOM pasMelleHns WHopMaunm Ha cTeHgax B MecTax
npegocTaBneHns MyHUUMNanbHOW yCnyry, Ha oduuuanbHOM canTe YypexaeHus, Ha
ounumanbHoM cante AgMuHucTpauuu TerynbOeTckoro pawnoHa, Ha EguvHom noprtane
rocy4apCTBEHHbIX U MyHUUMNanbHbIX yenyr (pyHkumi), B MOLL (npn Hanuuum), a Takke B
YCTHOWN 1 (UN1) NUCbMEHHON hopMe.
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MpunoxeHwne 1

CnpaBoyHass WuHGoOpMauuss O MecTe HaxoxgeHus, rpaduke paboTbl,
KOHTaKTHbIX TefiedpoHax, agpecax 3feKTPOHHOM MOYTbl OpraHoB, NPefoCTaBAHLMX
MYHMLMNAINbHYIO YCIYry, X CTPYKTYPHbIX nogpasaeneHnin n opraHnsauni, y4acTBYOLWNX
B NpefoCTaBfeHnn MyHULMNansHON yCnyru

1. MyHuumnanbHoe KaseHHoe Yy4ypexaeHue «Terynbgerckas panoHHas
LeHTpanun3oBaHHasa bubnmorteyHas cuctemay.

MecTo HaxoxaeHns MyHMumMnanbHOro Ka3eHHOro yvpexaeHus «Terynbaetckas
paoHHas  uUeHTpanu3oBaHHasa  6OubnmnoteyHas cuctemay»: Tomckada  obnacTb,
TerynbaeTckumn pavioH, c. TerynbaeT, yn. Napkosas 12.

Mpacduk paboTbl MyHMUMNANBHOIO Ka3eHHOro yuypexaeHust «TerynbaeTckas
paloHHas LeHTpanu3oBaHHasi GubnuoTeyHasi cuctema:

[NMoHepenbHUK: 9:00 - 17:00 nepepsbis 13:00 - 14:00
BTOpHUK: 9:00 - 17:00 nepepsbie 13:00 - 14:00
Cpepa 9:00 - 17:00 nepepsbis 13:00 - 14:00
YeTBepr: 9:00 - 17:00 nepepsbis 13:00 - 14:00
MatHuua: 9:00 - 17:00 nepepsbie 13:00 - 14:00
Cyb66oTa 8bIXOOHOU O€Hb.

BockpeceHbe: 10:00 — 16:00 nepepbie 13:00 - 14:00.

padbuk npuema 3assutenen B MyHMUUNANBHOM Ka3eHHOM Yy4ypeXXaeHuu
«TerynbaeTtckasi panoHHasa 6ubnunoTedHasa cuctema:

[MoHeenbHUK: 9:00 - 17:00 nepepsbis 13:00 - 14:00
BTopHuK: 9:00 - 17:00 nepepsbis 13:00 - 14:00
Cpepa 9:00 - 17:00 nepepsbie 13:00 - 14:00
YeTBepr: 9:00 - 17:00 nepepsbie 13:00 - 14:00
MatHuua: 9:00 - 17:00 nepepsbis 13:00 - 14:00
Cy66oTa 8bIXOOHOU O€Hb.

BockpeceHbe: 8bIXOOHOU OEHb.

MoutoBbIN agpec MyHMUMNANBHOrO KaseHHOro ydpexaeHus «Terynbgerckas
panoHHas LeHTpanu3oBaHHast GubnuoTtedHas cuctemar: 636900, Tomckaa obnacTb,
TerynbgeTckumn panioH, c. Terynbget. Yn. Napkosaga 12 .

KoHTakTHbIN TenedoH: 8(38246)21258.

OduumanbHbIN cant MyHuUMNansHOro Ka3eHHoro ydpexgeHus
«TerynbgeTckasa panoHHas LeHTpanu3oBaHHass ©OubnuoteyHasa cuctema» B CETU
WHTepHeT: http://ompksatr.tom.muzkult.ru/blue/.

Agpec anekTpoHHOM no4vTbl  MyHMUMNANBHOrO  Ka3eHHOro  yvpexaoeHust
«TerynbgeTckass panoHHas LUeHTpanu3oBaHHaa OmbnvoteyHass cuctema» B CeTU
NHuTepHeT: Email: tegbibl@teguldet.tomsknet.ru.
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MpunoxeHwne 2

dopma NMCbMEHHOIO 3anpoca O NpeaoCcTaBAeHNN MyHULMNANBHOM YCyrn
«lpegocraBneHne goctyna K ounppoBaHHbIM U34aHUSAM, XPaHALLMMCS B
6ubnuoTekax, B TOM 4ncre K OoHAY PeaKUX KHUT, C y4eToM cobnogeHns
TpeboBaHu 3akoHogaTenbcTBa Poccuiickon deaepaumm 06 aBTOPCKUX U

CMEXHbIX rnpaBax»

HOvpektopy

3AMNPOC
A,

(bamunus, nus, oT4ecTBO)

Mpowy npegoctaBnTb MHpOpMaLmo 06 oM POBaHHbLIX N30aHUSIX:

Cnocob nonyyeHus pesynbtata NpegocTaBneHns MyHULMNANbHOW YCAyrn: INYHO
B bMbnnote4yHo-nHpopMaLMOHHOM CUCTEME,

NOYTOBbLIM OTNpaBfieHNEM Mo yKa3aHHOMY aipecy

Mo agpecy 3NeKTPOHHOM MoYThI

(noanuce 3aaBuTens) (bamunus, nunymnansol)
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MpunoxeHue 3
BJTIOK-CXEMA

npeaocTaBneHns MyHuuunansHon ycnyrm «lMpegocraBnexHme gocryna K
ouMdPOBaAHHLIM U3AAHUSAM, XPaHALWMMCSA B BubnunoTekax, B TOM Yncne K oHay
peaKnx KHUr, ¢ y4eToM cobnogeHnss TpeboBaHuin 3akoHogaTtenbcTBa Poccuiickom
denepaumm 06 aBTOPCKNX U CMEXHbBIX MpaBax»

Mpyem un perucTpauns nonyvyaTens MyHULMNAanbHON yCryriu.

l

3anonHeHue obpalleHunsa (3anpoca) nonyyaTenst MyHMUMnanbsHON yCnyrm

l

[MonyyeHne goctyna K oumpoBaHHbIM N30AHUAM, XpaHALWMMCA B BMOnnoTekax, B TOM
yucne K oHAY PeaKkuMx KHUP, C ydeToMm cobnogeHus TpeboBaHui 3akoHoAaTeNnbCTBa
Poccuinckon ®egepaumm od aBTOPCKUX M CMEXHbIX NpaBax.
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